3akoH P® ot 7 dpepans 1992 r. N 2300-1
"O 3ammTe Npap norpeduresei"

C U3MEeHEeHUsIMH 0 JAOIMOJTHCHUAAMH OT:

2 ntons 1993 r., 9 suBapst 1996 r., 17 nexadbps 1999 r., 30 gekadbps 2001 r., 22 aBrycra, 2 HOs0ps, 21 nexadps 2004 r., 27 urons, 16 okTs0ps, 25 HOSOPs
2006 r., 25 oktsa0pst 2007 r., 23 urons 2008 r., 3 urons, 23 HosOps 2009 r., 27 utons, 18 urons 2011 r., 25 urons, 28 urons 2012 r., 2 urois, 21 gexadps
2013 r.

Wnpopmanus 06 M3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 npeambyny enecenvl usMeHenus, 6CMynanwue 6 Cuity no ucmedyeHuu copoka nsamu OHell nocie OHsl
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mexkem npeam6ynvl 6 npedvioyujeti peoakyuu

Hacrosiiuuit 3akoH perysimpyer OTHOIIEHHS, BOZHUKAIOIINE MEXAY HOTPEOUTEISIMU U U3rOTOBUTEIISIMU, UCIIOJHUTEIISIMH, UIMIIOPTEpaMHU, ITPOIaBLAMH HIPH
[PO/IaYke TOBAPOB (BBIIOJHEHUH paboT, OKa3aHWU YCJIyr), YCTaHABJIMBACT MpaBa NOTpeOuTeIIel Ha mpuodpeTeHne ToBapoB (pabor, yCiyr) HaJIeKallero KauecTsa u
0e30MaCHBIX [UISl JKH3HH, 3[0POBbs, MMYILIECTBA MOTPEOMTENEH M OKpYXKaloIied cpexmsl, moiaydeHue HHpOpManuy O ToBapax (paborax, yciyrax) M o0 HX
M3rOTOBUTEISIX (MCIOJIHUTEISIX, IPOAABLAX), IPOCBEIIECHNE, TOCYAAPCTBEHHYIO M OOIECTBEHHYIO 3aIUTy MX HHTEPECOB, a TAKKE ONMPEAS/SIET MEXaHH3M pealn3aliu
9THUX IIPaB.

OCHOBHHC ITOHATHSA, UCITIOJIB3YEMBIC B HACTOAIIEM 33KOHe:

MOTPeOUTENb - TPAXKIAHWH, UMCIOIINI HaMEpEHHE 3aKa3aTh WJM MPUOOpPECTH JIMOO 3aKa3bIBAIOIIUIA, MPUOOPETAIOIIMNA HIIM MCIOIb3YIOIIMHA TOBApPhI
(paﬁOTbl, yCHyFl/l) HCKJIFOUYHUTEIIBHO JJIA JIMYHBIX, CeMeﬁHle, JAOMAIIHUX U UHBIX HYXX], HC CBA3AHHBIX C OCYIICCTBJICHUEM l'lpe}ll'lpl/lHl/lMaTeﬂbCKOi"l JACATCIIBHOCTH

HM3rOTOBUTE]Ib - OPraHMU3aLysi HE3aBHCHMO OT €€ OPraHM3alMOHHO-IIPaBOBOI (OPMBI, a TAKKE WHAMBUIYaJbHBIH MPEANPHHHMATEb, POU3BOMSIIHIEC
TOBAPBI ISl PEAI3al[iK TIOTPEOUTEISAM;

HUCIIOJIHUTEJIb - OpraHu3anus HE3aBUCHUMO OT €€ 0pFaHM3aL{HOHHO—l’lpaBOBOﬁ CbOprI, a TaKxe HH)lMBM)lyaJ'leblﬁ npeANpPUHUMATEIb, BBIITOJIHAKIIHEC
PpaboTBI MM OKa3bIBAIOLINE YCIYTH IOTPEOUTENSIM IT0 BO3ME3IHOMY JAOTOBOPY;

NpoJaBel - OPraHU3alis HE3aBHCUMO OT €€ OPraHU3aLIOHHO-TIPABOBOH (GOPMBI, a TAKKe HHAWBHAYAIbHBINH NMPEAIPHHUMATEND, PEATH3YIOLIIE TOBAPHI
HOTPEOHTENSIM 10 IOrOBOPY KYIIN-IPOAAXKH;

a03all cebMOil yTpaTHI CUIly;

Wnpopmanus 06 H3MEHEHUSIX:

Cm. mexkem abzaya cedbmoco

HeJI0CTAaTOK ToBapa (PadoThl, YCJYI'H) - HECOOTBETCTBHE TOBapa (padoThl, YCIIyrH) WK 00s13aTeIbHBIM TPEOOBAHUSM, IIPEILYyCMOTPEHHBIM 3aKOHOM JIH00 B
YCTAHOBJICHHOM MM IIOPSIKE, HJIM YCIOBHSM JOroBopa (IPH MX OTCYTCTBHH WJIM HEMOJHOTE YCJIOBHH OOBIYHO HPEIbSABISICMBIM TPEOOBAHHSM), WM LIEJSAM, IS
KOTOPBIX TOBap (pabora, yciyra) Takoro poja OObIYHO HUCIIOIB3YETCS, UK LIEJISM, O KOTOPBIX IIPOAaBell (HCIOIHUTENb) ObUI OCTABJICH B U3BECTHOCTD IIOTPEOUTEIEM
IPY 3aKJII0YEHUH JIOT0BOPA, WM 00pa3iy U (MJIM) ONMUCAHUIO IIPH IIPOaXKe TOBapa Mo 00pa3iy u (WIK) 0 ONUCAHHIO;

CylIeCTBEHHBIH HeJ0CTAaTOK ToBapa (padoThbl, YCJIYIH) - HEYCTPAaHMMBIH HEJOCTATOK WJIM HEJOCTATOK, KOTOPBIH HE MOXET ObITh yCTpaHeH Oe3
HECOPa3MEPHBIX paCcX040B WJIH 3aTpaT BPEMEHH, UJIU BBISABIACTCA HCOAHOKPATHO, UJIN MIPOABJIACTCA BHOBD IIOCJIC €r0 YCTPAHCHUS, UJIK APYTUe 1'10}106Hl>le HEIOCTAaTKH,

0e3omacHOCTh ToBapa (padoThl, yciayru) - 6e30nacHOCTs ToBapa (paboThl, YCIyru) AJsl JKU3HH, 340POBbs, MMYIIECTBA MMOTPEOUTENSI U OKPYXKAFOLICH
Cpeabl npu 06]>qule YCIIOBHUAX €ro UCIOJIb30BAHUA, XPAaHCHUA, TPAHCIIOPTUPOBKU U YTHJIM3AllUH, a TAKXKE 66301'laCHOCTl> Imporecca BbIITOJHECHUSA paGOTbI (0Ka3aHHfl
yeuyran);

YIOJHOMOYEHHAs] W3roToBUTe]NeM (MPOJABIOM) OPraHU3amMsi WIH YNOJHOMOYEHHBI H3roToBuTesieM (MPOJABIOM) HHIANMBUIYAIbHbII
npeanpruHUMATEb (1ajiee - YIOJHOMOYeHHAsl OPraHu3alsl WIH YIOJTHOMOYEHHbI MHIMBUAYAJIbHbI NPeINPUHAMATEIIb) - OPraHU3alMsl, OCYIICCTBIISIO A
OIpEJICJICHHYIO JIeATEIbHOCTh, WM OpraHu3allis, CO3JaHHas Ha TeppuTopuu Poccuiickoir ®enepanuy M3roTroBuTesieM (IPOJABIOM), B TOM YHCIIE MHOCTPAHHBIM
U3roToBUTENEM (MHOCTPAHHBIM HPOIABLIOM), BBINOJIHSIIOIIME ONpPEieIeHHbIe (PYHKIMY Ha OCHOBAaHUU J0rOBOPA C M3rOTOBUTENEM (IIPOJABLIOM) U YIIOJIHOMOYEHHbIE
UM Ha MPUHATHEC M YIOBJICTBOPEHHE TpeOOBaHMI MOTpeOUTENel B OTHOLICHHH TOBapa HEHA/JICKAIIEro KauyecTBa, JIMOO HHIMBUAYaIbHBIN IpPEANPHHAMATEIb,
3aperuCTPUpPOBaHHbIN Ha TeppuTopun Poccuiickoit deaepalvu, BBIIOIHSIOUMA ONpeaeieHHbIe QYHKIMHA HA OCHOBAHUH JIOT'OBOPA ¢ H3rOTOBHTENEM (IIPOJABLIOM), B
TOM 4YHCJIE ¢ MHOCTPAHHBIM H3rOTOBHTENEM (MHOCTPaHHBIM IPOJABLIOM), U YIIOJHOMOYCHHBIH UM Ha HPHHITHE W YIOBJIETBOpPEHHE TpeOOBaHWH morpebuTeneil B
OTHOILIEHUY TOBapa HEHAJIIeXKaIero KauecTsa;

HMIIOPTEP - OpraHMW3alys HE3aBHCHMO OT OpPraHU3aLHOHHO-TPABOBOI (HOPMBI MIIM HHIMBHIYaJbHBIH NPEANPHHUMATENb, OCYLIECTBILIIONME HMIIOPT
TOBapa JUlsl €ro MocieayoIel peaan3auu Ha TeppuTopun Poccuiickoir denepaunn.

I'maBa 1. O61ue MoJ10KeHUST

Crarss 1. [IpaBoBoe perysimpoBaHHe OTHOIIEHUH B 001aCTH 3alMThI IPaB NOTpedUTENne
Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-P3 nynkm 1 uznooicen 6 Ho6oul pedakyuu

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
1. OTHOwLICHHS B 06JIaCTH 3alMThI IPaB MoTpeduTesneil peryaupyrores ['paxianckiM KojgekcoM Poceuiickoit demepaiiy, HACTOSIMM 3aKOHOM, JAPYTUMHE
(hbenepalbHBIMU 3aKOHAMH (ZaJIee - 3aKOHbI) M IIPHUHUMAEMbIMH B COOTBETCTBUU C HUMU MHBIMH HOPMAaTHBHBIMH [IPAaBOBBIMH akTamMu Poccuiickoii dexeparmu.
Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvhvim 3akonom om 23 uions 2008 2. N 160-P3 ¢ nynkm 2 enecenvt usmenenus, ecmynarowue 6 cuny ¢ 1 ausaps 2009 e.

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
2. IlpaBurenscTBo Poccuiickoit deneparin He BIpase nopydaTs (eaepaibHbIM OpraHaM HCHOIHUTENBHON BIACTH IPUHUMATH aKThI, COAEPIKALIIE HOPMBI
0 3aLUTe IpaB HOTpeOHTENEH.
IIpaBurenscTBo Poccuiickoit deaepannn BrpaBe u31aBaTh JUIsl MOTPEOUTENSI U MPOJABLA (M3rOTOBUTEIS, HCIIOJHHUTEINS, YIIOJIHOMOYEHHOW OpraHu3aluu
WM YIIOJHOMOYCHHOTO HHAMBHIYalIbHOrO MPEIIPUHUMATENS, UMIIOPTEpa) MpaBuia, 00s3aTeNbHbIC NMPH 3aKIOUYCHHM U HCIOJHEHHH IyOIMYHBIX JOrOBOPOB
(I0rOBOPOB PO3HUYHOM KYIUIH-IIPOIAXH, SHEPrOCHA0KEHHSI, IOTOBOPOB O BBIIOJIHEHUH PaboT 1 00 OKa3aHUU YCIIyT).
A63ary Tpetuid yrpatii cuiy ¢ 1 aBrycra 2011 .

Wudopmarius 00 H3MEHEHHUSIX:
Cm. mexkem abzaya mpemvezo
T'APAHT:

CM. KOMMEHTAapHU K CTaThe 1 HAaCTOsLIEro 3aKoHa

Crartbs 2. MexayHapoHble 1oroBopsl Poccuiickoit @enepaiuu
Ecim mexayHapoaHsiM gorosopom Poccuiickoii @enepanny ycTaHOBIEHbI HHBIE IIPaBHJIA O 3a1UTE ITPaB OTpeOUTENEH, YeM T€, KOTOPbIE PEYCMOTPEHBI
HACTOSIIUM 3aKOHOM, IIPUMEHSIOTCS NPaBUIIa MEXYHAPOIHOI'O I0rOBOPA.

T'APAHT:



CM. KOMMEHTApUU K CTaThe 2 HACTOSLIEr0 3aKOHa

Wnpopmarnus 06 M3MEHEHUSIX:
Deodepanvhvim 3akonom om 2 uroan 2013 2. N 185-D3 ¢ cmamvio 3 enecenvl usmenenus, ecmynaiowue 6 cuny ¢ 1 cenmsaops 2013 e.

Cm. mexkem cmamou 8 npedbloyujell peoaKyuu
Crarbs 3. [IpaBo norpeduTeseii Ha IPOCBEICHHE B 00JIACTH 3aLIMThI TPaB MOTpeOuTeeit
I1paBo motpebuTeneit Ha MPOCBElIeHHE B 00IaCTH 3aLUThI IPaB OTpeduTeNeil 06ecneunBaeTCs MOCPEACTBOM BKIIOYCHUS COOTBETCTBYIOIIMX TPEOOBaHUM
B (enepanbHble OCYJapCTBEHHbIC 00pa3oBaTesIbHbIC CTAHAAPTHI W 00pa30BaTENbHBIC MPOTPAMMBI, a TAKKE MOCPEICTBOM OPraHM3aLMU CHCTEMBbI HH(MOPMALMU
norpebuTeneil 00 UX MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX 110 3AIMUTE ITUX [PAB.

APAHT:

CM. KOMMEHTApUU K CTaThe 3 HACTOSLIEr0 3aKOHa

Cratbs 4. KauectBo ToBapa (paboTsl, yciyru)
1. Ilponaser (McrnonnuTeNb) 00s13aH epeaaTh HOTPEOUTEIIO TOBAP (BBIIOIHUTE paboTy, OKa3aTh yCIYyry), Ka4ecTBO KOTOPOrO COOTBETCTBYET 0rOBOPY.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 2 @Hecenvbl usmMeHeHus, GCMynaowue 6 cuity no ucmedeHuu copoka nsamu OHel nocie OHsl
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mekem nynkma 6 npeovloywei pedaxkyuu

2. Ilpu OTCYTCTBHH B IOrOBOPE YCIOBHI O KauecTBE TOBapa (paboThl, yCIyry) NpoAaBel (HCIOMHUTENb) 00s13aH HepefaTh HOTPEOUTEIO TOBAp (BBIIOIHHUTD
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOLIUI OOBIYHO MPEABSBIAEMBIM TPEOOBAHMSIM M IPHIOMHBINA UL Lieaell, A1 KOTOpBIX ToBap (paboTa, yciayra) Takoro poxa
OOBIYHO HCIIONB3YETCH.

3. Ecim npoaaBert (HCIOJHUTEIb) IPH 3aKII0YEHUH OrOBOpa OBLIT ITOCTaBJICH MOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX LIENSIX HPHOOPETEHHs TOBapa
(BBIOJIHEHUST PpabOThI, OKA3aHUs YCIYTH), MPoAaBel (MCIONHUTENb) 00s3aH MepefaTh MOTPEOUTETI0 TOBAp (BBIIOIHHUTE PabOTy, OKa3aTh YCIyry), IPUTOAHBIA I
HCIIOJIb30BAHHUS B COOTBETCTBHUH C 3TUMHU LICIIAMHU .

4. Ilpu npopmake ToBapa 1Mo 00pasiy U (WIM) ONMUCAHUIO NMPOJABELl 00sA3aH MEepeAaTh MOTPEOUTENTI0 TOBAap, KOTOPBIH COOTBETCTBYET 0o0pasny M (MiM)
OIUCAHUIO.

TFAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJIAXKy TOBAPOB, HE COOTBETCTBYIOLIMX 00pa3iam 1o KauecTBy, KOMIIEKTHOCTH MM yriakoBke cM. 1. 1 ct1. 14.4 KoAIl P® ot 30 nexadps
2001 r. N 195-@3

Wnpopmanus 06 H3MEHEHUSIX:
Deodepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ nynkm 5 enecenwvl usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
5. Ecnm 3aKoHaMu WM B YCTaHOBJIEHHOM MMM INOPsIIKE NMPEyCMOTPEHbI 00s3aTelbHbIe TpeOoBaHUs K ToBapy (pabote, yciyre), npojasell (MCIOIHUTENb)
00s13aH 1epeaaTh MOTPEOUTENIO TOBAP (BBIIOIHUTH PAbOTY, OKa3aTh yCIYTy), COOTBETCTBYIOLIU 3THM TPEOOBAHHSIM.

'APAHT:
Cwm. cxemy "KauectBo ToBapoB"

CM. KOMMEHTApHU K CTaThe 4 HACTOSLIEr0 3aKOHa

Cratbs 5. [IpaBa 1 0053aHHOCTH M3rOTOBUTENS (UCIIONHHUTENS, IPOJABLA) B 00JAaCTH YCTAHOBJICHHS CPOKA CIIy>KOBI, CPOKA FOAHOCTH ToBapa (paboTkl), a
TAK)Xe rapaHTUIHHOr 0 CpoKa Ha ToBap (paboTy)

Wnpopmanus 06 H3MEHEHUSIX:
Deodepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-D3 ¢ nynxm 1 énecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
1. Ha toBap (paboty), mpenHa3Ha4eHHbIH U JIUTEIBHOTO HCIIOIb30BAHUS, N3 OTOBUTEIb (MCIIOIHHUTENb) BIIPABE YCTAHABIMBATE CPOK CJYIKOBI - [ICPHO,
B TEUEHHE KOTOPOTO W3rOTOBHTENb (HCIIOIHUTENb) 00s3yeTcs: 00eceynBaTh NOTPEOUTENI0 BOZMOXKHOCTD HCIIONB30BaHMs ToBapa (paboThl) 0 HA3HAYCHHUIO U HECTU
OTBETCTBEHHOCTb 32 CYILECTBEHHbIC HEOCTATKH HA OCHOBAHUM IyHKTa 6 cTaThy 19 W nyHKTa 6 craThu 29 HaCTOAIIEro 3aKoHa.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-DP3 ¢ nynkm 2 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
2. UsrotoBuTenb (MCIOJHUTENb) 00sA3aH yCTAHABIMBATH CPOK CIYXOBI TOBapa (pabOThI) MIMTEILHOIO IOJIB30BAHMS, B TOM YHCIIE KOMIUICKTYIOLIIUX
U3enui (IeTanell, y3JI0B, arperaToB), KOTOpbIE IO MCTEUCHHH ONPEACICHHOIO MEepUoJa MOIYT MPEICTaBIATh OMACHOCTb Ul JKU3HHU, 3IOPOBbS HOTPEOHTEN,
HNPUYMHATB BPEJ] €r0 UMYILECTBY HIIM OKPY)KaroILeh cpene.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-D3 ¢ nynkm 3 enecenvt usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
3. Cpok cinyx0bl ToBapa (paboThl) MOXKET HCUHCIITECS SANHUIIAMH BPEMEHH, a TAKOKe HHBIMU SANHULIAMH H3MEPEHUs (KUIOMETPaMH, METPAMH U IIPOYHMHU
eIMHHULAMHI H3MEPEHUS HCXO/s M3 (HYHKIHOHAIBHOrO Ha3HA4YeHHUsI ToBapa (pe3yabrata paboTeI).

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
4. Ha mpomykThl MUTaHMSA, HapHOMEPHO-KOCMETHYECKHE TOBApbl, MEIAMKAMEHTBI, TOBaphl OBITOBOM XMMHMH M HHbIE MOJOOHBIE TOBaphl (PaboThI)
U3rOTOBUTEIb (MCIIOIHUTENDB) 0053aH YCTaHABIMBATh CPOK I'OJHOCTH - IIEPHOJL, [0 MCTEYEHUH KOTOPOro ToBap (paboTa) CYMTAETCS HEMPUTOJHBIM JJIsl UCIIOJIb30BaHUS
10 HA3HAYEHHIO.

Wnopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-D3 ¢ nynkm 5 enecenvt usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
5. Ilpoxaxa ToBapa (BBIIOJIHEHHE PAOOTHI) 10 HCTEUSHHH YCTAHOBJICHHOIO CPOKa FOAHOCTH, a TAKKE TOBapa (BBIIOJIHEHHE PAabOThI), HA KOTOPBIH JOJDKEH
ObITH YCTAHOBJICH CPOK 'OJJHOCTH, HO OH HE YCTAaHOBJICH, 3aIIPEILaeTCs.



Wnopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-DP3 ¢ nynkm 6 enecenvt usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu

6. MzroroBuTenp (MCHONHUTEINb) BIIPAaBE YCTAHABIMBATh Ha TOBAp (paboTy) rapaHTHIiHBII CPOK - IIEPUOJ], B TEUEHHE KOTOPOro B cilyyae OOHAPYKEHUS B
ToBape (pabore) HeoCTaTKa 3rOTOBUTEb (MCIOIHHUTEIE), IPOJABEL, YIIOJHOMOYCHHAS OPraHU3alisl WK YIOJIHOMOYCHHBIH WHANBHUIYaIbHbINA MIPEIIPUHIMATEb,
HMIIOpTep 00s13aHbl YAOBJICTBOPUTD TPEOOBaHMU TOTPEOUTENIS, yCTAHOBICHHBIC CTaThsiMu 18 1 29 HacTosmero 3akoHa.

I/I3FOTOBI/ITCJ'1]> BIIpaB€ NPHUHATH OGﬂSaTeHbCTBO B OTHOLICHHWH HEAOCTATKOB TOBapa, O6Hapy)l(eHHl)lX 10 UCTCUYCHUU YCTAHOBJICHHOI'O UM FapaHTVlﬁHOFO
cpoka (IOIOJIHUTENILHOE 00513aTEIbCTBO).

ConepxaHue JOMOJHUTEIBHOI0 0053aTe/IbCTBA U3TOTOBUTENS, CPOK JICHCTBHS TAKOr0 0053aTENbCTBA M MOPSAOK OCYLICCTBICHHUS IOTpEOHTENEM IIPaB 110
TaKOMY 0053aTebCTBY ONPEACISIOTCS H3TOTOBUTEIEM.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-DP3 ¢ nynkm 7 énecenvl usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
7. Ilponaserl BIipaBe yCTAHOBUTH HA TOBAP rapaHTUHHBIN CPOK, €CJIM OH HE YCTAHOBJICH U3TOTOBUTEIIEM.
IIponaBer; BrpaBe NPUHATH OOSA3aTENLCTBO B OTHOLIEHHM HENOCTATKOB TOBAapa, OOHAPY)KEHHBIX 10 MCTEYEHMM TI'apaHTUIHOIO CPOKa, yCTaHOBJIEHHOIO
U3rOTOBUTEIIEM (JIOMOJIHUTENIbHOE 0053aTENIbCTBO).
CozepxaHue JOMONHUTEIPHOIO 0053aTeNbCTBA NPOAABLA, CPOK JCHCTBHS TAKOro 00s3aTENbCTBA M IOPSIOK OCYLICCTBICHHsS HOTPEOHTENEM IpaB IO
TaKOMYy 0053aTeIbCTBY ONPEACISIFOTCS JOrOBOPOM MEXK/IY MOTPEOUTENEM H IPOJABLIOM.

Wnpopmarnus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-P3 cmamuvs 5 donoanena nynkmom 8
8. M3roroBurens (IpojaBel) HECET OTBETCTBEHHOCTb 33 HEOCTATKU TOBapa, OOHapyKEHHbIE B TEUEHUE CPOKA JIEHCTBUS JONOJHUTENBHOIO 0053aTENbCTBA,
B COOTBETCTBMH C a03al[eM BTOPBIM IIYHKTa 6 CTaThy 18 HacTosIIero 3akoHa, a ocjie OKOHYaHMs CPOKa JACHCTBHSI JOMOJHUTEILHOrO 0053aTE/ILCTBA - B COOTBETCTBHH
C IIYHKTOM 5 cTaThu 19 HacTosIero 3aKkoHa.

T'APAHT:
Cwm. cxemy "Cpok rogaocty. I'apanTuiinbliii cpok. Cpok ciryx0b1"

CM. KOMMEHTApHU K CTaThe 5 HACTOSLIEr0 3aKOHa

Crarbs 6. O0s13aHHOCTh U3 OTOBHUTEIS 00ECIICUUTh BO3MOKHOCTh PEMOHTA U TEXHHYECKOTr0 00CIIy)KHBAHUS TOBapa

MsroroBurens 00s3aH 00ECIEYUTh BO3MOXHOCTh HCIIOJIb30BAHUSI TOBapa B TEUCHHE €ro Cpoka CiyKObl. J[ist 3TOM wenu u3roToBuress obecrednBaeT
PEMOHT U TEXHUYECKOEC OGCHy)Kl/lBaHHe TOBapa, a Tak)X€ BBIITYCK U ITIOCTaBKY B TOPIrOBBIC U PEMOHTHBIC OpraHu3alii B HeOGXO}ll/lelX AJ11 PEMOHTA U TEXHUYECKOI' O
o0ciyKnBaHusS 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B TEUEHHE CPOKA IPOU3BOACTBA TOBApa M MOCIE CHATHS €ro ¢ MPOU3BOJACTBA B TEUCHHE CPOKA CIIY)KOBI
TOBapa, a Y OTCYTCTBHH TAKOI'0 CPOKA - B TCUSHHE NECSTH JICT CO IHs Iepefady ToBapa MoTpeOHTeo.

T'APAHT:

CM. KOMMEHTApHU K CTaThe 6 HACTOSLIEr0 3aKOHa

Cratbs 7. [IpaBo norpedurens Ha 6e30macHOCTb ToBapa (paboThl, yCIyrn)
Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 dekabps 1999 o. N 212-D3 ¢ nynxm 1 eénecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

1. IlorpebuTens MMeeT HpaBo Ha TO, YyToObI ToBap (pabora, yciyra) Impu OOBIYHBIX YCIOBHSIX €0 HCIIOIBb30BAHMS, XPAaHEHHs, TPAHCIOPTUPOBKU H
yTHIN3aLUK ObUT Ge30maceH A XKU3HHU, 310POBbs MOTPEOUTENSI, OKPY)KAIOLICH CPEebl, a TAKKE HE IPUYMHII Bpe UMYIIecTBY norpedurens. TpeboBaHus, KOTOpbIE
JIOJDKHBI 00ecrednBaTh 6€30macHOCTh ToBapa (paboThl, YCIyry) A KU3HH U 30POBbs MOTPEOUTENS, OKPYIKAIOLIEH CPEabl, a TAKKE NPEIOTBPALCHHE IPHINHEHUS
Bp€aa UMYILIECTBY l'lOTpC6l/lTeJ'Iﬂ, SABJISIFOTCS OGSBaTeJ'Ile)IMM U YCTaHABJIMBAKOTCS 3aKOHOM HJIU B YCTAHOBJICHHOM UM NOPSAAKE.

2. WzroroButens (MCIOIHUTENb) 00513aH obecrednBaTh 6€30MacHOCTh ToBapa (paboThl) B TEUCHHE YCTAHOBJICHHOTO CPOKA CIY)KOBI HJIM CPOKa IOJHOCTH
ToBapa (paboTsi).

Eciu B COOTBETCTBUH C IIYHKTOM | CTaThil 5 HACTOSILIEr0 3aKOHA M3rOTOBUTENb (MCIIOJHKUTEIb) HE YCTAHOBUII Ha TOBap (paboTy) CpoK CirykObl, OH 00s13aH
obecreynTth 6€30MacHOCTh TOBapa (paboThl) B TEUCHHE JECATH JIET CO AHS Iepenadn ToBapa (paboTsl) MOTpeOHTEIO.

Bpen, npuuMHEHHBIH KHM3HM, 30POBBI0 MJIM HMYLIECTBY IOTPEOUTENsT BCICACTBHE HEOOECIeYeHUs Oe30macHOCTH ToBapa (padoThl), MOMJIEKUT
BO3MEIEHHUIO B COOTBETCTBUHU CO CTaThell 14 HacTOsIero 3aKoHa.

3. Ecimu i 6€301acHOrO MCIOJb30BaHUS ToBapa (paboThl, YCIYru), €ro XpaHCHHs, TPAHCIIOPTUPOBKM W YTHIIM3aLUK HEOOXOJMMO COOJIOAATh
crienuasbHble IpaBuwia (ajee - IpaBWia), U3TOTOBUTENb (MCIOJHUTENb) 0053aH yKa3aThb 3TH IpaBUia B CONPOBOJMTENBbHOI JIOKyMEHTalMK Ha ToBap (padoty,
yCIIyTy), Ha 3THKETKE, MAPKUPOBKOM MJIM MHBIM CIIOCOOOM, a rpojasel] (MCIOIHNTENb) 00s13aH JOBECTH 3TH IIPaBHJIA 10 CBEACHUS IOTPEOUTEs.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-DP3 ¢ nynkm 4 enecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
4. Eciu Ha TOBapbl (pabOThI, YCIYTH) 3aKOHOM HJIM B YCTQHOBJICHHOM HM IOPSJKE YCTAHOBJCHBI 00s3aTelibHbIC TPeOOBaHHs, 00CCIEUMBAIOIINE HX
6e30MacHOCTh ISl KU3HH, 3[0POBbsl OTPEOUTEIIS, OKPYXKAIOWICH Cpelbl W NPEIOTBPALCHHE TPUYNHEHHS Bpela UMYILECTBY MOTPEOUTEIs, COOTBETCTBUE TOBAPOB
(pabor, yciyr) yka3aHHBIM TPEOOBAHUSIM [OJICKUT 005I3aTEIbHOMY IIOATBEPIKACHUIO B ITOPSIIKE, HPEIYCMOTPEHHOM 3aKOHOM W MHBIMH IIPABOBBIMU aKTaMH.

T'APAHT:

Cornacao DenepansHoMy 3akoHy oT 27 nekadps 2002 r. N 184-®3 00beKTOM 00s3aTeNbHOI CepTUGUKALMN MOXKET OBITh TOIBKO MPOMYKIHS, BBIyCKaeMas B
obpaienue Ha Tepputopun Poccuiickoit @enepannu. Cm. MHpopmanmontuoe nucbmo Ioccranpapra PO ot 11 uross 2003 r. N BK-110-28/2522
He nmomyckaercs mnpojaxa ToBapa (BBIIOJHEHHE pabOThI, OKa3aHUE YCIYyTrH), B TOM YHCIIE MMIIOPTHOrO ToBapa (paboThl, yciuyru), 6e3 uHpopmainu 06
06ﬂ3aTeﬂbHOM IMOATBEPXKIACHNUHU €0 COOTBETCTBUA TpeGOBaHMﬂM, YKa3aHHBIM B ITYHKTC 1 HaCTOﬂLLLeﬁ CTaThbH.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 18 uions 2011 2. N 242-D3 6 nynkm 5 enecenvl usmenenus, ecmynarowue 6 cuny ¢ 1 aseyema 2011 e.

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
5. Eciii yCTaHOBJIGHO, YTO MPH COOIIOACHUU MOTPEOUTENEM YCTAHOBICHHBIX IPABUII HCIIOJIb30BAHMSI, XPAHCHHUSI MM TPAHCIIOPTHPOBKU ToBapa (paboTbi)
OH NPUYHMHACT WIM MOXET IPUYMHHUTh BPEX JKU3HH, 3I0POBBIO M MMYLIECTBY IIOTPEOMTENs, OKPYKAIOLIEH cpeae, H3rOTOBUTENb (MCIIOIHUTEIb, IPOaBel) 00s3aH
He3aMeUTUTEILHO MPHOCTAHOBUTH €r0 MPOM3BOJICTBO (PEaln3aliio) A0 YCTPAHCHUs] IPUYUH Bpeaa, a B HEOOXOOUMBIX CIy4asX MPUHATH MEPBI [0 H3BITHIO €ro U3
0060poTa 1 0T3bIBY OT MOTpebHTENs (MOTpeOHTENEH).

T'APAHT:
Cwm. IlosioxkeHue O TMPOBEIEHHUH SKCIEPTU3bl HEKAYECTBEHHBIX M OIMACHBIX IPOIOBOJILCTBEHHOIO ChIPbSi M IHIIEBBIX MPOAYKTOB, MX HCIOJIb30BAHUM HIIM

YHUUTOXKEHUH, YTBEPIKAECHHOE ocTaHoBiieHneM [IpaButensctBa PD ot 29 centsaops 1997 r. N 1263
Ecny npu4uHBI Bpega yCTPAaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENb) 00s3aH CHATH Takoil ToBap (paboty, ycmyry) c¢ mpousBoactsa. Ilpu



HEBBINOJIHCHUH M3rOTOBHUTEIEM (HCIOJIHUTEIEM) STOH O0A3aHHOCTH YIOJHOMOYCHHBIH (hefepanbHbIid OpraH HCHOJHUTEIBHON BIACTH HPHHUMAET MEPhI IO OT3BIBY
TaKoro ToBapa (paboThl, yCIYrH) ¢ BHYTPEHHErO pbIHKA M (MJIM) OT MOTPEOHTEINs MM MOoTpeduTeNeil B NOpsIKe, YCTAHOBICHHOM 3aKOHOJATEILCTBOM Poccuiickoii
Denepanyu.
VObITKH, IPUYNHEHHBIE TOTPEOUTEIIO B CBSI3H C OT3BIBOM TOBapa (paboThl, YCIIyrH), MOAJIEKAT BO3MEIICHUIO H3TOTOBUTENEM (HCIIOIHUTENIEM) B IIOJHOM
obbeme.
6. YrpaTui cuiy.
Wnpopmanus 06 H3MEHEHUSIX:
Cm. mexkem nynkma 6
TAPAHT:
Cwm. cxemy "bezonacHocth ToBapoB"

CM. KOMMEHTApHU K CTaThe 7 HACTOSLIEr0 3aKOHa

Crarbs 8. [IpaBo norpeduress Ha HHPOpMALKIO 00 U3roToBHUTENE (MCIIOIHUTEIE, TPOJABIIC) U O TOBapax (padoTax, yciuyrax)

1. ITorpeburens BnpaBe MoTpedOBaTh MPEJOCTABICHHUS HEOOXOAUMOM M AOCTOBEPHOM MH(OpMaLiK 00 U3roToBUTENE (MCIOJHHUTEIE, IIPOAABIE), PEKUME
ero paboThl M peaiM3yeMbIX UM ToBapax (paboTax, yciayrax).

2. Yka3aHHas B myHKTe | Hacrosmieil craTbu MHGOPMALWS B HAITSIAHOM U JOCTYMHOH (opMe TOBOAUTCS OO CBEACHHS MOTpeOHTeNeil IpH 3aKIF0YeHHN
JIOTOBOPOB KYIIU-IIPOAQKH ¥ JOTOBOPOB O BBINOJHEHHH PaboT (OKa3aHHU yCIyr) CIOCOOAaMH, IPHHITBIMU B OTAEIBHBIX cdepax 00ciyKuBaHUs MOTpeOUTENEH, Ha
PYCCKOM £3bIKE, @ JONOJIHUTENILHO, 10 YCMOTPEHHIO U3rOTOBUTENS (MCIOJIHUTENS, IPOJABIIA), HA FOCYJapCTBEHHBIX fA3bIKax cyObexToB Poccuiickoit denepanuu u
POAHBIX si3bIKaX HaponoB Poccuiickoii denepannu.

T'APAHT:
Cwm. cxemy "UHpoOpManus, npegocTapisiemMas morpeduTento”

CM. KOMMEHTApHU K CTaThe 8 HACTOSLIEr0 3aKOHa

Crarbs 9. Unpopmanus 06 usroropuresie (MCHOJIHUTEIE, TIPOAABIEC)
Wnpopmarnus 06 H3MEHEHUSIX:
Deodepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynxm 1 eénecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
1. M3rotoBuTesns (MCIOIHUTENb, IPO/aBel) 00s13aH JOBECTH 10 CBEACHUs MOTpeduTens GUpMEeHHOe HAaMMEHOBaHNE (HAaHMCHOBAHUE) CBOCH OpraHU3al|y,
MECTO ee HaXOXKICeHUs (aapec) U pexuM ee pabotsl. [Ipoasell (MCIONHUTEIB) pa3MELIaeT yKa3aHHY HH(POPMALIHMIO Ha BHIBECKE.
W3roroBurens (MCIOIHUTEINb, IPOJABEL) - HHIUBUAYAJIbHBIH PEIIPUHUMATEIIb - IOJDKEH MPEAOCTABUTh MOTPEOUTENI0 HHPOPMALIUIO O FOCYIaPCTBEHHOM
perucTpanuy 1 HaMMEHOBAHUH 3aPErHCTPUPOBABILETO €r0 OpraHa.

Wnpopmarnus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 16 oxmsabdps 2006 e. N 160-D3 nynkm 2 usnodicen 8 Ho80U pedakyuu

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

2. Ecnu BUJ A€ATENBHOCTH, OCYLIECTBIISIEMBIH M3rOTOBUTENIEM (HMCHOJIHUTENIEM, MPOJAABIIOM), MOUICKUT JIMLIEH3UPOBAHUIO U (WJIM) UCIIOJHUTEIb UMEET
rOCYapCTBEHHYIO aKKPEIUTALMIO, 10 CBEICHHS OTPEOUTEIs 1O/DKHA OBITh JOBeACHA HH(OPMALMS O BHAE ACATEIbHOCTH W3TOTOBHUTENS (HCIOIHUTENS, IPOJABLA),
HOMEpE JIMLEH3UU U (MJIM) HOMEpE CBUJETENbCTBA O OCYIAAPCTBEHHOIN aKKPEAMWTALMM, CPOKAX ACHCTBHS YKA3aHHBIX JIMIIEH3UM M (MJIM) CBUIETENILCTBA, a TAKXKE
uH(popManus 00 oprase, BbIIABLIEM yKa3aHHBIC JTULICH3UIO U (MIIH) CBHACTEIbCTBO.

3. Uudopmanusi, npeaycMOTpEeHHast TyHKTaMi | ¥ 2 HACTOSIIEeH CTaThH, JODKHA OBITH JOBEACHA O CBEACHMS MOTpeOHTENei TaloKke IPH OCYLIECTBICHUH
TOProBJIH, OBITOBOTO M MHBIX BUIOB OOCIY)KHBaHMUS OTpeOUTENCi BO BpEMEHHBIX IOMELICHUSX, HA IpMapKax, ¢ JIOTKOB U B JPYTUX CIIy4Yasx, €CId TOProBisi, ObITOBOE
¥ MHBIE BUABI 00CIIy)KHBaHUS OTPEOUTENEH OCYINECTBISIIOTCSI BHE IIOCTOSHHOIO MECTa HAaXOXKACHHS IPOAABLa (MCIOIHUTEIs).

T'APAHT:

CM. KOMMEHTApHU K CTaThe 9 HACTOSLIEr0 3aKOHa

Cratbs 10. Mndopmarus o ToBapax (paborax, yciayrax)

1. UzroroButens (MCIOJIHUTENb, IPOABEL) 005 3aH CBOCBPEMEHHO MIPEAOCTABIIATE HOTPEOUTEII0 HEOOXOANMYIO 1 IOCTOBEPHYIO MH(OPMALIHIO O TOBapax
(pabotax, yciyrax), 00ecleuHBaIOIIyI0 BO3MOXKHOCTh MX NPaBHILHOrO BbiGopa. Ilo oTaenbHBIM BHAaM TOBapoB (paboT, yciyr) HepedeHb H CIOCOOBI JTOBEICHUS
uHpOpMaLUH 10 MoTpeduTeNs yeraHaBuBatoTces [1paBurensctBoM Poccuiickoit deneparuu.

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 21 dexkabps 2013 2. N 363-P3 ¢ nynkm 2 enecenvt usmenenus, ecmynaiowjue 6 cuny ¢ 1 uions 2014 a.
Cm. mexkem nynkma 6 6yoywei pedaxyuu

Dedepanvhvim 3akonom om 23 nosops 2009 e. N 261-D3 ¢ nynkm 2 enecenvl usmeHenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu

2. Mudopmarus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOJDKHA COCPIKATh:

HaMMEHOBaHHUE TEXHHYECKOI'O PEerjaMeHTa MJIM WHOE YCTAaHOBIEHHOE 3aKkoHOjaTebcTBOM Poccuiickoit denepanuu 0 TEXHHUYECKOM PEryIMpOBaHUM U
CBHACTEJILCTBYIOLICE 00 00513aTEIBHOM ITOATBEPIKACHUH COOTBETCTBHS TOBapa 0003HAUCHHE;

CBeleHUsI 00 OCHOBHBIX MOTPEOHTENILCKMX CBOWCTBaX TOBAapoB (paboT, YCIyr), B OTHOLICHHM MPOAYKTOB IHTAHMS CBEACHHUS O COCTaBe (B TOM YHCIE
HANMCHOBAHHE HCIIOIB30BAHHBIX B POLIECCE H3MOTOBICHUS IPOAYKTOB MUTAHUS MHUIIEBBIX 100aBOK, OMOJIOIHYECKH aKTUBHBIX 100aBOK, HH(pOPMALHS O HAIMYUH B
HPOAYKTaX MHUTaHUS KOMIIOHEHTOB, MOJYYEHHbIX C NPUMEHEHHEM TI'€HHO-MHKEHEPHO-MOIU(PUIMPOBAHHBIX OPraHU3MOB, B Cllydae, €ClIM COICpPXKAHMUE YKa3aHHbBIX
OpPraHM3MOB B TAKOM KOMITOHEHTE COCTaBJIET O0JIee AEBATH JECATBIX IPOLIEHTA), MUIIEBON LIEHHOCTH, HA3HAUYEHUH, 00 yCIIOBUSAX NIPUMEHEHUS U XPaHEHUS IIPOLYKTOB
[HUTAHMUS, O CIIOCO0AX M3rOTOBJICHHS MOTOBBIX 0110, Bece (00beMe), aTe U MECTE U3TOTOBJICHHS U YIAKOBKH (pac(hacoBKH) MPOJYKTOB MUTAHHUS, & TAKIKE CBEICHHUS O
NPOTUBOINOKA3aHUX Uil MX IPUMEHEHUS IpU OTACIbHBIX 3a0oneBaHusx. IlepeueHb ToBapoB (pabor, yciyr), WHGOpPMaLHUs O KOTOPBIX IOJDKHA COIEPKATh
NPOTUBOIIOKAa3aHUsI JJIsl UX IPUMEHEHHUS IIPU OTENIbHBIX 3a00eBaHusX, yTBepxkaaercs [IpaButenscrBom Poccuiickoit ®enepaunu;

IeHy B PyOJsIX M yCIOBHsS NPHOOpPETEHHs TOBapoB (paboT, yciyr), B TOM 4YHCJIE HPH MPEJOCTABICHUU KPEOUTAa pa3Mep KPEeOHTa, IOJIHYI0 CYyMMY,
HOUISXKALIYIO BBIIJIATE OTPEOHUTEIEM, U IpadHK IIOralIeHUs 3TOM CyMMBbI;

TAPAHT:
CwM. @enepanbhblii 3akoH oT 21 gexkadps 2013 r. N 353-D3 "O norpedurenbckom kpeaure (3aiime)", Berynarouuit B cuity ¢ 1 uross 2014 r.

B cootBerctBrM ¢ DeepaibHbiM 3aKk0oHOM OT 2 fekadps 1990 r. N 395-1 kpeauTHas opranu3anus o0s13aHa ONPenessATh B KPESAUTHOM JOIOBOPE IMOJIHYIO CTOUMOCTh
KpEe/InTa, MPEA0CTaBISIEMOro 3aeMIMKY - (DU3MYCCKOMY JIMILY, @ TAKXKE yKa3bIBaTh MIEPEUCHb U Pa3sMeEphbl IIIATSIKEH 3aeMINKMKA - (DM3UYECKOro JIMIA, CBI3aHHBIX C
HECOOJII0/ICHUEM MM YCIIOBUI KPEAUTHOIO I0r0BOpa

Cwm. [TamsiTKy 3aeMIIMKa 110 TOTPEOUTENILCKOMY KPeIUTy, 3JIokKeHHYIo B iucbme LIBP ot 5 mas 2008 r. N 52-T
rapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
IpaBHiIa U yCI0BUs 3G (HEeKTHBHOTO 1 6€30MacHOr0 HCII0Ib30BaHUs TOBAPOB (paboT, yciyr);



uHpOpManuio 00 sHepreTHyeckoil G {eKTHBHOCTH TOBApOB, B OTHOIICHHHM KOTOPBIX TPEOOBAHHE O HAIMYMU TaKoi HMH(OPMAaLUM ONpEIEICHO B
COOTBETCTBHH C 3aKOHOATEILCTBOM 00 3HEProcOepe)KeHHHU U O IOBBILICHUH YHEPreTHIECKOH 3(heKTHBHOCTH

CPOK CIIY>KOBI WJIM CPOK TOIHOCTH TOBapoB (paboT), yCTAHOBJCHHBIM B COOTBETCTBHH C HACTOSIIMM 3aKOHOM, a TaKXe CBEICHUS O HEOOXOIAMMBIX
JEHCTBUAX HOTPEOUTENS 10 HCTEUCHNH YKA3aHHBIX CPOKOB M BO3MOXKHBIX IOCJICCTBUSIX IIPU HEBBITOJHEHHN TAaKUX JCHCTBHMH, €CIIM TOBAPHI (PabOThI) 0 HCTCUCHUH
YKa3aHHBIX CPOKOB IPEICTABIISIOT ONACHOCTb JJIS KU3HH, 340POBbS U UMYIIECTBA NOTPEOUTENS MM CTAHOBSATCS HENPUIOJHBIMU JUIS MCIIOJIb30BAHUS 110 HA3HAYCHUIO;

azpec (MECTO HaXOXAeHHs), PUPMEHHOC HAUMEHOBaHKHE (HAUMEHOBAHKE) U3rOTOBUTENS (MCIIOJHHUTENSI, POJaBLa), YIOJIHOMOYCHHOW OpraHu3aliy Wi
YIOJHOMOYEHHOI0 MHMBUIYaJIbHOT O IIPEAI PUHUMATEIIS, UMIIOPTEPa;

HHpopMannIo 00 00513aTENbHOM TOATBEPKACHIH COOTBETCTBHS TOBApOB (paboT, yCiIyr), yKa3aHHBIX B [IYHKTE 4 CTaTbU 7 HACTOALIEr0 3aKOHA;

HMHGPOPMALIUIO O PaBHJIAX MIPOAAXKH TOBAPOB (BBIIOIHCHHUS PaboOT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBIIOMHATE paboTy (OKasbIBaTh YCIYry), U HH(GOPMALHUIO O HEM, €CIIM 3TO MMeeT 3HaueHHe, UCXOIs U3
xapakTepa paboTsl (yCIIyTH);

yKa3aHHe Ha HCI0JIb30BaHKHE (hOHOIPAMM IIPU OKa3aHUH Pa3BICKATENbHBIX YCIYT HCIOIHUTEISIMU MY3bIKaIbHBIX IPOH3BEACHHUH.

Ecinu npuoGperaemblii moTpeduTesneM ToBap ObLI B YNOTPeOJICHUH WIIM B HEM YCTPAHSJICS HEIOCTATOK (HEHIOCTATKH), MOTPEOUTENI0 JOJDKHA ObITh
HpefocTaBieHa HHPOpMALUsI 00 ITOM.

T'APAHT:

O IONOJHUTENIBHBIX TPEOOBAHUSIX, MPEABIBISIEMbIX K 3THKETKAM, SpJbIKaM JMOO JMCTKaM-BKJIAJbIIIAM YIIAKOBAaHHBIX MHUILEBBIX MPOAYKTOB, cM. DeepasbHblii
3akoH oT 2 siHBaps 2000 r. N 29-03

Wnopmanus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 21 oekabps 2004 2. N 171-DP3 ¢ nynkm 3 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
3. Uudopmanus, npeaycMOTPEHHAsE [TYHKTOM 2 HACTOSIIEH CTaThu, JOBOAUTCS [0 CBEACHHUS MOTPEOUTENICH B TEXHMYECKON JTOKYMEHTALIMH, IPUIaracMoin K
ToBapaMm (paboTam, yciyram), Ha THKETKAaX, MApPKHPOBKOW HJIM HHBIM CIIOCOOOM, NPUHSATHIM Ul OTAEIbHBIX BHUAOB TOBapoB (pabot, yciyr). Mudopmanus o6
0053aTeJIbHOM OATBEP)KACHUH COOTBETCTBYSI TOBAPOB MIPEICTABISCTCS B MOPSAKE U CIIOCO0aMHU, KOTOPBIE YCTAaHOBIIECHBI 3aK0HOAATEILCTBOM Poccuiickoit ®enepannu
0 TEXHHYECKOM DEryJIMPOBAHHU, W BKIIOYACT B ceOsl CBENCHHS O HOMEpE JOKYMEHTA, MMOATBEPIKIAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE ero AeicTBus U 00
OpraHu3alllu, ero BbIIaBILECH.
AG3a1] BTOPO#i yTpaTHI CUITy.

Wudopmarius 006 H3MEHEHHUSIX:
Cm. mexkem abzaya 6mopoco
T'APAHT:

CM. KoMMeHTapuu K ctathe 10 HacTosero 3akoHa

Cratbs 11. Pexxum paGoTs! mpoaasia (MCIOIHUTEIS)

1. PexxuM paboThl rocy1apCTBEHHBIX, MyHHIMITAIBHBIX OpPraHU3aLii TOProBIIH, OBITOBOTO ¥ MHBIX BHIOB 00CITY)KUBAHHUS IOTPEOUTENICH yCTaHABIMBACTCS
T10 PELIEHHIO COOTBETCTBEHHO OPraHOB MCIOJIHUTENIBHON BacTh cyobekToB Poccuiickoit denepanuu 1 opraHoB MECTHOIO CaMOYIIPABIICHHUSI.

2. Pexxum paboThl OpraHM3alfii, OCYIIECTBILSIIOIHX ACITEIbHOCTh B C)epax TOProBOro, OBITOBOIO M MHBIX BHIOB OOCIY)KHBAaHHs HOTpeOUTENeH W He
YKa3aHHBIX B IIYHKT€ | HACTOAILEH CTAaThH, & TAK)KE MHAUBUYaJIbHBIX IPEANPUHUMATEIIEH YCTAHABIMBACTCSI UMU CAMOCTOSITENIBHO.

3. PesxuM paboThl mpojaBua (MCIOIHUTENIsT) JOBOAUTCS O CBEACHHS [10TPeOUTENCH U TODKEH COOTBETCTBOBATh yCTAHOBICHHOMY.

T'APAHT:

CM. KOMMeHTapuu K ctathe 11 HacTosero 3akoHa

Wnopmarnus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-P3 6 naumenosanue Hecenvl UsMeHeHus

Cm. mekem naumeHosanus 6 npedvloywel pedaxkyuu
Crarbs 12. OTBETCTBEHHOCTh H3rOTOBHUTENS (MCIIOJIHUTEIS, IPOJABLIA) 3a HEHAIISKALLYI0 HHOpMAaLHIo 0 ToBape (paboTe, yciyre)

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-D3 ¢ nynxm 1 eénecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu

1. Ecin moTpeOuTeNo He MpeaoCcTaBlieHa BO3MOKHOCTb HE3aM eUIMTEIBHO MOIYYHUTh [IPU 3aKJII0YEHHHU J0r0BOpa HH(OpPMAaIHo 0 ToBape (padboTe, yciyre),
OH BIIpaBe OTPeOOBATH OT MPOJABLA (HCIIOTHUTENS1) BO3MEILCHHUS YOBITKOB, IPHYMHCHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJII0YEHHUS JOTOBOPa, @ €CIIH JOTOBOP
3aKJIIOYCH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro MCMOJIHEHHS U TOTpeOOoBaTh BO3BpaTa yIUIAYCHHOM 32 TOBAP CYMMBI M BO3MEILEHUS APYTHX YOBITKOB.

Ilpy oTkaze OT MCIOJHEHHs AOroBOpa MOTPeOUTENb 00s3aH BO3BPATHTH TOBAp (pe3yibTaT pabOTHI, YCIYrH, €CIH 9TO BO3MOXHO IO HX XapakTepy)
HpoJaBIly (MCIOJHUTEIIIO).

2. Ilpoxaserr (MCIOJHKUTEIB), HE IPEAOCTABMBIINI ITOKYIIATEIIIO MMOJHOW U JOCTOBEpHOU HH(OpMaImu o0 ToBape (paboTe, yCiiyre), HeCeT OTBETCTBEHHOCTb,
HpelyCMOTpeHHYI0 nyHKkTamMu 1-4 cratbu 18 mim nynkrom 1 crateu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, yCiayru), BOSHHUKLIME IIOCIE €ro
repesadn MoTpeOUTENIO BCISICTBUE OTCYTCTBHS Y HErO TaKoH HH(GOPMALHH.

3. Ilpu npUYMHEHHH Bpela XKU3HH, 30POBBI0 M MMYILECTBY MOTPEOUTEINIST BCICACTBHE HENPEHAOCTABICHHS €My IOJHOW M JOCTOBEpHOH HH(opManuu o
ToBape (pabote, yciayre) MoTpeOUTENs BIpaBe NOTPeOOBaThH BO3MEIICHHS TAKOI'O Bpeaa B HOPsIAKE, IPEIyCMOTPEHHOM cTaTheil 14 HacTosmiero 3akoHa, B TOM YHCIIC
IHOJIHOTO BO3MEILCHHS YOBITKOB, TPUYMHEHHBIX IIPUPOIHBIM 00BEKTaM, HAXOISILIMMCS B COOCTBEHHOCTH (BJIaICHUN ) ITOTPEOUTEISL.

4. Ilpu paccMOTpeHHH TPeOOBAHHH IMOTPEOUTENS O BO3MELICHHH YOBITKOB, IPUYMHCHHBIX HEJOCTOBEPHON MM HEHOCTATOYHO MONHOW MH(pOpMaLmeld o
ToBape (padore, yciayre), HEOOXOIUMO HCXOAUTD U3 HPEAIONIOKEHHS 00 OTCYTCTBHHU Y MOTPEOUTENS ClICLUAIIBHBIX [IO3HAHUIT O CBOMCTBAX U XapaKTEPUCTHKAX TOBapa
(paboTsl, yciIyrn).

T'APAHT:

CM. KOMMEHTapuu K cTathe 12 HacTosIero 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-P3 6 naumernosanue Hecenvl UsMeHeHus

Cm. mekem naumerosanus 6 npedvloywel pedaxKyuu
Crarbs 13. OTBETCTBEHHOCTb M3I'OTOBUTEINS (MCIIOJHMUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHM3alMy WIM YIOJIHOMOYEHHOIO WHJIMBH/YaJbHOTO
HpeNpUHUMATENs, UMIIOPTEPA) 3a HapyLIEHHUE MPaB MoTpeduTeNel

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-DP3 ¢ nynxm 1 eénecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
1. 3a HapyieHue mpaB norpeduTeseil U3roToBUTelb (MCIOIHUTEIb, IPOAABEL, YIIOJIHOMOUCHHAS OpraHMU3alMs WK YIIOJIHOMOYCHHBIH WHIANBHLYallbHbIH



HpeAIPHHIMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM HJIH 0T OBOPOM.
Wnopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 oekabps 1999 . N 212-D3 nynkm 2 uznooicen 6 Ho6ouU pedakyuu

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
2. Eciim MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHbIC HNOTPEOUTEINIO, MOMJIEKAT BO3MELICHUIO B IOJHOH CyMME CBEPX HEYCTOWKHM (IIE€HM),
YCTaHOBJIEHHOM 3aKOHOM WJIM 0T OBOPOM.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-DP3 ¢ nynkm 3 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
3. Ynata HeycToWku (II€HH) ¥ BO3MEILICHHUE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS (MCIIOJIHUTENS, MPOAABLA, YIIOJHOMOYEHHYIO OPraHHU3alUi0 MU
YIIOJHOMOYEHHOT0 HHIMBUIYaJIbHOIO IPEAIPUHUMATEIIS, KIMIIOPTEPa) OT UCIIOJHEHHS BO3JIOKEHHBIX Ha HEro 00513aTeNIbCTB B HATYPE Mepe] MOTPpeOUTEIeM.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 21 oexkabps 2004 2. N 171-DP3 ¢ nynkm 4 enecenvi uzmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
4. WsroroBurenb (MCIOJHUTEINb, IPOAABEL, YIOJHOMOUYCHHAss OPraHM3alys WM YIOJIHOMOYCHHBIH WHIMBHUIYAJIbHBIA I[PEANPUHUMATEb, UMIOPTED)
0CBOOOXKIACTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHHE 0053aTeNbCTB WM 32 HEHAIJIEKAllee HCIONHEHHE 00s3aTeNbCTB, €CIM JOKAXKET, YTO HEHCIIOIHCHHE
00513aTeJIbCTB MJIM MX HEHAIJICKAIIEE HCIIOJHEHNUE TPOU30IILIO BCISICTBUE HEMTPEOAOIMMON CHJIbI, @ TAKXKE 110 HHBIM OCHOBAHHUSM, ITPEAYCMOTPEHHBIM 3aKOHOM.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-P3 ¢ nynkm 5 enecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
5. TpebGoBaHus moTpeduTeNs 00 yruiaTe HEYCTOWKH (IIEHH), MPELyCMOTPEHHON 3aKOHOM HJIM JIOMOBOPOM, MOJUICKAT YIOBJIECTBOPEHHIO H3rOTOBHUTEIEM
(MCIIOJIHUTENIEM, TPOJABIOM, YHNOJHOMOYECHHONW OpraHM3alUed WM YIIOJIHOMOYCHHBIM HMHIMBHUIYajbHbIM IPEANPUHUMATEIEM, UMIIOPTEPOM) B J0OPOBOJILHOM
HOpSIIIKE.

Wnpopmanus 06 H3MEHEHUSIX:
Deodepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-DP3 ¢ nynkm 6 enecenvt usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
6. Ilpu ynoBIETBOpEHMM CyJOM TpeOOBAHUN NOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYJA B3BICKHBAET C HW3rOTOBUTENS (MCIIOJHHUTENS, NPOAABIa,
YIIOJHOMOYCHHOM OpraHu3ald WK YIOJHOMOYSHHOrO WHAMBHIYAIILHOrO IPEANPUHUMATEIIS, HMIIOPTEpa) 3a HECOONoJeHHE B J0OPOBOJILHOM MOPSIIKE
YIOBJIETBOPEHHUS TpeOOBaHUii TOTpeOUTENs ITpad B pa3mMepe MAThAECAT IPOLIEHTOB OT CYMMBI, IIPUCYKICHHON CYJIOM B I10JIb3y HOTPEOUTEIIS.
Ecnu ¢ 3asiBJIeHHEM B 3alMTY IIpaB MOTPEOUTENS BHICTYAIOT OOLICCTBEHHBIC 00bEIMHEHHS TOTPEOUTEIICH (MX aCCOLMALMU, COIO3bI) HIIH OPraHbl MECTHOIO
caMOyIpaBJICHUs, MATHIECAT MPOLIEHTOB CYMMBI B3bICKAHHOTO IITpada MepeuncisiFoTCs YKa3aHHbIM 00bEIMHEHUAM (MX aCCOLMALIUAM, CO03aM) HIIM OpraHaM.

T'APAHT:

CM. KOMMEHTapuu K cTathe 13 HacTosero 3aKkoHa

Crarbs 14. UMy1iecTBeHHas OTBETCTBEHHOCTD 3a BPE/l, IPUYMHEHHBII BCIIEICTBUE HEOCTATKOB TOBapa (paboThl, YCIyTrH)

1. Bpen, npuuMHEHHBIH KU3HU, 30POBBIO MJIM UMYLIECTBY MOTPEOMTENS BCIEACTBUE KOHCTPYKTHUBHBIX, IPOM3BOACTBEHHBIX, PELENTYPHBIX MM HHBIX
HEO0CTATKOB ToBapa (paboThl, YCIYTH), IIOUISKUT BO3MEILCHHUIO B [IOJHOM 00beMe.

2. IlpaBo TpebGoBaTh BO3MELICHUSI BpEAa, NMPUYMHEHHOTO BCICACTBHE HENOCTATKOB TOBapa (paboThl, YyCIyrH), HPH3HAETCS 3a JIIOOBIM MOTEPIEBLINM
HE3aBUCHUMO OT TOr'0, COCTOAJI OH B JOTOBOPHBIX OTHOILICHUAX C IIPOAABIIOM (l/lCI'IOJ'lHl/lTeJ'ICM) HJIK HET.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-D3 ¢ nynkm 3 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

3. Bpen, NpU4YNHEHHbIN KU3HHU, 310POBBIO WIIM UMYILECTBY HOTPEOUTENS, TOAJIEKUT BO3MEILEHHIO, €CIIU BPE IPUUMHEH B TEUEHHE YCTAHOBIEHHOI O CPOKa
CITy>XOBI HJIM CpPOKa FOJHOCTH TOBapa (paboTb).

Eciin Ha ToBap (pe3ynbraT paboThl) AODKEH OBITH YCTAHOBJIEH B COOTBETCTBUHU C IYHKTaMM 2, 4 cTaThbU 5 HACTOAIIEr0 3aKOHA CPOK CIYXObI MJIM CPOK
TOJHOCTH, HO OH HE yCTAaHOBJCH, JUOO0 MOTpeOHTEeNI0 He Oblia IMPEIOCTAaBICHA MOJIHAs U JOCTOBEpHas MH(GOPMALHS O CPOKe CIy)XObI WIH CPOKE T'OIHOCTH, JHO0
norpebuTens He ObLI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX JEHCTBHSAX 10 HCTCYCHHH CPOKA CIY)KOBI MM CPOKa TFOAHOCTH H BO3MOXKHBIX IMOCJICACTBHSAX IMPU
HEBBITNIOJIHEHUH YKa3aHHbIX AU CTBHI, 1100 ToBap (pe3yabTaT paboThl) MO UCTCYCHUH ITUX CPOKOB IPEACTABIISAET OMACHOCTD IS KU3HH U 310POBbs, BPE MOJICHKHUT
BO3MEIIEHUIO HE3aBUCHMO OT BPEMEHH €r0 NPUYUHEHHUS.

Eciim B COOTBETCTBUM C IYHKTOM | CTaThby 5 HACTOSLIET0 3aKOHA M3rOTOBHUTEINb (MCIIOJHHUTENb) HE YCTAaHOBMI Ha ToBap (paboTy) CpoK City»KObl, Bpea
HOUIOKUT BO3MEILICHHIO B CIydae ero INPUYMHEHHS B TEUCHHE ACCATH JEeT CO JHS Heperadd ToBapa (pabGoThl) MOTPEOHTEN0, a eClii JeHb Mepeadd yCTaHOBUTh
HEBO3MOXHO, C 1aThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHHS PaOOThI).

Bpen, npuunHEHHbBIH BCIEICTBHE HEJOCTATKOB TOBAPa, MOMISKHUT BO3MEIICHHIO IPOJABLIOM HJIM H3TOTOBUTEIEM TOBApa MO BHIOOPY MOTEPIICBLIETO.

Bpen, npudMHEHHbIH BCIIECTBUE HEJOCTATKOB paOOTHI MIIM YCIIYTH, HOMJIEKUT BO3MEILIEHUIO UCIIOIHUTENIEM.

4. WsrortoButenb (HCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEA, NPUYMHCHHBIH JKM3HH, 3[0POBBI0 HJIM HMYLIECTBY HOTPEOUTENsT B CBS3H C
HCIIOJIb30BaHHEM MATEPHAIoB, 000PYIOBAaHHs, HHCTPYMCHTOB U MHBIX CPEICTB, HEOOXOQUMBIX Ul IPOU3BOACTBA TOBAPOB (BBIIOMHEHUS PaboT, OKa3aHHs YCIYT),
HE3aBUCUMO OT TOT0, 103BOJISUI YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUH BBIIBUTH UX 0COObIE CBOWCTBA UJIM HET.

5. M3roroButenp (MCHOIHUTEIb, IPOABEL]) OCBOOOKIAACTCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXET, YTO BPEA NPUYMHEH BCJICICTBHE HEIPEOIOIMMOM CHIIBI
WJIM HapyLIEHHs IOTPEOUTENeM YCTAHOBIICHHBIX IIPABUII HCIIOIb30BAHMSI, XPAHECHUSI HIIH TPAHCIIOPTHPOBKH TOBapa (paboThl, yCIyTrh).

T'APAHT:

CM. KOMMEHTapuu K cTathe 14 HacTosero 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-P3 ¢ cmamvio 15 enecenvl usmenenus

Cm. mekem cmamou 6 npedbloyujetl peoaKyuu
Cratss 15. KomneHcarysi MopaJibHOT O Bpesia
MopaibHblii Bpesl, HPUUMHEHHBIH OTPEOUTEIHO BCIEICTBUE HAPYyLIEHUs M3rOTOBUTENEM (MCIOJIHUTENEM, IPOAABLOM, YIIOJHOMOYEHHOH OpraHu3auuei
WM YIIOJHOMOYCHHBIM MHIMBHAYaIbHBIM IPEANPHHUMATEIEM, HMIIOPTEPOM) NPaB MOTPEOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMH M ITPaBOBBIMH akTaMu Poccuiickoit
Denepanuy, peryJupyIMME OTHOLICHUS B 00JIACTH 3alUThHI [IPaB MOTPEOUTEINICH, MOAJISKUT KOMIICH CALlMK TPUYHMHUTEIIEM Bpela PpHU HaJIMuuK ero BUHbL Pasmep
KOMITCHCALIMH MOPAJIBLHOr 0 BPEa OMPEeae/sIeTCs CYIOM U He 3aBHCUT OT pa3Mepa BO3MELICHNUS HMYIIECTBEHHOT O Bpeaa.
KOMHCHCaLIl/lﬂ MOPAJIbHOT'O Bp€aa OCYIIECTBIACTCA HE3aBUCUMO OT BO3MEIICHUS UMYIIIECTBEHHOI'O BpEAa U MOHECCHHBIX l'lOTpeﬁl/lTeJ'leM y6blTKOB.

T'APAHT:

CM. KOMMEHTapuu K cTathe 15 HacTos1ero 3akoHa



CraTbs 16. HepelicTBUTEIBHOCTD YCIOBHI JOrOBOPa, YIEMIISIOIIMX IIpaBa MOTpeOuTes

1. YcnoBust 1oroBopa, ylieMISIIOIME IpaBa MOTPEOUTENs 10 CPABHEHUIO C IPABHIAMH, YCTAHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU IPABOBBIMH aKTaMH
Poccuiickoii denepanny B 00J1aCTH 3aIUTHI IPAB MOTPEOUTENEH, TPU3HAIOTCS HECHCTBUTEILHBIMHU.

Ecnu B pe3ynbraTe HCHOJHEHHUS HOTOBOpA, YIIEMILIIOLIEro IpaBa MOTPEOUTENs, Y HEro BOSHUKIN YOBITKH, OHH IOUIKAT BO3MEILCHUIO H3TOTOBUTENIEM
(McHoJIHUTEJIEM, TTPOJABLIOM) B IIOJIHOM 00bEME.

Wnpopmanus 06 H3MEHEHUSIX:
Deodepanvhvim 3akonom 21 oexabps 2004 e. N 171-D3 ¢ nynkm 2 enecenwvl usmeneHus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
2. 3ampemiaercs 00yCIOBINBATh IPHOOPETEHHE OAHHX TOBAapoOB (PpaboT, yciyr) o0s3aTeabHbIM IPUOOPETCHUEM HHBIX TOBapoB (padoT, yciuyr). YObITKH,
IPUYNHEHHBIE TTOTPEOUTEIIO BCICACTBIE HAPYLICHNUSI €ro IIpaBa Ha CBOOOAHBIH BEIOOP TOBapoOB (paboT, yciIyr), BO3MEIIAIOTCS IPOAABLIOM (HCIOJHUTEIEM) B IIOJHOM
obbeme.
3anperaercs: 00yCIOBIMBATL YAOBICTBOPEHHUE TPEOOBaHMUI OTpeOHTENCH, IPEABABIIEMbIX B TEUCHUE FAPAHTHIHHOTO CPOKA, YCIOBHUSIMH, HE CBS3aHHBIMU
€ HeloCcTaTKaMu ToBapoB (pabor, yciyr).

Wnpopmanus 06 H3MEHEHUSIX:

Deodepanvhvim 3akonom om 21 dexabps 2013 2. N 363-P3 ¢ nynkm 3 énecenvt usmenenus, ecmynaiowue 6 cuny ¢ 1 utons 2014 e.
Cm. mexkem nynkma 6 6yoywei pedaxyuu

Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-®3 nynkm 3 uznoogicena 6 Hogoul peoakyuu

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
3. IlpomaBen (MCHONHUTENb) HE BIpaBe 0€3 COracus MOTPEOMTENs BBHINONHATH JOIOJHUTENbHBIC PabOThl, yciayrn 3a miaty. IlorpeOurens BrpaBe
OTKa3aThCsl OT OIUIATHI TAKUX PaboT (YCIIYT), a €CII OHM OIIAYCHBI, IOTPEOUTEIIb BIIPaBe OTPEOOBATH OT IIPO/ABIA (MCIOJHUTEIIS) BO3BPATA YIJIAYCHHOH CyMMBL.

APAHT:

CM. KOMMEHTapuu K cTaThe 16 HacTosIero 3aKoHa

Cratbs 17. CynebHast 3amuTa pas HoTpeduTeneit
TAPAHT:

O paccMOTpEHMM CyAaMH TPaXKAAHCKUX e [0 CIopaM O 3alluTe NpaB mnorpeduTeneid cMm. nocraHoBienue Ilinenyma BepxoBuoro Cyna P® or 28 uions
2012r.N 17
1. 3amura npas MOTpeOUTENICH OCYLIECTBISETCS CYI0M.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom 21 oexabps 2004 2. N 171-@P3 nynkm 2 uznoogicen 6 HOBOU pedaxyuu

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
2. Vicku o 3aumTe npas HOTpeOUTENeH MOTYT OBITh IPEIbIBICHBI 10 BEIOOPY UCTLA B CY[] [0 MECTY:
HAaXO)KICHUS OPraHU3alNH, a €CIIM OTBETYNKOM SBISCTCS HHANBHIYAIbHBIN IPEAIPUHUMATEIb, - €0 KUTEIbCTBA;
JKUTEJIbCTBA WM IPEObIBAaHUS UCTLA;
3aKJII0YEHHS WM MCIIOJIHEHHUS 10roBOpa.
Ecnu Mck K OpraHu3aliiy BHITEKACT U3 JCATEIBHOCTH ee (GuiMana WM IPeICTaBUTEIbCTBA, OH MOXKET ObITh IPEABSBICH B CYJ [0 MECTYy HAXOKACHUS €€
(uImaza nIM NpeaCcTaBUTEIbCTBA.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 18 uions 2011 2. N 242-D3 nynkm 3 usnoogkcen 6 Hogoul pedaxyuu, ecmynaioweti 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
3. IlorpebuTeny, HHBIC MCTIBI O MCKaM, CBA3aHHBIM C HapyLICHHEM MpaB HOTpeOHTeseil, 0CBOOOKIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOW IOILIMHBI B
COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickoit denepannu o Hajorax u coopax.

APAHT:

CM. KOMMEHTapuu K cTathe 17 HacTos1ero 3aKkoHa

I'naga II. 3ammTa npae norpeduTeeii Npu Npojaske TOBAPOB NOTPeOUTEIAM

APAHT:

CwM. cxemy "3amuTa npaB noTpedUTENEH pyu Npojaxe ToBapos"

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmabpsa 2007 . N 234-D3 6 naumenosanue 6Hecenvl UsMEHEHUsl, GCMYNAIOWUE 6 CULY NO UCMEYEHUU COPOKA NAmu OHell NOcae OHsl
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbrozo 3aKona

Cm. mekem naumeHosanus 6 npeovloywel pedaxkyuu
Cratbs 18. IIpaBa notpeburens npy 0OHApY)KEHHH B TOBApE HEAOCTATKOB

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 1 @necenvl usmeHnenus, 6Cmynaowue 6 cuity no ucmedeHuu copoka nsamu OHel nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbrozo 3aKoHa

Cm. mekem nynkma 6 npeovloywei pedaxkyuu

1. Ilotpebutens B ciaydae oOHapYXCHHUs B TOBAPE HEIOCTATKOB, €CIIM OHH HE ObLIM OrOBOPEHBI IIPOABLIOM, [10 CBOEMY BHIOOpY BIIpaBe:

HoTpebOBaTh 3aMEHBI Ha TOBAP ITOH K€ MApKH (ITHX JKe MOJCIH U (MJIH) apTUKYJIA);

1oTpebOoBaTh 3aMEHBI Ha TAKOH ke TOBap APYroil Mapky (MOZIENH, apTHKYJIa) C COOTBETCTBYIOIIIM I1€PEPaCcCICTOM TOKYITHON LIEHBI;

10TpebOBaTh COPa3MEPHOr0 YMEHbBLICHHUS IIOKYITHO#H LIEHBI;

HOTpebOBaTh HE3aMEIUTEIBHOr0 6E3B03ME3JHOI0 yCTPAHEHUSI HEAOCTATKOB TOBapa MJIM BO3MELICHHUS PACXOJOB HAa MX HCIIPABIICHHE MOTPEOUTENEM HIIN
TPETHUM JIULIOM;

OTKa3aTbCsl OT MCIOJIHEHUS JOroBOpa KyIUIM-TPOJAKH U MOTpedOBaTh BO3BpaTa YIUIAUYEHHOH 3a ToBap cymMmbl. 1o TpeOoBaHMIO NpoaaBLa U 3a €ro cyer
HOTpeOHTENb JODKEH BO3BPATHTh TOBAP C HEAOCTATKAMH.

IIpu 3TOM mOTpeOUTENDL BIIpaBe MOTPEOOBATH TAKXKE MOJHOIO BO3MELICHHS YOBITKOB, IPHIMHEHHBIX €My BCICACTBHE IPOJAXKH TOBApa HEHAUIKALIETO
Ka4yecTBa. YOBITKH BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOSIINM 3aKOHOM [UIsl yIOBIETBOPEHHSI COOTBETCTBYIOILMX TPEOOBaHUI MOTPEOUTEIS.

B OTHOLIEHNM TEXHUYECKU CIIOXKHOTO TOBapa IOTPEOUTENb B Cilyyae OOHapyKEHHs B HEM HEIOCTaTKOB BIPABE OTKA3aTbCs OT WCIIOJHEHMsS JIOrOBOpa
KYIUIA-IIPOAQXKH M TOTpeOOBaTh BO3BpATa YIJIAYCHHOH 3a TAaKOi TOBap CyMMBI JUOO MpEIbsSBHTH TPeOOBAaHHE O €ro 3aMeHEe Ha TOBAp JTOH ke Mapku (Monend,



apTUKyJia) UM HAa TAKOW JKe TOBap Ipyrol Mapku (MOJENIH, apTHKYJa) ¢ COOTBETCTBYIOLIMM I1€PEPacYeTOM IOKYITHOH 1IEHBI B TEUEHUE ISATHAIATH JAHEH CO JHS
repeaadn noTpeOUTeN0 Takoro ToBapa. I1o HeTedeHHH 3TOro CpoKka yKka3aHHbIE TPEOOBAHHS MOJICKAT YIOBICTBOPCHHUIO B OJJHOM U3 CIICAYIOIHX CIyqacB:

OoOHapyXeHHE CYIIECTBEHHOrO HEA0CTaTKA TOBAPa;

HapylLEHHE yCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHHs HEOCTaTKOB TOBapa;

HEBO3MOXKHOCTh HCIIOJb30BAHUSI TOBapa B TEUCHHE KaKAOrO rofa TapaHTHHHOIO CpPOKa B COBOKYIIHOCTH Oojiee YeM TpPHILATh JHEH BCIEICTBHE
HEOJIHOKPATHOI'0 YCTPAaHEHHs €ro Pa3JIMuHbIX HEAOCTATKOB.

[lepeueHb TEXHMUYECKH CIOKHBIX TOBapoB yTBepxkaaercs [IpaButensctBom Poccuiickoit eneparuu.

Wnpopmarnus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexabps 2004 2. N 171-P3 ¢ nynkm 2 enecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
2. TpeOoBaHMs, YKa3aHHbIC B IYHKTEC | HACTOSLICH CTaThbH, MPEABABIAIOTCA MOTPEOMTENIEM MpPOJABLy JIMOO YIOJHOMOYCHHOW OpraHH3alduk WU
YIIOJIHOMOYEHHOMY MHMBH/1yabHOMY IPEII PUHUMATEIIIO.

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvnvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 3 @Hecenvbl usmeHeHus, GCMynaowue 6 cuity no ucmedeHuu copoka nsamu OHel nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
3. Iotpeburens BIpaBe NpeabsiBUTh TPeOOBaHUs, YKa3aHHbIC B a03ailax BTOPOM M IISITOM IYHKTa | HACTOSIIEH CTaThbH, H3rOTOBHUTEIIIO, YIIOJIHOMOYCHHON
OpraHu3aliy WM YIOJHOMOYEHHOMY UHANBUAYAILHOMY IPEAIIPUHUMATEIIO0, UMIIOPTEPY.
BMecTo npeabsBieHns 3THX TpeOOBaHUii TOTPEOUTEIb BIIPABE BO3BPATUTH M3TOTOBUTEIIIO MJIM UMIIOPTEPY TOBAP HEHAJISKALIEr0 Ka4eCTBa U IOTpeboBaTh
BO3BPATa YIJIAYEHHOMN 3a HET'O CyMMBI.
4. YTpaTui cuiy.

Wnopmarnus 06 H3MEHEHUSIX:
Cm. mexem nynkma 4

Dedepanvnvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 5 @necenvl usmeHnenus, 6Cmynaowue 6 cuity no ucmedeHuu copoka nsamu OHell nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
5. OtcyTcTBHE Y OTPEOUTEISE KACCOBOTO MJIM TOBAPHOrO YeKa JIMOO MHOIO JOKYMEHTA, yIOCTOBEPSIOMINX (KT M YCJIOBUS MOKYIKH TOBapa, HE SBIISCTCS
OCHOBAHHMEM JJIs1 0TKa3a B YZOBJIETBOPEHHUHU €ro TpeOOBaHHIA.

T'APAHT:

B cootBerctBuu co cratbeit 493 'K P® orcytcTBHe y OTpeOUTEIIs YKa3aHHBIX JJOKYMEHTOB HE JIMIIAET €ro BO3MOXKHOCTH CChLIATHCS HAa CBUJICTEIIHCKUE TOKA3aHUS
B IIOJTBEPK/CHUE 3aKII0OYEHHS 10r0BOpa

IIponaBer; (M3roTOBUTENb), YINOJIHOMOYEHHAs OPraHU3aLUs WIM YIOJHOMOUYEHHBIH WHIMBHUIYaJIbHBIH NpEANPUHUMATENb, UMIOPTEP 00s3aHbI MPUHSATH
TOBAp HEHAJUISKAILEro KauecTBa y MOTPeOUTENs U B Cllyyae HeOOXOAMMOCTH IPOBECTU NPOBEPKY KauecTBa ToBapa. IloTpeduTens BIpaBe yuyacTBOBATh B IPOBEPKE
KayecTBa TOBapa.

B ciyqae criopa 0 nmpuuMHaX BO3HHUKHOBEHMS HEIOCTATKOB TOBapa IpoAaBel] (M3rOTOBHMTEINb), YIOJIHOMOYEHHAs OPraHu3allys WM YIOJIHOMOYEHHbIH
WHMBUIYaJIbHBIA NPEANPUHUMATENb, UMIOPTEP OOS3aHbl MPOBECTH 3KCIIEPTU3y TOBApa 3a CBOM cyeT. DKCIEpTH3a TOBapa IPOBOJUTCS B CPOKH, YCTAaHOBIJICHHBIE
cratbamu 20, 21 u 22 Hacrosmiero 3akoHa [yl YIOBJETBOPEHMS COOTBETCTBYHOIMX TpeOoBaHMM notpeburtens. [Torpedutens BrpaBe NPUCYTCTBOBATH IIPH
IPOBEICHUH JKCIIEPTU3BI TOBAPA U B CIIy4ae HECOITIACHS C €€ Pe3y/IbTaTaMU OCIIOPHUTH 3aKIFOUCHHE TAKON IKCIIEPTH3BI B CyACOHOM MOpPSIIKeE.

Ecinu B pesynbraTe 3KCHEpPTU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEIOCTATKH BO3HHUKIIM BCJIEACTBUE OOCTOATENBCTB, 32 KOTOPbIE HE OTBEYAET MPOJABELl
(M3roTOBUTEINb), MOTPEOUTENb O00s53aH BO3MECTUTh IPOJABLYY (M3rOTOBUTEINO), YIOJIHOMOYEHHON OpraHu3alud WM YINOJHOMOYEHHOMY WHJIMBUIYAIbHOMY
HpENPUHUMATENI0, UMIIOPTEPY PACXO/bl HA ITPOBEJCHUE AKCIIEPTU3bI, & TAKXKE CBA3AHHBIE C €€ IIPOBEIECHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapA.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-DP3 ¢ nynkm 6 enecenvt usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
6. IlpomaBer (M3roTOBUTENb), YNOJHOMOYEHHAs OpraHM3alus WM YIOJIHOMOUYEHHBIH MHIMBUAYaIbHbIA HpPEANpPUHUMATENb, UMIIOPTEP OTBEYACT 3a
HEZOCTATKH TOBapa, Ha KOTOPBI HE YCTAaHOBJICH TapaHTHHHBIA CPOK, €CIHM MOTPEOHTENb HOKAXKET, YTO OHM BO3HHMKIHM O Iepefadd TOBapa IMOTPEOHTETI0 MM IO
HPUYMHAM, BO3HUKIIUM 10 3TOI0 MOMEHTA.
B oTHOMIEHUN TOBapa, Ha KOTOPbIH YCTAHOBJIEH I'apaHTUIHBIA CPOK, MPOJaBel (M3rOTOBUTENb), YIIOJIHOMOYEHHAs OpraHu3alus WIM YHOJIHOMOYEHHbIH
WHMBUIYAJIbHBIA NpENIPUHUMATEIb, UMIIOPTED OTBEYAET 3a HEJOCTATKU TOBApa, €CJIM HE JIOKAXKET, YTO OHM BO3HHUKIM IOCJIE Iepefadyd ToBapa MOTPEOHTENt0
BCJIC/ICTBHE HAPYILECHHS MOTPEOUTEIEM MIPABHJI HCIIOJIb30BAHMS, XPaHCHHUS I TPAHCIIOPTHPOBKU TOBApa, ACHCTBUII TPETHUX JIMLI HIIH HENIPEOLOIUMOI CHIIBL.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexabps 2004 2. N 171-@P3 nynkm 7 uznooicen 6 Ho6ou pedakyuu

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
7. JlocTaBka KpyHHOrabGapHTHOrO TOBapa M TOBapa BeCOM 0oJiee MATH KHJIOrPAaMMOB UL PEMOHTA, YIIGHKH, 3aMEHbI U (WJIM) BO3BpAT MX MOTPEOHTENIO
OCYLIECTBJIAOTCI CHJIaMHA U 3a CYET IpoJaBla (M3FOTOBMTeHﬂ, yl'lOJ'lHOMO‘-leHHOﬁ OpraHusalyvy WK YIIOJHOMOYCHHOTO HMHAUBHUAYAJIBHOIO NPEANPUHUMATEIIA,
umnoprepa). B cinydyae HeucriomHEeHHsT AAHHOW OOS3aHHOCTH, a TaKXKe IPU OTCYTCTBUM IpoAaBua (M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHM3alud WM
YHOJHOMOYEHHOTO MHAMBHAYAIBHOrO NPEANPHHUMATENS], UMIOPTEpa) B MECTE HAXOXICHHS HOTPEOUTENs AOCTaBKa W (MJM) BO3BPAT yKa3aHHBIX TOBAPOB MOTYT
OCYILECTBIATHCS oTpeduTesem. Ilpu 3ToM mpoxaser (M3rOTOBUTENb, YIIOJHOMOYCHHAsST OPraHU3aLMsl WIH YIOJHOMOYCHHBIH HHANBHIYAIbHBIH HpeIIPUHUMATEIb,
UMITOpTEp) 00s13aH BO3MECTUTH IIOTPEOUTEIIIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHbBIX TOBAPOB.

T'APAHT:

CM. KOMMEHTapuu K cTathe 18 HacTosero 3akoHa

Cratbs 19. Cpoxu npenbssieHus notpeduTeneM TpeOOBaHHIl B OTHOILEHNH HEAOCTATKOB TOBapa
Wnpopmanus 06 H3MEHEHUSIX:
Deodepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-DP3 ¢ nynxm 1 énecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
1. IlotpebuTens BrpaBe NMPEAbSIBUTH MPEIYCMOTPEHHBbIC cTaTheil |8 HacTosiero 3akoHa TpeOOBaHHS K MPOAABLY (M3rOTOBHTENIO, YIIOIHOMOYCHHON
OpraHHM3aliy WIH YIOJHOMOYEHHOMY MHAMBHIYalbHOMY IPEANPUHUMATEIIO, HMIIOPTEPY) B OTHOLICHHH HEZOCTATKOB TOBAapa, €CIM OHH OOHApYKCHBI B TCUCHUE
rapaHTUIHOIO CPOKa MIIM CPOKA TOJHOCTH.
B oTHOILIEHHN TOBApOB, HA KOTOPBIC FAPaHTHIHBIC CPOKH MM CPOKH FOIHOCTH HE YCTAHOBJICHBI, IOTPEOUTEIIb BIIPABE NPEIBSIBUTE YKa3aHHbIC TPEOOBAHMS,
€CIM HEIOCTATKU TOBAapOB OOHAPY)KEHBI B PAa3yMHBIH CPOK, HO B Npeaesiax ABYX JIET CO JHS Mepefayd X MOTPeOHTeNto, eciu Oosiee MIUTENbHBIC CPOKU HE
YCTaHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-DP3 ¢ nynkm 2 enecenvl usmenenus



Cm. mekem nynkma 6 npeovloywei pedaxkyuu

2. l'apaHTHiiHBII CPOK TOBapa, a TAKKE CPOK €ro CIIy)KObI HCUUCISAETCS CO JIHS Nepeiady ToBapa MOTPeOUTEN0, €CJIM HHOE HE IPEAYCMOTPEHO J0rOBOPOM.
ECJ'll/l JC€Hb I€pE€aavr YCTAaHOBUTh HEBO3MOXKHO, 3TU CPOKHU MCUUCIIAKOTCA CO AHA U3IOTOBJICHUS TOBapa.

Jl1s ce30HHBIX TOBAapoB (00YBH, OAEKIbI U MPOYMX) 3T CPOKH MCUUCIIOTCS ¢ MOMEHTa HACTYIUICHHS COOTBETCTBYIOILErO CE30HA, CPOK HACTYIJICHUS
KOTOPOT'0 OIPEeIIsieTCs COOTBETCTBEHHO cyObekTamu Poccuiickoit deneparuy HCX0As U3 KIMMAaTHUECKUX YCIOBUI MECTa HAXOXICHUS TOTPEOUTENCH.

IIpn nponake ToBapoB 1o o0Opaslam, 1o MoYTe, a TAKKE B ClydasX, €CIM MOMEHT 3aKJIFOUCHUs JIOroBOpa KYIUIM-NIPOJAXKM U MOMEHT Iepejauyl ToBapa
HOTPEOHUTENI0 HEe COBMAJAIOT, TH CPOKH HCYHCIIOTCS CO JHS JOCTaBKM ToBapa nortpedutento. Ecmu morpeOuTens JHIIEH BO3MOXXHOCTH HCIOJIB30BATh TOBAP
BCJICAICTBHE OOCTOSITENBCTB, 3aBHCAIIMX OT IpoJaBla (B YAaCTHOCTH, TOBAp HYXKIAETCS B CIELUAJIbHOM YCTAaHOBKE, HMOAKIIOYCHHH MM COOpPKE, B HEM HMEIOTCS
HEIOCTATKH), TAPAHTHHHBIN CPOK HE TEYET [0 yCTPAaHEHHs MPOAABIIOM TaKHX 00CTOATENbCTB. Eciu meHb NOCTaBKH, yCTAaHOBKH, IMOJKJIIOYECHHs, COOPKH TOBapa,
YCTpaHCHHUA 3aBUCALIMX OT IIpoaaBla 06CTOHTCJ’II:CTB, BCJIIEACTBUE KOTOPBIX l'lOTpe6l/lTeJ'lb HE MOXET HUCII0JIb30BATh TOBAP I10 HA3HAYCHHUIO, ONIPEACIIUTE HEBO3MOXHO,
OTH CPOKH UCUYUCIIAKOTCA CO AHA 3aKIIFOUYCHUA JO0TO0BOpa KYIJIU-IIPOOAXKH.

CpoK I'oIHOCTH TOBapa ONPEJeIseTCsl IEPUOOM, HCUUCISIEMbIM CO JHS U3rOTOBJIEHHS TOBapa, B TEYEHHE KOTOPOI'0 OH NPUIO/EH K MCIIOIb30BAHUIO, HIIN
JIaTO#, 10 HACTYIJICHHUS] KOTOPO# TOBAp MPUTOJICH K UCIOJIb30BAHUIO.

IIpomomKuTenbHOCTh CPOKa FOAHOCTH TOBAPA JIOJDKHA COOTBETCTBOBATH 003aTENbHBIM TPEOOBAHUAM K 0€30I1aCHOCTH TOBapA.

Wnpopmarnus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 oexkabps 1999 o. N 212-D3 ¢ nynkm 3 enecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu

3. I'apaHTHiiHBIE CPOKM MOTYT YCTAQHABJIMBATbCS Ha KOMIUICKTYIOIUME H3JENIUs M COCTaBHbIE YaCTH OCHOBHOIO ToBapa. ['apaHTHIHBIE CPOKH Ha
KOMIUIEKTYIOLIME U3/IEIIMS U COCTABHBIC YACTH MCYUCIIAIOTCS B TOM XK€ MOPSAAKE, YTO ¥ FAPAHTUIHBINA CPOK HA OCHOBHOM TOBap.

I'apaHTHiiHble CPOKM HA KOMIUIEKTYIOLIME M3[€IMsS U COCTaBHbIE YAaCTHU TOBApa CUUTAIOTCS PABHBIMM I'apaHTUHHOMY CPOKY Ha OCHOBHOE H3JENIHE, €CIH
MHOE HE YCTAHOBJIEHO JI0rOBOpOM. B ciryuae, eciy Ha KOMIUIEKTYOLIEE M3Je/IMe U COCTaBHYIO 4acTh TOBapa B JIOrOBOPE YCTAHOBJIEH FAapaHTUHHbBIA CPOK MEHbIIEH
HPOIOJDKUTENBHOCTH, Y€M T'apaHTUIHBIA CPOK HA OCHOBHOE M3J€NIME, MOTPEOUTENb BIIPABE MPENbIBUTh TPEOOBAHUS, CBS3aHHbBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO
U3JIe/IUs ¥ COCTABHOM 4aCTH TOBapa, MPU UX OOHAPYKEHUH B T€UEHHUE rapaHTUHHOIO CPOKA HAa OCHOBHOE MU3/IEJINE, €CIIM MHOE HE NPEIYCMOTPEHO JI0rOBOPOM.

Ecin Ha KOMIUIEKTYyOILEE M3J/I€IMe YCTAHOBJEH TapaHTUHHBIA CPOK OOJbLIEH NPOAOKUTENPHOCTH, YeM TapaHTUHHBI CPOK Ha OCHOBHOH TOBap,
HOTpeOHTENb BIPABE MPEIbIBUTh TPEOOBAHHS B OTHOLICHUH HEAOCTATKOB TOBApa IPH YCIOBHH, YTO HEJOCTATKH KOMILJICKTYIOILErO U3/ensl OOHAPYIKECHBI B TCUCHU E
rapaHTUHHOIO CPOKa Ha 3TO U3/eJIMe, HE3aBUCUMO OT UCTEYEHMs FapaHTHHHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoky, ykazaHHbICe B HACTOSILIEH CTaThe, JOBOMATCSA IO CBEACHUs MOTpeOMTENns B HHGOPMALUHK O TOBape, MPEAOCTABILIEMOH IOTPEOUTENI0 B
COOTBETCTBUU cO craThell 10 HacTosero 3akoHa.

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-®P3 cmamus 19 donoanena nynkmom 5
5. B ciyuasix, korja npenycMOTpPEHHBIN JOrOBOPOM I'apaHTUIHBIA CPOK COCTaBJISIET MEHEE JABYX JIET U HEJOCTATKH TOBapa OOHAPYKEHBI OTpeOUTEIEM 1O
UCTEYEHUH rapaHTHHHOIO CPOKa, HO B IpEJeIax ABYX JIET, MOTPEeOUTENb BIIPaBE NPEABIBUTL POAABILY (M3rOTOBUTENO) TPeOOBaHMUS, IPEYyCMOTPEHHbIE cTaThel 18
HACTOSIILEro 3aKOHa, €CJIM JOKaXKET, YTO HEJOCTATKH TOBapa BOSHUKIIM 10 €ro Nepefad MOTPEeOUTEN0 UK 110 HPUYUHAM, BOSHUKIIUM /10 TOI0 MOMEHTA.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexabps 2004 2. N 171-P3 nynkm 6 uznooicen 6 Ho6ou pedakyuu

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOMTENb BIPABE HMPENbSABUTH W3TOTOBUTEINIO (YIOJHOMOYEHHOH OpraHu3alMu WM
YHOJHOMOYECHHOMY HHAMBHAYaIbHOMY HPEANPUHUMATEII0, UMIOPTEPY) TpeOOBaHHE O 0E3BO3ME3JHOM YCTPAHEHHH TAKHX HEIOCTATKOB, €CJIH JOKAXET, YTO OHH
BO3HUKJIM O Iepefadd ToBapa IOTPEOMTETI0 MM IO MpPUYMHAM, BO3HHMKIIMM [0 3TOIO MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITH MPEIBSBICHO, €CIU
HEOCTATKU TOBapa OOHAPYKEHBI [10 HCTEYCHHUHU ABYX JIET CO JHS Iepefady ToBapa MOTPEOUTEINIO, B TeUCHHE YCTAHOBICHHOI 0 Ha TOBAp CPOKA CITy)KOBI MM B TCUCHHE
JIECSITH JIET €O AHSI TIepefady ToBapa MOTPEOUTEIIO B Cllydae HEYCTaHOBICHUS cpoKa ciIyXObl. Eciu ykazaHHOe TpeOoBaHHE HE YAOBIETBOPECHO B TCUCHUE JBAILATH
JIHEH CO JIHS €ro NpeabsBICHHs MOTPeOUTENIeM MM OOHApYXKEHHbIH MM HEIOCTATOK TOBAapa SIBJISCTCS HEYyCTPAaHUMbBIM, IOTPEOMTENb MO CBOEMY BBIOOPY BIIpaBe
HPEbSIBUTh U3rOTOBUTENIO (YIIOJHOMOYEHHOM OpraHU3aluy WM YIOJIHOMOYEHHOMY WHIMBHIYaJbHOMY HMpPEIIPUHUMATEIN0, UMIIOPTEPY) HHBIE NPELYCMOTPEHHbIE
nyHktom 3 crathu 18 Hacrosimiero 3akoHa TpPeOOBAaHUS WM BO3BPAaTHTh TOBAp HM3TOTOBUTENIO (YHMOJHOMOYEHHOW OpraHU3allMd WM YHOJHOMOYEHHOMY
WHMBUYaJIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY) U MOTPeOOBATh BO3BPATa yIJIAYEHHOH AEHEKHOH CyMMBI.

T'APAHT:

CM. KOMMEHTapuu K ctathe 19 HacTosero 3akona

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-P3 6 naumenosanue Hecenvl UsMeHeHus

CMm. meKkem HauMeHo8anus Cmamuvi 6 npeovloywell pedaxyuu
Crarbsa 20. YcrpaHeHHe HEIOCTATKOB TOBapa M3roTOBHTENEM (IIPOJABIIOM, YHOJIHOMOYEHHOW OpraHU3alMeil Wi yIMOJHOMOYCHHBIM HWHIWBHYallbHbIM
HpeANpUHUMATEIEM, UMIIOPTEPOM )

Wnpopmarnus 06 H3MEHEHUSIX:

Deodepanvhvim 3akonom om 25 okmabpsa 2007 . N 234-D3 nynkm 1 uznoogicen 6 HOBOU pedaxyuu, 6Cmynaiowell 6 Cuity no UCmeyeHuu copoka namu OHetl nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o PedepanbHo2o 3aKoHa

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

1. Eciin cpok ycTpaHEHHs HEJOCTATKOB TOBapa HE ONPEICICH B MMCbMEHHOW (OpMe COrIAICHHEM CTOPOH, STH HEIOCTATKH JOJDKHBI OBITh YCTPaHCHBI
M3roTOBUTENEM (IIPOAABLIOM, YIIOJHOMOYCHHON OpraHU3alUell MM YIIOJIHOMOYCHHBIM MHAMBUIYAIbHBIM HPEANPHHAMATEIEM, HMIIOPTEPOM) HE3aMEIJIUTEIBHO, TO
€CTh B MUHHMAJIbHBI CPOK, OOBEKTHBHO HEOOXOAMMBIM JUIS MX YCTPAHEHHs C y4eTOM OOBIYHO MpUMEHsieMoro criocoba. Cpok yCTpaHEHHsI HEJOCTATKOB TOBapa,
OIpeieNsieMblil B TUCbMEHHOM (OpMe COrlalieHHeM CTOPOH, HE MOYKET MPEBbILIATh COPOK IATh JTHEH.

B ciyyae, eciu BO BpeMsl YCTpaHEHHsI HEOCTATKOB TOBapa CTAHET OYEBHMIHBIM, YTO OHHM HEe OYAYT yCTpaHEHBI B OIPEIEIICHHBIH COrJIAIICHHEM CTOPOH
CPOK, CTOPOHBI MOT'YT 3aKJIFOUHThH COTJIALICHHE O HOBOM CPOKE YCTPAHEHHSI HEAOCTATKOB TOBapa. IIpy 5TOM OTCYTCTBHE HEOOXOMMUMBIX JUIsl YCTPAHCHHUS HEJOCTATKOB
TOBapa 3alacHbIX YacTel (xeraseil, MaTepualoB), 00OPYAOBaHUS WM 1MOJO00HBIC IPUYMHBI HE SIBJSIFOTCS OCHOBAHUEM ISl 3AKJIIOYEHHUST COTJIAILCHHUS O TAKOM HOBOM
CpOKe H He 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HApPYILICHHE CPOKA, OIPEACICHHOrO COrMIAIICHHEM CTOPOH MEPBOHAYAIIBHO.

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 2. N 234-D3 6 nynkm 2 @necenvbl usmMeHeHus, GCMynaowue 6 cuity no ucmedeHuu copoka nsamu OHel nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbrozo 3aKona

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
2. B oTHOlIEHMM TOBapOB [UIMTEIBHOTO I10Jb30BAHUS M3rOTOBUTENb, IIpOjaBell JMOO YIOJHOMOYEHHAs OpraHM3alMs WIM  YHOJIHOMOYEHHbIH
MHANBHIYaIbHBI IPEANPHHUMATEIb O0SA3aHBI HPH MPEABIBICHUM MOTPEOMTEIEM YKAa3aHHOrO TPEOOBAaHMS B TPEXIHEBHBIH CPOK OE3BO3ME3JHO MPELOCTABHTH
HOTPEOHUTENI0 Ha MEPHO/ PEMOHTAa TOBApP IJIMTEIBHOIO MOIb30BAHMS, 00I1aMAIOMINI ITUMHU K€ OCHOBHBIMH MOTPEOUTEIBCKHMMH CBOMCTBAMHU, 00OCCIEIHB HOCTABKY 3a
cBOif cuer. IlepeyeHb TOBApOB AIIMTENIBHOIO TMOJIb30BAHUS, HA KOTOPBIE YKa3aHHOE TPeOOBaHME HE pacIpoCTpaHseTcs, ycTaHaBauBaeTcs [IpaBurtensctom Poccuiickoii
Denepanyu.

Wnopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 3 @Hecenvbl usmeHeHus, GCMynaowue 6 cuity no ucmedeHuu copoka nsamu OHel nocie OHs
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Cm. mekem nynkma 6 npeovloywei pedaxkyuu
3. B ciydae ycTpaHEeHHs1 HEOCTATKOB TOBAapa TFapaHTHHHBIA CPOK HA HEro IPOJJIEBACTCS HA MEPHOJ, B TEUCHHE KOTOPOTrO TOBAp HE HCIIOJIb30BAJICS.

VKa3zaHHBIH HEPHOJ HCUUCIICTCS CO AHs 00paleHus ToTpeduTeNs ¢ TpeOoBaHHeM 00 yCTpaHEHHH HEIOCTAaTKOB TOBAapa A0 JHS BBLIAYH €ro M0 OKOHYAHUH PEMOHTA.
Ilpu Belmaue TOBapa H3rOTOBUTENb (IIPOJABELl, YIOJHOMOYCHHAS OPraHM3aLys WM YIOJHOMOYCHHBIH HHAMBHAYAIbHBIH NMpeANpHHUMATENIb, HMIIOPTEP) 00s3aH
IPENOCTAaBUTh B IIMCBMEHHOH (hopMe MOTPeOUTEIII0 HHPOPMALIMIO O AaTe OOpaIleHus MOTpeOuTens ¢ TpeboBaHUEM 00 yCTpaHEHHH OOHAPY)KEHHBIX HM HEZOCTATKOB
TOBapa, 0 AaTe Iepetady ToBapa MOTPEOUTENIEM JUlsl YCTPaHEeHHs HEAOCTaTKOB TOBApa, O JAaTe YCTPaHEeHHs HEAOCTATKOB TOBApA C MX OMUCAHHEM, 00 HCIIOIB30BAHHBIX
3aIIaCHBIX YaCTAX (AeTayisiX, MaTepHanax) M O JaTe BbIJaYH TOBapa MOTPEOUTENIO 10 OKOHYAHUH YCTPaHEHHs HEJOCTAaTKOB TOBApa.

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 17 oekabps 1999 . N 212-D3 nynkm 4 uznooicen 6 Ho6ou pedakyuu

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
4. Ilpu ycTpaHEHHH HEOOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIEIO H3/ENHs MM COCTABHOM YacTH OCHOBHOIO M3MENHs, HAa KOTOpBIE
YCTAQHOBJICHBI FAPAaHTHIHBIC CPOKH, HAa HOBBIC KOMIUICKTYIOIEE M3e/IHe MM COCTABHYIO YaCTh OCHOBHOIO M3[CNMs YCTAaHABIMBACTCS FapaHTUHHBII CPOK TOH xke
HPOJOJDKHTENBHOCTH, YTO U Ha 3aMCHEHHBIC KOMIUICKTYIOIIEE H3[eIie MM COCTABHYIO YacTh OCHOBHOIO M3ZCIHs, €CIH HHOE He IPEIyCMOTPEHO IOTOBOPOM, U
rapaHTUIHBINA CPOK UCUHMCIIAETCS CO JHS BbIAUM MOTPEOMTEINIO 3TOr0 TOBapa 10 OKOHYAaHUU PEMOHTA.

T'APAHT:

CM. KOMMeHTapuu K ctathe 20 HacTosIero 3aKoHa

CraTbs 21. 3aMeHa ToBapa HEeHaUIeKAaIero KayecTna
Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 2. N 234-D3 6 nynkm 1 @necenvl usmeHnenus, 6Cmynaowue 6 cuity no ucmedeHuu copoka nsamu OHel nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbro2o 3aKona

Cm. mekem nynkma 6 npeovloywei pedaxkyuu

1. B ciydae oOHapyxeHHs HOTpeOUTENeM HEIOCTATKOB TOBAapa M NPEABSIBICHUS TPEOOBAHUS O €ro 3aMeHe MpoAaBel (H3rOTOBUTENb, YHOJIHOMOYCHHAs
opraHusanus U yHOHHOMOHCHHbIﬁ MH)lMBM)lyaJ'leblﬁ NpeanpuHUMaTeib, an‘lopTep) 06ﬂ3aH 3aMCHUTH TaKOﬁ TOBap B TCYCHUEC CEMHU L[Heﬁ CO OHA NPEABABICHUSA
yKa3aHHOro TpeOOBaHMUs MOTPEOUTENEM, a IPU HEOOXOAMMOCTH JOMOJIHUTEIBHOI TPOBEPKH KauecTBA TAKOIO TOBAapa IPOJABLIOM (M3rOTOBUTENIEM, YIIOIHOMOYCHHON
opraHmaul/leﬁ WJIA YIHOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM NPEANIPUHHUMATEIEM, l/lMl'lOpTepOM) - B TEUCHHUEC JBaalaTu ):lHeﬁ CO OHA NPEABIABJIICHUS YKa3aHHOI'O
TpeGOoBaHUsL.

ECJ'll/l Yy npoaasua (HSFOTOBHTGJ’[S{, yﬂOHHOMOl{eHHOﬁ OpraHu3anyy WM YIIOJIHOMOYEHHOI'O MHAWUBUAYAJIBHOIO MPEANPUHUMATEIIA, mvmopTepa) B MOMCHT
NPEAbABICHUA TpC6OBaHl’lﬂ OTCYTCTBYET HeO6X0)1MMbIﬁ JUIs1 3aME€HBI TOBap, 3aMEHa OOJDKHa 6]:1Tl: MpOBE€ACHA B TCYCHHUEC MECALA CO OHA MPCABABICHUS TaKOTro
TpeGOoBaHUsL.

B paiionax Kpaiinero CeBepa W NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE NMOTpeOHTENss O 3aMEeHE TOBapa MOJICKUT yAOBICTBOPEHHIO IO €ro
3asBJICHUI0 B CPOK, HEOOXOOUMBIH Ul O4YepeIHOW IOCTaBKM COOTBETCTBYIOIIErO TOBapa B 3TH palOHBI, B Clydae OTCYTCTBHS Yy IpojaBLa (M3rOTOBHTEIS,
yl'lOJ'lHOMO‘-leHHOﬁ OpraHusaluu MWK YIOJHOMOYCHHOIO HWHIAMBUAYAJIBHOI'O MPEANPUHUAMATEIIA, an‘lopTepa) HCOGXO)IUAMOFO Ul 3aMEHBbI TOBapa Ha JIC€Hb
HPEABSIBICHNUS YKa3aHHOTO TPEOOBAHHMSI.

Ecnu 1151 3aMeHbl ToBapa TpeGyeTcs 6osiee ceMu JHEH, 110 TpeOOoBaHHO MOoTpedUTeNs poaasell (M3roTOBUTENb JH00 yIIOJHOMOUYCHHAS OpraHU3alus il
YHOJHOMOYCHHBIH HHIMBUAYaIbHBIH HPEANPUHUMATENb) B TEUCHHE TPeX AHEHl cO [IHA HpebsBiIcHHs TpeOOBaHMS O 3aMeHe ToBapa 00s3aH OE3BO3ME3THO
IPENOCTaBUTh HOTPEOUTENI0O BO BPEMEHHOE IIOJB30BAHME HA IEPHOJ 3aMCHBI TOBAp JIMTEIBLHOTO IIOJb30BAaHMS, OOJIAJAIOIMI JTUMU JK€ OCHOBHBIMHU
HOTPEOUTEIbCKUMU CBOMCTBAMH, OOCCIICYMB €ro JOCTABKY 3a CBOH cYeT. DTO MpPaBWIO HE PACHpPOCTPAHSCTCS HA TOBAaphl, [EPCUCHb KOTOPBIX OIpEAessieTcs B
COOTBETCTBHH C IMYHKTOM 2 ctaThu 20 HACTOSAIIEro 3aKoHa.

2. ToBap HEHaAJIEKALIEro Ka4ecTBa J0DKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, He OBIBILMII B yIIOTPEOICHHH.

IIpu 3ameHe ToBapa rapaHTUHHbIA CPOK UCUUCIISIETCS 3aHOBO CO JHS IE€PEfadn ToBapa NOTPEOUTEIO.

T'APAHT:

CM. KOMMEHTapuu K cTathe 21 HacTos1ero 3aKkoHa

Wnpopmarnus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 . N 234-D3 ¢ cmamuio 22 enecenvl usmeHeHus, Cmynaowue 6 Cuiy no UCmeyeHuy Copoka nsamu OHeu nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbroo 3aKoHa
Cm. mekem cmamou 6 npedbloyujetl peoaKyuu
Cratbst 22. CPOKH YIOBJICTBOPEHUSI OTACABHBIX TPEOOBAHHI OTPEOUTEIIS
TpeboBanust MOTpeOUTENsT O COpPa3MEPHOM YMCHBIICHHH IIOKYITHOI IIEHBI TOBapa, BO3MELICHHM pAacXOlOB Ha HCIpPaBICHHE HEJOCTATKOB TOBapa
HOTpeOHuTeIeM WM TPETHUM JIMLIOM, BO3BpATEe YIUIAYCHHOI 3a TOBAp ACHE)XHOW CYMMBI, a TaKXKe TPEeOOBaHHE O BO3MCIICHHH YOBITKOB, IPHYMHEHHBIX IOTPEOUTENIO
BCJICACTBHE MPOJAXKU TOBAapa HEHA[UICKAILEr0 KauyecTBa JIMOO MPENOCTAaBICHUs HEHamIexauieil HHGOPMAMU O TOBape, IMOIJISKUT YILOBICTBOPCHHIO MPOAABIIOM
(M3roTOBUTENIEM, YIIOJIHOMOYEHHON OpraHu3alyeldl WM YHOJIHOMOYEHHBIM WHIMBUAYaJbHBIM HPEINPUHUMATEICM, HUMIIOPTEPOM) B TEUCHHE ACCATH JHEH CO HS
HPEIBSIBICHUS COOTBETCTBYIOLIET O TPEOOBAHHS.
T'APAHT:

CM. KOMMEHTApUU K CTaThe 22 HACTOSILEr0 3aKOHa

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-P3 6 naumernosanue Hecenbl UsMeHeHus

CMm. meKkem HauMeHOo8anus Cmamuvi 6 Npeovloywell pedaxyuu
Cratbs 23. OTBETCTBEHHOCTh NMPOAABLA (M3rOTOBUTEIS, YIIOJIHOMOYEHHON OpraHU3alMK WK YIOJHOMOYEHHOrO0 MHIAMBHIYAJIbHOIO HpPEAIPHHUMATENS,
UMIIOPTEPA) 32 NPOCPOUKY BBINOJHEHHs TpeOOBAaHUN OTpeOUTENS
Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-D3 ¢ nynxm 1 énecenvt usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

1. 3a HapymeHue npexycMoTpeHHbIX cTaThsiMu 20, 21 u 22 Hacrosuero 3akoHa CPOKOB, a TAK)KE 3a HEBbINOIHEHHE (3a/IEPXKKY BbINOIHEHHS) TPEOOBaHUS
noTpeduTeass O MPEIOCTaBICHHM €My Ha IEPHOJ PEMOHTA (3aMEHbI) AHAJIOTMYHOIO TOBapa MpOAaBell (H3rOTOBUTENb, YIIOJHOMOUYCHHAS OpPraHM3aLUs HIN
YIOJHOMOYCHHBIH WHIMBUAYaJIbHbIH MPEANPHHIMATEIb, UMIIOPTEP), AOMYCTHBIIHN TAaKHe HApyLICHHS, YIUIAYMBAeT IMOTPEOUTENIO 33 KaXKABL IeHb NMPOCPOUKH
HEYCTOIKY (IEHI0) B pa3Mepe OJHOr0 MPOLEHTA IEHbI TOBapa.

Ilena ToBapa ompenensercs, UCXOIs M3 €ro IEHbl, CyIIECTBOBABILEH B TOM MeECTe, B KOTOpPOM TpeOOBaHHE MOTPEOMUTENs AOKHO ObUIO OBITH
YJIOBJIETBOPEHO NPOAABLOM (M3rOTOBUTEIEM, YIIOJIHOMOYEHHONW OpraHu3alueil Ui yroJHOMOYEHHBIM UHANBULYAIBHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM), B JA€HD
JI0OPOBOJILHOTO YIOBJIETBOPEHUS TAKOI'O TPEOOBAHUS MIIH B JICHb BBIHECEHHUS CYJICOHOr0 PEIICHHS, €Cii TPeOOBaHUE JOOPOBOJIBHO YIOBICTBOPEHO HE OBLIO.

2. B ciyuae HeBbINoJIHEHHS TPeOOBaHUN NOTPEOUTENS B CPOKHU, IPEAYCMOTPEHHBIE cTaThsimu 20 - 22 HacToAIIEro 3akoHa, NOTPeOUTEb BIIPABE 10 CBOEMY



BBIOOPY MPEABSBUTH HHBIC TPEOOBAHMS, YCTAHOBJICHHbIE cTaThell 18 Hacrosmero 3akoHa.
TAPAHT:

CM. KOMMEHTAapUU K CTaThe 23 HACTOSILEr0 3aKoHa

Wnpopmarnus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 oxkmabps 2007 e. N 234-D3 3akon dononnen cmamveti 23.1, ecmynaioweil 6 cuny no ucmedenuu cOpoka nsamu OHel nocie OHs
ouyuanbro2o onyoIUKOBaHUA HA36aHH020 PedepanbHo20 3aKOHA

Crarbs 23.1. [TocneacTBUs HAPYIICHHUS TPOJABLIOM CPOKa MepeIady MPeIBapUTEIbHO OILIa4EHHOIO TOBapa MOTPEOUTEIIIO

1. JIoroBop KyIriM-npojaxu, NpeayCcMaTpuBaIOMMi 00s3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBLHO OIUIATUTH TOBAP, JOJDKEH COJAEPXKATh YCIOBHE O CPOKE
nepeavy ToBapa noTpedUuTeIo.

2.B cnydae, ecnu mpozaBel, MOJYYHMBIIMA CYyMMY IpEIBapUTEIIbHON OIUIATBHI B OINPEIEIIEHHOM JOrOBOPOM KYIUIM-TIPOJAXKH pa3Mepe, HE HCIOJHHIT
00513aHHOCTB 110 [Iepeiaue TOBapa NOTPEOUTEIIO B YCTAHOBIICHHBII TAKUM OTOBOPOM CPOK, TOTPEOUTENE 10 CBOEMY BBIOOpPY BIIpaBe MOTPeOOBATh:

Hepeiauyy OIIauYeHHOr o TOBapa B yCTAHOBJICHHBIH UM HOBBIN CPOK;

BO3BpaTa CyMMbI IIPEIBAPUTEIILHON OILIATHI TOBAPa, HE IEPENaHHOI0 IPOJIABLIOM.

le/l 3TOM l'lOTpCGl/lTCJ'Ib BIIpaB¢ ﬂOTpeGOBaTb TAKXE€ IIOJIHOI'O BO3MCIICHMS y6bITKOB, IPUYUHEHHBIX €MY BCJICACTBUEC HAPYLICHHSA YCTAaHOBJICHHOI'O
JIOrOBOPOM KYIUTM-IIPOJaXKH CPOKa Mepelauy MPeBapUTEIbHO OMIIAY€HHOr0 TOBapa.

3. B ciyyae HapylIeHUs] yCTaHOBJEHHOIO JOrOBOPOM KYIUIM-TIPOJAXXH CPOKa Iepeayd MpeaBapuTEeNbHO OIUIAYEHHOrO TOBapa MOTPEOUTENO MPOaBeLl
YIUIAYMBAET EMY 3a KXKIbIH JI€Hb IPOCPOUKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CyMMBbI [IPEABAPUTEIbHON OIJIAThI TOBAPA.

Heycroiika (1eHu) B3bICKUBAETCsI CO JHs, KO/ 110 JIOrOBOPY KYIUIM-IIPOJAXKH Iepeadya ToBapa MoTpeOUTEN0 NoKHA Oblia ObITh OCYILIECTBIIEHA, 10 AHS
Hepesayn Topapa noTpedUTENI0 WM 10 JHS yIO0BJIETBOPEHUs TpeOOBaHUS IOTPEOUTENS O BO3BPATE €My IPEABAPUTENIBHO YIINIAYEHHOH UM CyMMBI.

CyMMa B3BICKaHHOM HOTPEOHTENIeM HEYCTOHKH (IIEHN) HE MOXKET MTPEBBILIATH CyMMY IIPEABAPUTEILHOM OIIATHI TOBAPA.

4. TpeGoBanus MOTPeOUTEN T O BO3BpATE YIIAYCHHOH 3a TOBAp CYMMBI M O IIOJHOM BO3MELICHHH YOBITKOB MOJIGKAT yJOBJICTBOPCHHUIO MPOAABIIOM B
TEUEHHUE JIECSTH JTHEH CO JAHS MPEIAbsBICHUS COOTBETCTBYIOIIEr0 TPeOOBaHUSI.

5. TpeGoBaHusl TOTPEOUTENS], YCTAHOBJICHHBIE TYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIKAT YAOBJICTBOPCHHUIO, €CIIM MPOJABELl JOKaXKET, YTO HApyIICHHUE
CPOKOB I1epefauy HOTPEOUTEIIO IPEABAPUTENLHO OIIAYEHHOI0 TOBAapa IPOU3OLLIO BCICACTBHE HEIPEOI0INMOI CHIIbI MM 110 BUHE MOTPEOUTEIS.

T'APAHT:

CM. KOMMeHTapuu K ctathbe 23.1 HacTosero 3akoHa

Crarbs 24. Pacyersl ¢ moTpeduTeieM B cilydae npuoOpeTeHrs M TOBapa HeHaUISKAIero Ka4yeCcTBa
Wnopmarnus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 1 @necenvl usmeHnenus, 6Cmynaowjue 6 cuity no ucmedeHuu copoka nsamu OHell nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o PedepanbHozo 3aKoHa

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
1. Ilpu 3ameHe TOBapa HEHAUISKAILEro KauecTBa Ha TOBAP ITOH Ke Mapku (3THX XK€ MOJeNu M (WIM) apTHKYyJia) IepepacyeT LeHbl TOBapa He
IIPOM3BOIUTCS.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 oekabps 1999 o. N 212-D3 ¢ nynxm 2 énecenvl usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
2. Ilpu 3aMeHe TOBapa HEHAUISKAILIEro KauecTBa Ha TaKOH ke ToBap APYroil Mapku (MOIENM, apTHKYyJa) B CIydae, €ClIM L[CHa TOBapa, IIOUICKAIIEr0
3aMeHe, HIDKE IIeHbl TOBapa, IIPEIOCTaBICHHOIO B3aMeEH, IOTPEOUTENb JOJDKEH NOIUIATHTh PAa3HUIy B LICHAX; B CJydae, CM LIeHa TOBapa, MOIJIeKAILEro 3aMeHe,
BBILIIC [ICHBI TOBApa, IPEAOCTABICHHOrO B3aMeH, pa3HHIIA B LIEHAaX BBIINIAYNBAeTCs oTpeduTento. LleHa ToBapa, MOAIEKALIECro 3aMeHe, OIPEAENIETCS Ha MOMEHT ero
3aMeHBI, a €ClIM TpeOOBaHUE MOTPEOHUTENs HE YJOBJICTBOPEHO MPOABLIOM, LICHA 3aMEHSEMOro TOBapa M ILieHA IepefaBaeMOoro B3aMEH TOBapa ONPEHCIIOTCS Ha
MOMEHT BBIHECEHHS CYJIOM PELICHHUS O 3aMEHE TOBapa.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 dekabps 1999 . N 212-@3 nynkm 3 uznooicen 6 Ho6ou pedakyuu

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
3. B ciyuyae npeabsBiieHdsT OTpeOUTENIeM TPeOOBAHUS O COPa3MEPHOM YMEHBILICHHH IMTOKYITHOM IICHBI TOBapa B pacyeT IPHHUMAETCS IieHa ToBapa Ha
MOMEHT MpPEIBSBICHUS MOTPeOUTENIEM TPeOOBaHMS 00 YIIEHKE HIIM, €CIM OHO J0OPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEIICHHS O
COpa3MEpPHOM YMEHBIIICHUH MTOKYITHOM [[ECHBI.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-DP3 ¢ nynkm 4 enecenvt usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
4. Tlpu Bo3BpaTe TOBapa HEHAICSKALICrO KaueCTBa MOTPEOUTENh BIpaBe TPeOOBaTh BO3MEIUCHHS Pa3HULIBI MEXIY LIEHOHW TOBapa, yCTAHOBJICHHOM
JIOTOBOPOM, M LIEHOHW COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOpPOBOJILHOI'O YAOBJICTBOPEHHUSI TAaKOro TPeOOBAaHMsS WM, €CIM TpeOdoBaHHE OOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BbIHECCHUSA CYJOM PCUICHUA.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2004 2. N 171-P3 nynkm 5 uznooicen 6 Ho6oul pedakyuu

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
5. B ciyuae BO3BpaTa TOBapa HEHA[UICKAILEr0 KayecTBa, MPOJAHHOIO B KPEIMT, IIOTPEOUTEII0 BO3BPALIACTCS yIUIaueHHas 3a TOBap JCHEeXHas CyMMa B
pa3Mepe [OraleHHOro Ko JHIO BO3BPATa yKa3aHHOI'0 TOBapa KPEAUTa, a TAKXKE BO3MEILIACTCS IJIaTa 32 MPEJOCTaBJICHHE KPEANTA.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexkabps 2013 2. N 363-®P3 cmamwvs 24 donoanena nynkmom 6, ecmynaiowum 6 cuny ¢ 1 uioas 2014 e.
T'APAHT:

CM. KOMMEHTapUU K CTaThe 24 HACTOSILEr0 3aKoHa

Cratbs 25. IIpaBo noTpeOuTeIsl HA 0OMEH TOBapa HaUIEXKAIIEro KauecTBa
Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-D3 ¢ nynkm 1 énecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
1. IloTpebuTeib BipaBe OOMEHATh HENPOI0BOJILCTBEHHBIM TOBApP HAUICKAIIEr0 KAYeCTBA HAa aHAJIOTMYHBII TOBAp y MPOJaBla, y KOTOPOIro 3TOT TOBAp ObLI
HpHOOpEeTEeH, eClIM YKa3aHHBII ToBap He mopolen 1o gopme, rabapuram, hacoHy, pacLBeTKe, pa3Mepy MM KOMITJICKTALMH.
IoTpeburens nMeeT MpaBo Ha OOMEH HEIPOJ0BOJIbCTBEHHOIO TOBApa HAJICKALIEr0 Ka4eCTBa B TCUCHHME YCTHIPHAALIATH THEH, HE CUNTAs THS €ro MOKYIIKH.



OOMeH Hempoa0BOJILCTBEHHOTO TOBapa HAUIEXKAIEr0 KauyecTBa IIPOBOAMUTCS, CCIH YKAa3aHHBIH TOBap HE ObLT B YIOTPEOICHNUH, COXPAHEHBI €ro TOBAPHBIH
BHJ, NOTPEOUTEIbCKIE CBOMCTBA, IIIOMOBI, (haOpUuHbIC SIPIABIKM, a TAK)KE MMEETCS TOBAPHBIA YEK HJIM KacCOBBIA 4eK MO0 MHOW MOATBEPKAAIOLIMI OIIATY
yKa3aHHOrO TOBapa JOKyMeHT. OTCYTCTBHE y NMOTPEOHMTENs TOBAPHOIO YeKa HJIM KacCOBOrO 4eKa JIMOO MHOrO MOATBEPXKIAIOLIEro OMJaTy TOBAapa AOKYMEHTa He
JIMIIAET €70 BO3MOKHOCTH CCBLIATLCS HA CBUETENILCKUE MOKA3aHHUs.

[IepeueHb TOBapoB, HE MOJIEKAILNX OOMEHY 110 OCHOBAaHUSM, yKa3aHHBIM B HacTOsILEH craThe, yrBepxkaaercs [IpaButensctBom Poccuiickoit @eneparuu.

Wnpopmanus 06 M3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexabps 2004 2. N 171-P3 nynkm 2 uznooicen 6 Ho6ouU pedakyuu

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
2. B ciyuae, ecnu aHaJOTMYHBIH TOBap OTCYTCTBYET B NMPOJAXKe HAa ACHb OOpaleHHsl MOTPEOUTENs K MPOAABLy, MOTPEOHTENb BIIPaBe OTKA3aThCsS OT
HCIIOJIHCHHS [JOrOBOpa KYIUIM-TIPOJAXH M HOTPeOOBaTh BO3BpaTa yIUIAYCHHOM 3a yKa3aHHbBIH TOBap NCHEXKHOH CyMMbl. TpeboBaHue moTpebHTENs O BO3BpaTe
yIUIAYEHHOM 3a yKa3aHHbIH TOBAp JAECHEKHONW CyMMBI I1OJUISKHUT yJ0BJICTBOPEHHUIO B TEUEHHUE TPEX JHEH CO JHA BO3BpaTa yKa3aHHOI'O TOBapa.
Io cornamenuto norpeduTeNs ¢ NPoAaBLOM OOMEH TOBapa MOXET ObITh MPEIYyCMOTPEH NPU MMOCTYIUICHUH aHAJOTMYHOro ToBapa B npoaaxy. IIponasen
00s13aH He3aMeUTUTEILHO COOOLIUTE MOTPEOUTEIIO O IIOCTYIUICHUH aHAJIOTHYHOI0 TOBapa B IIPOJAKY.

T'APAHT:

CM. KOMMEHTAapUU K CTaThe 25 HACTOSILEr0 3aKOHa

Crartbs 26. YTpaTuia cuiy.
Wnpopmarnus 06 H3MEHEHUSIX:

Cm. mexkem cmamou 26

Dedepanvhvim 3akonom 21 oexabps 2004 2. N 171-@3 enasa Il donoanena cmamveti 26.1
Crarbs 26.1. JIMCTaHIMOHHBIN CIIOCOO MPOIAXH TOBapa

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 1 @necenvl usmeHnenus, 6Cmynaowue 6 cuity no ucmedeHuu copoka nsamu OHell nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbrozo 3aKoHa

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

]. /_lOI‘OBOp pO3HH‘-lH01>i KYIUIN-TIPOJAXXHU MOXKET 61>1Tl> 3aKJIFOYEH HAa OCHOBAHHWHM O3HAKOMIJICHUA ﬂOTpeGHTeJ’lﬂ C NPCHJIOKECHHBIM ITPOAABIIOM OIUCAHUEM
TOBapa MOCPEICTBOM KaTaJOroB, INPOCHEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEIACTB CBSI3U (TCICBHU3MOHHOW, MOYTOBOW, PAaJMOCBSA3M M JPYIMX) WM HHBIMH
HCKJIFOYAIOIMMH  BO3MOXKHOCTh HEIOCPEACTBEHHOTO O3HAKOMJICHUSI MOTPEOMTENs C TOBapoM JuOO oOpasmoMm ToBapa HpH 3aKIOYEHHH TaKoro J0roBopa
(AMCTaHIMOHHBII cr1OCcO0 MPOJaXH TOBapa) Cioco0amMH.

2. IIpoaaBLOM 10 3aKJIFOYCHUS OrOBOpa I0/DKHA OBITh MPEI0CTaBICHa IOTPEOUTEF0 HH(POPMALIUsA 00 OCHOBHBIX IIOTPEOMTEILCKUX CBOMCTBAX TOBapa, 00
azipece (MecTe HaXOXKEeHHsI) TPOAABIIA, O MECTE M3TOTOBJICHHUS TOBapa, O MOJTHOM (UPMEHHOM HAaHMMEHOBAHHHU (HAMMEHOBAaHMH) IPOJABLA (M3rOTOBHUTENS), O LICHE U
00 yCIIOBHUSIX IPHOOPETEHHs TOBApa, O €ro JOCTaBKe, CPOKE CIyKObI, CPOKE FOAHOCTH U FapaHTHHHOM CPOKE, O MOPSAKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TCUCHHE
KOTOPOT0 JCHCTBYET NMPEJIOKEHUE O 3aKII0UCHUH 10T 0BOPA.

3. IlorpebuTeno B MOMEHT HOCTaBKH TOBapa JODKHA OBITH B MHCbMEHHON (opMe mpenocraBiieHa HH(GOpMaLus O TOBape, MPeaycMOTpeHHas cratbeil 10
HACTOSIIEro 3aKoHa, a TAKKE MPELYCMOTPEHHAs! ITYHKTOM 4 HAacTOsILIeH cTaTh HH(OPMaLKs O MOPSAKE U CPOKaX BO3BpATa TOBApa.

4. TloTpebuTelib BIIpaBe OTKA3aThCsl OT TOBApa B JIF0O0E BPEMs [0 €ro nepeiaun, a mociie nepeJayu ToBapa - B TeUCHHE CEMH JIHEH.

B ciyuae, ecin uH(bOpMAIKA O MOPSAKE M CPOKAX BO3BpATa TOBAapa HAICKAIIEro KadecTBa He ObUIA MPEJOCTaBICHA B IHCbMEHHOH (OpME B MOMEHT
JIOCTaBKHU TOBapa, OTPeOHTENb BIPAaBEe OTKA3aThCs OT TOBApa B TEUCHHUE TPEX MECSLIEB C MOMEHTA [IepeIayn TOBapa.

Bo3BpaT ToBapa Ha[JeXalero KauecTBa BO3MOXKEH B CIIy4ae, €CIM COXPAHEHBI ero TOBApHBIN BHUJ, MOTPEOMTENbCKHE CBOIMCTBA, a TaKKe TOKYMCHT,
HOATBEPXKAAIO I (DAKT U yCIOBHS MOKYIKH yKa3aHHOro ToBapa. OTCYTCTBHE Y MOTPEOUTENS JOKYMEHTA, IIOATBEPIKAAI0IIero GakT U yCIOBHs MMOKYIIKH TOBapa, He
JIMIIAET ero BO3MOKHOCTH CCBUIATHCS Ha APYrHe J0Ka3aTelbCTBA IPHOOPETEHUS TOBapa y JaHHOTO MPOJABLA.

ITorpebuTens He BIpaBe OTKAa3aThCsl OT TOBapa HAUICKAIIErO KayecTBA, MMEIOIIEr0 MHIMBHIYalIbHO-ONPEACICHHbIC CBOMCTBA, €CIM yKa3aHHBIA TOBap
MOJKET OBbITh HCII0JIb30BAH UCKIFOUMTEILHO TPHOOPETAIONIMM €ro OTPEOUTEIeM.

Ilpu oTka3e mOTpeOUTENsI OT TOBAapa MPOAABEL IOJDKEH BO3BPATUTH MY ICHEKHYIO CYMMY, YIUIAUCHHYIO MOTPEOHTENIeM O IOrOBOpY, 33 HCKIIIOYEHHEM
pacxomoB NpoOAaBlia Ha [JOCTABKY OT I[OTpPeOHMTENs BO3BPAICHHOIO TOBapa, HE MO3JHEE YeM uepe3 NeCiITh [THEH CO AHS MPEAbSBICHHUS MOTPEeOHTENeM
COOTBETCTBYIOILETO TPEOOBAHHSI.

5. TlocmemcTBusi MNpPOJAXH TOBapa HEHAMJIEKAIErO KayecTBa MAMCTAHLMOHHBIM CIOCOOOM IMPOJ@XH TOBAapa YCTAHOBJICHBI IIOJIOXKCHHSIMH,
HPEIYyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIIero 3aKoHa.

T'APAHT:

CM. KOMMEHTapuu K cTathe 26.1 HacTosero 3aKkoHa

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 uions 2011 2. N 242-D3 enaea Il dononnena cmamveii 26.2, 6cmynaroweii 6 cuny ¢ 1 aseycma 2011 e.
Crartbs 26.2. [IpaBuna npojaxxu OTAEIbHbIX BUOB TOBAPOB
[IpaBuiia mpoJaxu OTENbHBIX BUI0OB TOBApOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoii denepaunu.

I'naga II1. 3amuTa npas noTpeduTeJieii Npu BbINOJTHEHHH PadoT (OKa3aHUM YCJIYT)

T'APAHT:

CuM. cxemy "3ammTa npas HOTpeOMTENEH P BBIITOJIHEHUU PadoT (0Ka3aHuM yciyr)"
Cratbst 27. CpokH BBINOJIHEHHS paboT (OKa3aHHs yCiIyr)
1. Ucnonuurens 00s3aH OCYIIECTBUTE BBITOTHEHHE PaOOTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBIICHHBIH [TPAaBHIAMU BBIIOJHEHUS OTAEIBHBIX BUIOB paboT
(oKxa3zaHUsI OTAEIBbHBIX BHAOB YCIYr) WM JOTOBOPOM O BBINOJHEHHH paboT (OKa3aHMU yciuyr). B moroBope O BBINMOJHEHHH PabOT (OKa3aHHH YCIYr) MOXKET
IpENyCMAaTPUBATbCSl CPOK BBINOJHCHHUsS pabOThl (OKa3aHUs YCIOYTH), €CIM YKa3aHHBIMH [pPaBWIAMH OH HE IPEAYCMOTPEH, a TAKKe CPOK MEHbIIeH
HPOJOJDKHTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIH yKa3aHHBIMU MTPAaBHIAMU.
Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 dekabps 1999 o. N 212-D3 ¢ nynxm 2 énecenvl usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
2. Cpok BBINOJHEHHsT PabOThl (OKa3aHHs YCIYrH) MOXET ONPEACIAThCS HaToi (eproaoM), K KOTOPOW JODKHO ObITh 3aKOHYEHO BBINOJHEHHE paboThl
(oka3zaHue yciyru) uim (1) AaToi (IeprosoM), K KOTOPOH UCHOJHHUTEINb JOJDKCH MPUCTYIIUTh K BHIITOJHEHHIO paOOThI (OKa3aHHUIO YCIYTH).

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-®3 cmamuvs 27 donoanena nyHkmom 3
3. B ciyuae, eciu BbIOJHEHUE paboThI (OKa3aHHUE YCIYTH) OCYLIECTBIISCTCS [0 YacTsAM (JOCTaBKa MEPUOANICCKOM IeYaTH, TEXHUIEeCKoe 00CIIy)KUBaHHE) B



TEUEHUE CPOKa JIEHCTBUS JIOrOBOPA O BBIOJIHEHUH PadoT (OKa3aHUM YCIYT), AOJDKHBI IPEIyCMAaTPUBATHCS COOTBETCTBYIOLIME CPOKH (TI€PUO/IbI) BBITOJHEHHUS TaKUX
paboT (OKa3aHusl yCIIyr).
Ilo cornaieHuto CTOPOH B JIOrOBOPE MOT'YT OBITh ITPENLYCMOTPEHbI TAKXKE CPOKHU 3aBEPLICHHS OTJIEJIbHBIX ITANOB pabOThI (IPOMEKYTOUHBIE CPOKH).

T'APAHT:

CM. KOMMEHTAapUU K CTaThe 27 HACTOSILEr0 3aKOHa

Crarbs 28. [TociiecTBUS HAPYIICHUS UCTIOIHUTENIEM CPOKOB BBITIOJIHEHHS PaOOT (OKa3aHUsl yCiyr)
Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 2. N 234-D3 6 nynkm 1 @necenvl usmeHnenus, 6Cmynaowue 6 cuity no ucmedeHuu copoka nsamu OHel nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mekem nynkma 6 npeovloywei pedaxkyuu

1. Eciii MCIOJHUTENb HAPYLIMJI CPOKU BBINOJHEHHS paboThl (OKa3aHMS YCIYrM) - CPOKM Hadaja M (MJIM) OKOHYAHMs BBINOJHEHUS paboThl (OKa3aHMs
yCIIyru) ¥ (MJIM) IPOMEXYTOYHbBIE CPOKH BBIMOJIHEHHUS PabOThl (OKa3aHMs YCITyI'H) WM BO BPEMs! BBIOJIHEHHs paboThl (OKa3aHMs yCIyrH) CTalI0 OYEBUIHBIM, YTO OHA
He OyJeT BBINOJIHEHa B CPOK, IOTPEOUTEIb 110 CBOEMY BBIOOpY BIIpaBe:

Ha3HAYUTb HCIIOJIHUTEIIO HOBBIH CPOK;

HOPYYHTh BBIIOJIHEHHE PaOOTHI (OKa3aHHE YCIYrH) TPETHHUM JIULAM 3a Pa3yMHYIO L{EHY HJIM BHIIOJHUTH €¢ CBOMMH CHJIAMH U NOTPEOOBATH OT MCIOIHUTES
BO3MEIIECHUS TIOHECEHHBIX PACXOI0B;

HOTpeOOBaTh YMEHBLICHNUS LICHBI 38 BBIIIOJHEHNE PaOOTHI (OKa3aHUE YCIyrH);

OTKa3aTbCsl OT UCHOJIHEHHS JOrOBOPA O BBITIOJIHEHUH PAaOOThI (OKa3aHUU YCIIYTH).

[Torpebutens BrpaBe MoTpedOBaTh TAKXKE MOJHOIO BO3MEILEHUS YOBITKOB, IPUYMHEHHBIX €My B CBSI3M C HapyLIEHHMEM CPOKOB BBIIOJHEHHS PadoThI
(oKka3aHus yciayru). YObITKH BO3MEIIAOTCS B CPOKH, YCTAHOBJICHHBIC JIJIS YIOBJICTBOPECHHSI COOTBETCTBYIOIIMX TPEOOBAHMIA MTOTPEOUTEISL.

Wnopmarnus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 ¢ nynkm 2 énecenvl usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
2. Ha3HaueHHble MOTpeOUTENEM HOBBIE CPOKH BBINOJHEHUS pabOThl (OKa3aHMs YCIYIH) yKas3bIBalOTCS B JIOIOBOPE O BBINOJHEHHH paboThl (OKa3aHUM
YCIIyTH).
B citydae npocpouKH HOBBIX CPOKOB IIOTPEOUTEIIb BIPABE IPEABSIBUTH UCIIOIHUTEIIO HHbIE TPEOOBAHN, YCTAHOBICHHBIC IYHKTOM | HacTOsIIei CTaThH.
Wnpopmarnus 06 H3MEHEHUSIX:
Deodepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-DP3 ¢ nynkm 3 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
3. IleHa BBINOIHEHHOM paboThl (OKa3aHHOW yCIIyTrH), BO3BpalaeMas IOTPEOUTEIIIO TPU OTKA3€ OT MCIIOJIHEHHS 0r0BOPa O BBIIOJIHEHUH paboThl (OKa3aHHH
YCIIYTH), @ TAKXKE y4UThIBaeMasi IPU YMEHBIICHUU LICHBI BBIIIOJIHECHHON padoThl (OKa3aHHOH YCIyTrH), ONPEEeNseTCsl B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 craten 24
HACTOSILLEro 3aKoHa.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-D3 ¢ nynxm 4 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
4. Ilpu oTkaze OT MCIIOJHEHHS JOrOBOpA O BBIMOJIHCHHM PaOOThHI (OKa3aHUM YCIYI'H) MCIIOJIHHUTENb HE BIpaBe TpeOOBaTh BO3MELICHUS] CBOMX 3aTpart,
HPOM3BECHHBIX B IIPOLECCE BBINOJIHEHHUS PabOThl (OKa3aHUs yCIIyrH), a TAKXKE IUIAThI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a MCKIIOYEHHEM Cllydasi, €Ciu
HOTPeOHUTENb PUHSI BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTy).

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 dekabps 1999 o. N 212-D3 ¢ nynkm 5 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

5. B ciydae HapylleHus YCTaHOBJICHHBIX CPOKOB BBINOJHEHUS PabOThI (OKa3aHUS YCIyrd) WM Ha3HAYECHHbIX MOTPEOUTENEM Ha OCHOBAHUM ITyHKTa |
HACTOSILLEH CTaTbH HOBBIX CPOKOB MCIIOJIHUTEINb YIJIAYMBACT MOTPEOUTEIIO 3a KaX/bli JeHb (Yac, €cu CPOK OIpEJeNIeH B yacax) MPOCPOUKU HEYCTOHKY (IIEHI0) B
pa3mepe Tpex MPOLCHTOB LIEHBI BHINOJHEHUs paboThl (OKa3aHHs YCIIYTH), a €CJIM LeHa BBINOJHEHUs paboThl (OKa3aHMs YCIYTH) AOTOBOPOM O BBINOJIHEHHH paboT
(OKa3aHWM yCIIyT) HE OlpejiesieHa - 00Iel eHbl 3aKa3a. JJoroBOpoM O BBIMOJIHEHWH pa0oT (OKa3aHUM YCIIyTr) MEXKIY MOTPEOUTEIIEM U HUCIOJIHUTEIEM MOXET ObITh
yCTaHOBJIEH 00Jiee BBICOKHIT pa3Mep HEyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hayaja BBIIOJHEHUS paboOThl (OKa3aHUS YCIIyrH), €€ 3Tana B3bICKMBAETCS 3a KaXIblil JeHb (4ac, eclii CpoK
ONpe/ielieH B Yacax) MNPOCPOYKHM BIUIOTh [0 Hayaja BBINOJHCHUS paboThl (OKa3aHMS YCIYr), €€ 3Tana WM IMPEIbsSBICHUS MOTpeduTeaeM TpeOoBaHUH,
HPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTAaThH.

Heycroiika (1eHs) 3a HapyllleHHE CPOKOB OKOHYAHMs BBINOJHEHUs paboThl (OKa3aHUs YCIYIH), €€ Tana B3bICKUBAETCs 3a KXKIbIH JEHb (4ac, eClih CPOK
ompe/eeH B 4Yacax) HPOCPOYKH BIUIOTH A0 OKOHYAHUs BBIIOJHEHUS pabOTHl (OKa3aHHs yCIyrH), €e dTala WIM IPEABSIBICHHS MOTpeOuTeneM TpeOoBaHuil,
HPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTAaThH.

CyMMa B3bICKaHHOW MOTpeOHTEIEM HEYCTOHKH (IIEHN) HE MOXKET NPEBbIIIATH LIEHY OTACIBHOIO BU/A BEIIOIHEHUS PabOThl (OKa3aHUsI YCIYTH) MM OOLIyI0
LIEHY 3aKa3a, €CJIM 1|€Ha BBIITOJIHEHUS OT/eJIbHOrO BU/a paboThl (OKa3aHUs YCIIyr'H) HE ONpeesieHa JOrOBOPOM O BBIITOJIHEHHUU paboThI (OKa3aHUU yCIyTH).

Pa3zmep HeycToiikH (IIEHM) ONpeAessieTcsl, UCXO/s U3 LEHbI BBINOJIHEHHUs paboThl (OKa3aHMsl yCIIYI'H), a €CJIM yKa3aHHas LieHa He OIpeieieHa, UCXOIs U3
o0uieii [eHbl 3aKa3a, CyIeCTBOBABILECI B TOM MECTe, B KOTOPOM TpeOOBaHHE IIOTPEOUTENS JODKHO OBLIO OBITh YAOBJIETBOPEHO HCIIOIHUTEIEM B ACHD JOOPOBOIBHOIO
yIOBIIETBOPEHHS TAKOI'0 TPEOOBAHUS HIIM B JeHb BBIHECCHUS CYACOHOr0 pELICH s, Cli TpeOOBaHUE TOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBaHHs MOTPEOUTENS, YCTAHOBJCHHBIC IMYHKTOM | HACTOSIIEH CTaThH, HE MOJJICKAT YAOBICTBOPCHHIO, €CIM HCIIOJHUTENb JOKAXKET, YTO
HapyIICHHE CPOKOB BBINOJIHEHHS PaOOThI (OKa3aHHs YCIyrH) IPOH30LLIO BCICACTBUE HEMPEOLOINMOM CUIIBI WIIH 10 BUHE HOTPEOUTEIS.

T'APAHT:

CM. KOMMEHTAapUU K CTaThe 28 HACTOSAILEr0 3aKoHa

Cratbs 29. IIpaBa notpebuTens npy 0OHapY)KECHHH HEIOCTATKOB BHIIIOJIHEHHOH paboThl (OKa3aHHOW YCIIyrH)
Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 oexkabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

1. Ilotpebutens npu 0OHAPYKEHUH HEAOCTATKOB BBIOIHCHHON paboThl (0Ka3aHHOM YCIyri) BIPaBe [0 CBOEMY BBIOOPY OTPEOOBATD:

6e3BO3ME3IHOTO YCTPaHCHHUsI HEAOCTATKOB BBIITOIHEHHON paboThl (OKa3aHHOI yCIIyrn);

COOTBETCTBYIOLIEIO YMEHbIICHUS 1I€HbI BbINOIHEHHONW paboThl (OKa3aHHOW yCIIyru);

06E3BO3ME3IHOTO0 M3rOTOBJICHHUS APYroi BelM W3 OJHOPOIHOIO MaTepuajia TAaKOro jKe KadeCcTBa WIM IOBTOPHOIO BBIIONHEHHs paboTsl. Ilpu sTom
notpeduTesb 00513aH BO3BPATUT PaHEe EPEAAaHHYI0 €My HCIIOIHUTEIEM BElllb;

BO3MELIEHUSI TIOHECEHHBIX UM PACXOJI0B [0 YCTPAHEHHIO HEJJOCTATKOB BBIITOJHEHHON paboThl (OKa3aHHOW YCIIYI) CBOMMU CUJIAMM MJIM TPETHHUMHU JIMLIAMHU.

VY oBierBopeHue TpeboBaHUN MOTPEOUTENsE 0 6€3BO3ME3IHOM YCTPAHEHUH HEJOCTATKOB, 00 M3rOTOBJICHUU APYrOi BEIM WJIM O TIOBTOPHOM BBIMOJIHEHUH
paboThI (0Ka3aHUH YCIYTH) HE OCBOOOXKIACT HCIOIHUTEN OT OTBETCTBEHHOCTH B (hOPME HEYyCTOWKH 32 HApYIICHHE CPOKA OKOHYAHHS BBINOTHEHUS pabOThI (OKa3aHus



YCIIyTH).

ITorpebuTenb BIpaBe OTKa3aThCsl OT MCIIOIHEHHUS AOrOBOpPA O BBIIOJHEHHU PadoThl (OKa3aHHU YCIyrH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB,
€CJIM B YCTaHOBJICHHBIH yKa3aHHBIM JOrOBOPOM CPOK HEHOCTATKH BBHIMOJIHEHHOW paboThl (OKa3aHHOM YCIyrH) HE yCTpaHEHbI HcmoiHuTeneM. IloTpeduTens Takke
BIIPaBe OTKa3aThCsl OT MCIIOJHEHUS JOrOBOPa O BBINOJIHEHUHU PaboThl (OKa3aHUU YCIIYTH), €ClIM UM OOHApyKEHbI CyLIECTBEHHbIC HEIOCTATKU BbIITOJHEHHON paboThI
(OKa3aHHOH yCIIyrH) UM UHbIE CYLECTBEHHbIE OTCTYIUIEHUS OT yCIOBUI JOroBOpa.

ITorpebuTens BrpaBe MOTPeOOBATH TAKKE OJTHOTO BO3MEIICHHUS yOBITKOB, IPHYMHEHHBIX €My B CBSI3H C HEOCTAaTKaMH BBIIIOJIHEHHOI paboThl (OKa3aHHON
yciryru). YOBITKY BO3MEILAIOTCSL B CPOKH, YCTAHOBIICHHBIC A/ YAOBICTBOPEHHUS COOTBETCTBYIOIMX TPeOOBaHMUIT TOTpeOUTEIIS.

Wnpopmarnus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 21 dexabps 2004 2. N 171-P3 ¢ nynkm 2 enecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
2. IleHa BbINOJIHEHHOM paboThl (OKa3aHHOW YCIIyTrH), BO3BpalaeMas IIOTPEOUTEIIIO IPH OTKA3€ OT MCIIOJIHEHUSI IOr0OBOPa O BBIIOJIHECHUU paboThl (OKa3aHUH
YCIIYT'H), @ TAKXKE y4UThIBaeMasi IPU YMEHbBIICHUU LICHBI BBIIIOJIHECHHON padoThl (OKa3aHHOM YCIyTrH), ONPEeNseTCsl B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 craten 24
HACTOSILIEro 3aKoHa.

Wnpopmarnus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dekabps 1999 o. N 212-D3 ¢ nynkm 3 enecenvt usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
3. TpeGoBaHusl, CBS3aHHbBIC C HEJOCTATKAMHU BBINOJIHEHHON pabOTh! (OKa3aHHOM YCIyrH), MOTYT OBITh IPEABIBICHBI IPH NPUHSATHH BHIIOIHEHHON paboOThI
(OKa3aHHO YCJIyTH) WM B XOZE BBIIOMHEHHUs paboThl (OKa3aHUs yCIyrn) MO0, eclid HEBO3ZMOXKHO OOHAPY)KHTh HEIOCTATKH IPU MPUHSATUH BBITOJIHCHHOW PabOTHI
(OKa3aHHOM YCIIyTH), B TEYCHUE CPOKOB, YCTAaHOBJICHHBIX HACTOSIIUM ITyHKTOM.
ITorpeburens BrpaBe HPEABSBIATH TPEeOOBAHWS, CBA3aHHBIC C HEJOCTATKAMH BBIOJHEHHOH pa0oThl (OKA3aHHOH YCIyrH), ecid OHM OOHApy)XEHbI B
TEUEHNE rapaHTUHHOIO CPOKa, a IPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B IPEAEIax ABYX JIET CO JHS NPUHATHUS BBIITOJHEHHON paboThl (OKa3aHHOH YCIIYIH) WM MATH
JIET B OTHOIIEHUHU HEJOCTATKOB B CTPOGHUHU U HHOM HEJBHXKMMOM HMYILECTBE.

Wnpopmarnus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-®3 cmamuvs 29 donoanena nynkmom 4
4. VIcoJHUTEb OTBEYAeT 3a HEJOCTATKU paboThl (YCIyrd), Ha KOTOPYH HE YCTAHOBJICH I'apaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHH
BO3HHUKIIM 10 €€ NPUHATHA UM HWJIH 110 IPUINHAM, BOSHUKIIUM 10 9TOI0 MOMEHTA.
B otHomeHHH paboOTHl (yCIIyrn), Ha KOTOPYIO YCTAHOBJICH IapaHTUIIHBIA CPOK, HCIOJHHUTEIb OTBEYACT 33 €€ HEAOCTATKH, €CIM HE JOKaKeT, YTO OHH
BO3HUKIJIM 10CJIE IPUHATUS paboThI (YCIIyry) MoTpedUTeNeM BCIESACTBUE HAPYILEHUS UM IIPAaBUII UCIIOIb30BAHUS pe3yibTaTa paboThl (YCIyrn), AeHCTBUNA TPETHUX JINIL
WM HENPEOI0IMMON CHIIBL.

Wnopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 17 dexkabps 1999 o. N 212-®P3 cmamuvs 29 donoanena nynkmom 5
5. B ciywasix, korja npeaycMOTPEHHBIH JOrOBOPOM IapaHTUIHBIA CPOK COCTABJISICT MEHEE JABYX JIET (IISATH JIET Ha HEJABHIKMMOE UMYIIECTBO) U HETOCTATKH
paboThl (yciIyru) oOHApyKeHbl TIOTPEOUTENIEM 110 HCTCUCHUH IapaHTUHHOrO CPOKa, HO B MpeAeNax ABYX JieT (ISITH JIeT Ha HEIBM)KUMOE UMYILECTBO), IIOTPEOUTEh
BIIpaBe MPEIbSIBUTh TPEOOBAHMUS, IPEIAYCMOTPEHHbBIE ITYHKTOM | HACTOSIICH CTaThH, €CIM JOKAXET, YTO TAaKHe HEJOCTATKH BO3HHUKIIM [0 MPHHATHAS UM pe3ylbTaTa
paboThI (YCIYTH) HIIK 1O TIPUYMHAM, BO3HUKIIUM JI0 5TOr0 MOMEHTA.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-@P3 ¢ nynkm 6 cmamou 29 enecenvl usmeHeHus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
6. B ciyuyae BBISBICHHUS CYILIECTBEHHBIX HEAOCTATKOB PaOOTHI (YCIyrH) MOTPEOHUTENDb BIPaBe NMPEABSIBUTH UCIOIHHUTENIO TpeOoBaHHE O GE3BO3ME3IHOM
YCTPaHEHHH HEIOCTATKOB, €CIM JOKAKET, YTO HEJOCTATKH BO3HHUKIM [0 IPUHATHS MM pe3yibTaTa padoThl (YCHyrH) MM IO HPHYMHAM, BO3HHKIIHM [0 3TOrO
MOMCECHTA. 3T0 TpeGOBaHl/le MOXET 6l>lTl> NPEABABIICHO, €CJIM TaKUE€ HEAOCTAaTKU 06Hapy)KeHbl MO0 UCTCYCHUH IABYX JICT (l'lﬂTl/l JIET B OTHOLICHHUHU HEIABHKXHWMOI'O
MMYILIECTBA) CO JIHs MPUHATHA pe3yibraTa paboThl (YyCIIyru), HO B IPE/eiaxX YCTaHOBJICHHOIO Ha pe3yJibTaT paboThl (YCIIyr) CpOKa CIIy)KObI MIIM B TEYEHUE AECSITH JIET
€O [IHS IPHUHATHS pe3ysibTata paboThl (yCIyrn) HOTpeOUTENIeM, eClIH CPOK CIIy)KObI He ycTaHOBIIeH. Ecin naHnHOe TpeGoBaHue He YIOBICTBOPEHO B TCUCHHE JBALATH
JIHEH CO JIHS €ro MPEAbsIBICHHS OTPEOUTEIEM HIIH 00OHAPY KEHHbIH HEOCTATOK SIBJSICTCS HEYCTPAaHUMBIM, TOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:
COOTBETCTBYIOLIETO YMEHbBILIECHHS [CHBI 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy);
BO3MELIECHUSI IOHECEHHBIX UM PACXOJI0B M0 YCTPAaHEHHUIO HEJOCTATKOB BBIITOJHEHHON paboThl (OKa3aHHON YCIYI) CBOMMHU CHIIAMH WIIM TPETbUMU JIMLIAMU;
OTKa3a OT MCIOJIHEHUs IOr0BOpa O BBIIOJIHEHUH PAaOOThl (OKa3aHUU YCIIyI) U BO3MELIEHHs yObITKOB.

T'APAHT:

CM. KOMMEHTapuu K cTaThe 29 HacTosIero 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsabps 2007 . N 234-D3 ¢ cmamuio 30 enecenvl usmenenus, cmynaiowue 6 Cuiy no UCmMeyeHuy Copoka nsamu OHeu nocie OHs
ogpuyuanvrozo onybauxosanus nazeanno2o Pedepanvrozo 3aKona

Cm. mexkem cmamou 8 npedbloyujelt peoaKyuu
Crartbs 30. Cpoku ycTpaHEHUs HEIOCTATKOB BBITIOJIHEHHOH paOoThl (OKa3aHHOM yCITyrH)
Henocratku paGoTs! (YCIyTH) JOJDKHEL OBITH YCTPAaHEHBI HCIIONMHUTEIEM B Pa3yMHBIIl CPOK, Ha3HAYCHHBIH TOTpeOHTEeIEeM.
A063a1] BTOPO#l HCKIIIOYEH.
Wnpopmanus 06 H3MEHEHUSIX:
Cm. mexem abzaya emopozo cmamvu 30
Ha3na4eHHBII TOTpeOHUTEIEM CPOK YCTPAaHEHHs HEOCTATKOB TOBapa YKa3bIBAeTCs B JOIOBOPE HJIM B HHOM MOANKMCHIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B
3asBJICHUH, HAIIPABJICHHOM OTPEOUTEIIEM UCIIOJHUTEIIO.
3a HapylIeHHE NPEAYCMOTPEHHBIX HACTOSILICH CTaTbel CPOKOB YCTpPaHEHHUsS] HEJIOCTATKOB BBINOJIHEHHOH padoThl (OKa3aHHOH YCIYrH) HMCIIOJHUTEIb
yILUIAYUBAET MOTPEOUTENIO 32 KaXKIbIH J1€Hb MPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSA0K MCUUCIICHHSI KOTOPOU ONPENENISIOTCS B COOTBETCTBHU C ITYHKTOM 5
cTaThy 28 HAacTOSALIEr0 3aKOHA.
B cirydae HapylieHHs1 yKa3aHHBIX CPOKOB IOTPEOHUTENb BIPaBe NPEABSIBUTH UCIIOIHUTENIO HHBbIC TPEOOBAHMUs, IPEIyCMOTPEHHBIE IIyHKTaMK | U 4 craTbu
29 Hacrosero 3akoHa.

T'APAHT:

CM. KOMMeHTapuu K ctathe 30 HacTosIero 3aKoHa

Cratbst 31. CpokH yIOBIETBOPEHUSI OTACABHBIX TPEOOBAHHI OTPEOUTEILS
Wnopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 enecervl usmeHneHus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
1. Tpe6oBanus nmorpeduTens 00 YMEHbIICHHUH [IEHbI 32 BBIIOIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), O BO3MELIEHUH PACXO0B [0 YCTPAHEHHIO HEIOCTATKOB



BBIIOJIHEHHON paboThl (OKAa3aHHOH yCIIyrHM) CBOMMH CHJIAMH MJIM TPETBHMH JIMLAMH, a TAkKe O BO3BpATe YIUIAUCHHOH 3a paboty (YCIyry) ICHEKHOH CyMMBI U
BO3MEILEHHN YOBITKOB, IPUYMHEHHBIX B CBS3M C OTKAa30M OT HCIOJHEHHS AOrOBOpa, MPEAYCMOTPEHHble NMyHKTOM | crtatbu 28 u mynxrtamu 1 u 4 crateu 29
HACTOSIIEro 3aKoHa, MOICKAT yIOBICTBOPEHHIO B 1ECATHAHEBHbINH CPOK CO AHS IPEIBSIBICHNS COOTBETCTBYIOIIErO TPEOOBAHUSL.

2. TpeboBanus motpebuTens o OGE3BO3ME3AHOM H3TOTOBICHMM APYroi BEIM M3 OXHOPOAHOrO MAaTepHaja TaKOro JKe KayecTBa WM O MOBTOPHOM
BBIOJIHEHHN PaboThl (OKa3aHUHU YCIIYTH) MOAJIEKAT YIOBICTBOPCHUIO B CPOK, YCTAHOBICHHBII IJIs1 CPOYHOrO BBIIOJIHEHHS paboThl (OKa3aHMs yCIyrH), a B clydae,
€CJIM 3TOT CPOK HE YCTaHOBJICH, B CPOK, IIPEAYCMOTPEHHBIH JOrOBOPOM O BBIIOJHEHUH paboThl (OKa3aHUU YCIIyTH), KOTOPBIi ObLII HEHAIeXKAILE UCITOIHEH.

3. 3a HapyuleHHE HpPEIYCMOTPEHHBIX HACTOSLICH CTaTheld CPOKOB YJOBJICTBOPEHHS OTACIbHBIX TpeOOBaHMUU MOTPEOUTENST MCHOJHHUTENb YIUIAYMBAET
HOTPEOUTENIO 3a KaXIbIM JeHb MPOCPOUKH HEYCTOMKY (IICHI0), pa3Mep M IOPSAHAOK HCUHUCICHUS KOTOPOM OINMPEHENISIOTCA B COOTBETCTBHU C IYHKTOM 5 craThi 28
HACTOSIILIEro 3aKoHa.

B ciydyae HapylleHHs CPOKOB, yKa3aHHBIX B IIyHKTax | M 2 HacTosluied CTaThd, MOTPEOUTENb BIPaBe NMPEIbSBUTH HCIIOJIHUTEIIO HHbIE TPEOOBAHMS,
HPEyCMOTPEHHbIE ITYHKTOM | ctathy 28 u nyHktamu 1 U4 cratbu 29 HacTosIero 3aKkoHa.

T'APAHT:

CM. KOMMEHTapuu K cTathe 31 HacTosIero 3aKkoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deodepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamwvs 32 uznodcena 6 HOBOU pedaxyuu

Cm. mexkem cmamou 8 npedbloyujell peoaKyuu
Cratbs 32. IIpaBo noTpeOUTEIIsI HA OTKA3 OT HCIIOJIHEHHS JOr0BOPa O BHIIIOJHCHUH Pa0boT (OKa3aHHHU yCIIyT)
ITorpebuTenb BIpaBe OTKa3aThCsl OT MCIOJHEHHUS JOrOBOPa O BBINOJIHCHHH padoT (OKa3aHUM YCIIyr) B JI000€ BpeMsl IIPH YCIOBHH OILUIATHI UCIOJIHHTENIO
(haKTHIECKH MOHECEHHBIX UM PACXO/0B, CBSI3aHHBIX C HCIIOJIHEHHEM 0053aTeIbCTB 110 JAHHOMY J0TOBODY.

T'APAHT:

CM. KOMMEHTAapUU K CTaThe 32 HACTOSILEr0 3aKoHa

Crarbs 33. CMera Ha BbIIIOJIHEHUE PabOThI (OKa3aHUE YCIIyrH)

1. Ha BeimonHeHne paboThl (OKa3aHHE YCIyrH), MPEAyCMOTPEHHOH JOFOBOPOM O BBINOJHCHUM PAa0OTHI (OKA3aHHM YCIYIH), MOXKET OBITh COCTaBJCHA
TBep/ast WM NPUOIU3UTEIIbHASL CMETa.

CocraBieHHe TaKOH CMETHI 10 TPEOOBAHHIO TOTPEOUTEIIS HITH HCIIOIHUTEIS 00532 TENIbHO.

Wnpopmarnus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 oekabps 1999 . N 212-D3 nynkm 2 uznooicen 6 Ho6ouU pedakyuu

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
2. WcnionHuTebs He BIIPaBe TPEOOBATh YBEIMUYCHHUS TBEPIOU CMEThI, @ MOTPEOUTEIb - €€ YMCHBILICHHUS, B TOM YUCIIE B CIIy4ae, KOra B MOMEHT 3aKJIFOYCHHUS
JIOrOBOpPA UCKIII0YAIach BO3MOXKHOCTD IIPEAYCMOTPETh MONHBINH 00bEM ITOJICKAIHMX BBITOIHCHHUIO PAabOT (OKA3aHHUIO YCIIYT) HIM HEOOXOIUMBIX IS 9TOTO PACXOI0B.
HcnonHuTe b MMEET MpaBO TPeOOBAaTh YBEIMYEHHs TBEPHAOH CMEThI MPH CYIIECTBEHHOM BO3PACTAHHM CTOMMOCTH MATEpHalOB W O0OPYHOBaHHUS,
HPEIOCTABJIIEMbIX MCIIOJIHUTEIIEM, & TAKXKE OKAa3bIBAEMBIX €MY TPEThHMH JIMLAMH YCIYT, KOTOPOE HeJb3s ObUIO NMPEAyCMOTPETh MPH 3aKIHOYCHHH Jorosopa. Ilpu
OTKa3e MOTPEOUTEIIs BHITOJHUTH 3TO TPeOOBAHKE HCIIOJHUTEIb BIIPABE PACTOPTHYTh JAOIOBOP B Cy1e0OHOM MOPSIIKE.

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-®P3 cmamuvs 33 donoanena nynkmom 3
3. Ecnu BO3HHKJIA HEOOXOMMMOCTbH BBIIOJHEHHS IOMOJHUTEIBHBIX Pa0bOT (OKa3aHMsl MOMOJHHUTEIBHBIX YCJIYT) H IO JTOH NPUYHHE CYLIECTBEHHOrO
HPEBBILICHUST TPUOJIM3UTEIBHON CMETHI, MCIOJHHUTENb 00S3aH CBOCBPEMEHHO HpeAynpeauTh 00 3ToM mnorpedutens. Eciam morpeburens He aan corjacue Ha
IPEBBIIICHHE TPHOIM3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCsl OT UCIOJHEHHS J0roBopa. B 9TOM ciydyae MCIONHHUTENb MOXET TPeOOBaTh OT IMOTPEOUTEIIS yILUIAThI
LIEHBI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
VcriosHUTE b, CBOEBPEMEHHO HE MPEAYNPEANBLING MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBBILECHHS TPUOIN3UTEIBHON CMETBI, 00513aH HCIOJIHUTD JOTOBOP,
COXPpaHsisi [IPaBO Ha OIJIaTy paboThl (YCIIyrH) B Ipeesax NpuOIN3UTEIbHON CMETHI.

T'APAHT:

CM. KOMMEHTapUU K CTaThe 33 HACTOSILEro 3aKoHa

Cratbs 34. BeinonseHue paboTsl U3 MaTepuaia HCIOIHHTENs
Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 oekabps 1999 o. N 212-D3 ¢ nynxm 1 enecenvi usmenenus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
1. UcnonHuTesb 00513aH BBITOIHUTH PaboTy, ONPEICICHHYIO JOrOBOPOM O BBITOIHEHUH PaOOTHI, U3 CBOErO MaTepuala i CBOMMHU CPEICTBAMHU, €CIIH HHOE
HE [IPeJyCMOTPEHO OrOBOPOM.
HcnonHuTeNb, NPEJOCTABUBILMNA MaTepuaa Ul BBIIOJHEHHsS PabOThl, OTBEYACT 3a €ro HEHaUIeKAllee KaueCTBO M0 IpaBHiIaM 00 OTBETCTBEHHOCTH
IPOJABIIa 32 TOBApPhI HEHAUICKAILIETO KaueCTBa.

Wnopmanus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 oekabps 1999 o. N 212-D3 ¢ nynxm 2 énecenvl usmenenus
Cm. mekem nynkma 6 npeovloywei pedaxkyuu
2. Marepuain UCIIONHUTENS OIJIAYUBACTCS HOTPeOUTENIeM NP 3aKII0UEHUH YKa3aHHOI'O JOrOBOPA MOJHOCTBIO HIIM B pa3Mepe, yKa3aHHOM B JOrOBOPE O

BBIIOJIHEHHN PabOThl C YCIOBHEM OKOHYATEIBHOIO pacyera MpH MOTyYeHHH HOTPeOHTEeNEeM BBIMOJIHCHHONW HCHOJHUTEIEM PaboThl, €CIIM HHOW MOPSIOK PacyeToB 3a
MaTepHall UCIOJIHHUTENS He IPEelyCMOTPEH COrJIalleHHeM CTOPOH.

Wnpopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 17 oekabps 1999 o. N 212-D3 ¢ nynkm 3 enecenvl usmenenus
Cm. mexkem nynkma 6 npeovloywei pedaxkyuu
3. B cayuasix, OpeIyCMOTPEHHBIX JOrOBOPOM O BBIIOJHEHHH PAabOTHI, MAaTePHal MOXET ObITh IPEIOCTABICH HCIOJIHHUTENIEM MOTPEOUTENI0 B KPEIHT.
IMocnenyrolee n3MEHEHHE LIEHBI IPEIOCTABICHHOTO B KPEIUT MaTepHalia HCIIOJHUTEISI He BJIUET 3a co00it epepacyeTa.

4. MaTepMan HCITIOJIHUTECIIA U HCOGXO):UAM])IC JUUIS BBIITOJTHCHU S paGOTbI TEXHUYCCKHE CPEACTBA, HHCTPYMCHTHI U IIPOYEC JOCTABJIAKOTCA K MECTY BBIITOJIHECHUS
paboT MCIIOJIHUTEIIEM.

T'APAHT:

CM. KOMMEHTapUU K CTaThe 34 HACTOSAILEr0 3aKoHa

Crarbs 35. BeinonHenne paboTsl U3 MaTepraia (C Belpblo) MoTpeduTes
1. Ecin paGoTa BBIIONHSETCS OJIHOCTBIO MM YaCTHYHO M3 MaTepuaa (C Belbio) IOTpeOUTeNs, HCIOIHUTEIb OTBEYACT 32 COXPAHHOCTh 3TOr0 MaTepuaa
(BelM) U MPaBUIILHOE €ro MCIO0Ib30BaHHE.



VcnionHuTens 00s3aH:

HpeAyIpPeUTh ITOTPEOUTENsE O HEMPUTOAHOCTH HIIH HeJ00OPOKaueCTBEHHOCTH MEPEAaHHOr0 MOTpeduTeIeM MaTepraa (BeLn);

HPEACTABUTh OTYET 00 U3PACXOLOBAaHUH MaTepHaia U BO3BPATUTD €ro OCTATOK.

B ciyyae mosHOM MUIM YaCTHYHOW yTpaThl (MMOBPEXKICHHUS) Marepuala (BElH), IPUHATOrO OT IOTPEOUTENs, UCIIONHUTENb 00sI3aH B TPEXIHEBHBIH CPOK
3aMEHUTh €ro OJHOPOIHBIM MaTepUaIoM (BEIIbI0) aHAIIOIUYHOI0 KauyecTBa U IO JKEJIAHHIO MTOTPEOHTENsI H3rOTOBUTH M3/ENIHE U3 OAHOPOIHOr0 MaTepuaia (Belm) B
pa3yMHBIil CPOK, @ MpPH OTCYTCTBHM OJHOPOIHOI'O0 Marepuaja (BElM) aHaJOMMYHOIO KAuyeCTBAa - BO3MECTHTh HOTPEOMTEINIO JBYKPATHYIO LCHY YTPau€HHOrO
(IIOBPEXIEHHOT0) MaTepHasa (BEIH), a TAKXKE PACXO/Ibl, IOHECEHHbIE TOTPEOUTEIIEM.

Wnpopmarnus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 oekabps 1999 . N 212-D3 ¢ nynxm 2 enecenvl usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
2. llena yrpaueHHOro (IOBPEXICHHOr0) MaTepuaia (BEIly) ONpenessieTcs, HCX0/As U3 LIeHbl MaTepHuaia (BEI), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTEIIS JOJDKHO ObLIO OBITH YJOBJIETBOPEHO HCIIOJHUTEIEM B JICHb 100POBOJIHOIO YJIOBJICTBOPEHHUSI TAKOrO TPEOOBAHUS WM B JICHDb BHIHCCEHHUS
Cy1eOHOr0 pelieH s, €ciii TPeOOBaHUE MTOTPEOUTEIIS JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.
Ilena Marepuana (Belu), epeaaBacMoro UCIOIHUTEII0, OMPEACISACTCS B JOMOBOPE O BBIIOJHCHHH pabOThl HIIM B HHOM JIOKYMEHTe (KBUTAHIIMH, 3aKa3e),
HOATBEPIKIAIOLIEM €ro 3aKJII0YCHHE.

Wnopmanus 06 H3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 ¢ nynkm 3 enecenvi usmenenus

Cm. mekem nynkma 6 npeovloywei pedaxkyuu
3. UcnonHuTtens OCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a IOJNHYI0 MJIM YAaCTHYHYIO YTpaTy (IOBpEeXACHHE) MaTepHana (BELM), NPUHATONO MM OT
HOTPEOUTENS, €CIM MOTPEOUTENb MPEIYIPEKACH UCIOIHUTEIEM 00 OCOOBIX CBOMCTBaX Marepualia (BEld), KOTOPbIe MOTYT IOBJCYb 3a COOOM €ro IOJHYK HIIH
YaCTUYHYIO yTpaTy (MOBpPEXeHUE) MO0 eCli YKa3aHHBIC CBOMCTBA MaTepralia (BEeLIr) He MOIJIH ObITh OOHAPY)KEHBI ITPH HAIICKAIICH MPUEMKE HCIIOIHUTEIIEM 3TOI'0
MaTepuana (Beuu).

T'APAHT:

CM. KOMMEHTAapUU K CTaThe 35 HACTOSILEr0 3aKoHa

Wnpopmarnus 06 H3MEHEHUSIX:
Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-P3 ¢ cmamvio 36 enecenvl usmenenus

Cm. mekem cmamou 8 npedbloyujelt peoaKyuu
Crarbs 36. O0s13aHHOCTb UCIIOJIHUTEIISI HHPOPMHUPOBATH OTPEOUTENSE 00 0OCTOATENILCTBAX, KOTOPBIE MOT'YT HOBJIMATH Ha KQUeCTBO BBIMOJIHAEMON paboThl
(OKa3bIBaEMOM yCIIyI'H) MJIM ITOBJICYb 32 COOOI HEBO3MOXKHOCTh €€ 3aBEPLICHHS B CPOK

VcnonauTesns 00s3aH CBOCBPEMEHHO HHGOOPMHUPOBATE MTOTPEOUTEINSI O TOM, YTO COOJIIOICHHE yKa3aHHH OTPEOUTENs U HHBIC 00CTOSTENBCTBA, 3aBUCSIINE
OT MOTPEOUTENISI, MOTYT CHM3HUTh Ka4€CTBO BBIIIOIHICMON paboThl (OKa3bIBAEMOM YCIYTH) HIIH [IOBJICYb 38 COO0M HEBO3MOXKHOCTD €€ 3aBEPIICHHS B CPOK.

Ecnu moTpeduTeNb, HECMOTPSI HA CBOCBPEMEHHOE M 00OCHOBAHHOE MH(OPMUPOBAHHE HUCIONHUTEIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HENPUTOAHBIA HIIH
He00pOKavYeCTBEHHBII MaTepuall, He U3MEHHUT yKa3aHHUi 0 crioco0e BBIIOIHEHHs paboTh (OKa3aHUs YCIyrH) MO0 He YCTPaHHUT MHBIX 00CTOATENbCTB, KOTOPBIC MOTYT
CHHM3UTh Ka4eCTBO BBINOJHIEMOW pa0oOThl (OKa3bIBAEMOM YCIIyTH), MCIOJHUTEIb BIPABE OTKA3aThCS OT MCIOJHEHHUS JIOrOBOpa O BBINOJHEHHH palOoThl (OKa3aHUH
YCIIYTH) M TIOTPEOOBATh ITOJHOTO BO3MEIICHHUS YOBITKOB.

T'APAHT:

CM. KOMMEHTAapUU K CTaThe 36 HACTOSILEr0 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:

Dedepanvnvim 3akonom om 27 uions 2011 2. N 162-D3 ¢ cmamvio 37 6Hecenbl uzmenenus, ecmynaiowue 6 Cuiy no ucmeyenuu 0esanocma OHell nocie OHsl
ogpuyuanvrozo onybauxosanus nazeanno2o PedepanbHo2o 3aKoHa

Cm. mekem cmamou 8 npedbloyujell peoaKyuu

Cratbs 37. Ilopsiok 1 (HOpMBI OMJIATHL BHITOJHEHHOH paboThl (OKa3aHHOM yCIIyTrH)

ITorpebuTens 00s13aH OMIATUTH OKA3aHHbBIC EMY YCIIYI'H B IIOPSIKE H B CPOKHU, KOTOPHIE YCTAHOBIICHBI JOIOBOPOM C HCIIOIHHUTEIEM.

IoTpeburens 00s3aH OIUIATUTH BBITOJHEHHYIO MCIIOJHUTEIEM B MOJHOM 00beMe pabory mocie ee mpuHsTus norpedurenem. C cornacus morpeduTess
pa60Ta MOXET 6l>lTl> OIlIaY€Ha UM IIPH 3aKJIFOYEHUU JOrOBOPpa B ITOJHOM pasMEpE NI IIYTEM BblAadu aBaHCa.

Omiata OKa3aHHBIX YCIyr (BBIIOJHEHHBIX paboT) MPOM3BOJUTCSA IOCPEACTBOM HAJIMYHBIX WM OE3HAJMYHBIX pAacyeTOB B COOTBETCTBHH C
3aKkoHomaTenbcTBOM Poccuiickoit denepanun.

Ipyu KUCrONB30BAaHUK HAIMYHOM (JOPMBI PaCYeTOB OILIATa TOBApPOB (padoT, yCIyr) MOTpeOUTEIeM MPOM3BOIUTCA B COOTBETCTBHU C yKa3aHHEM IMpOJaBla
(MCTIOTHUTENS) IIYTeM BHECEHMS] HAJNYHBIX ACHEKHBIX CPEIACTB MPOAaBLy (HCIOJHUTEN0), JUO0 B KPEIHTHYIO OpraHM3aluio, JU0O0 IMJIATe)KHOMY AareHTy,
OCYILECTBIISAIONIEMY JEATEIbHOCTD 110 IPHEMY IIaTexei GHU3NISCKUX UL, 100 GaHKOBCKOMY IIATEKHOMY arcHTy (Cy0areHTy), OCyLIeCTBILIIOIEMY ACsITeIbHOCTD B
COOTBETCTBHH C 3daKOHOJAATEIILCTBOM O 6a1—u<ax Hu 6a1—u<03(:1<0i51 JACATEIBbHOCTH, €CJIM MHOC HE YCTAaHOBJICHO q)e)lepa)'leblMl/l 3aKOHaAaMHU WJIHW UHBIMH HOPMaTHBHBIMHU
npaBoBbIMH akTaMu Poccuiickoit ®enepauuu. Ilpn 3ToM o0s3aTenscTBa MOTPEOUTENsT HMEpei NMPOAABLOM (MCIIOIHUTENEM) IO OIJIaTe TOBapoB (paboT, yciyr)
CYUTAKOTCA HCIOJHEHHBIMH B pasMEpPE€ BHECCHHBIX MOCHCKHBIX CPEACTB C MOMCHTAa BHECCHHS HAJIWYHBIX OCHEKHBIX CPEACTB COOTBETCTBCHHO IIPOJAABIY
(MCIOJIHUTEIIO), MO0 B KPESAUTHYIO OpPraHMU3alMio, MO0 IUIATEKHOMY arcHTY, OCYIICCTBISIOUIEMY ICATCIBHOCTh MO MPHEMY IJIaTexed (U3NYECKHX JIHUL, JTUOO0
0aHKOBCKOMY IIATKHOMY areHTy (Cy0areHTy), OCyIecTBISIOIIEMY NeITeIbHOCTh B COOTBETCTBUH € 3aKOHOATENBECTBOM O OaHKax M OaHKOBCKO# JESATEIbHOCTH.

Crarbs 38. Vrpatuia cuiy.

Wnopmanus 06 H3MEHEHUSIX:

Cm. mexem cmamou 38

Crarbs 39. PeryianpoBanue oka3aHus OTAEIbHBIX BUIOB YCIYT
IMocnencTBHs HApYLICHUs yCIOBUI HOrOBOPOB 00 OKa3aHMU OTACIBHBIX BHIOB yCJYI, €CIM TaKHEe JOrOBOPHI IO CBOEMY XapaKkTepy He MOANALaloT IOf
JIefiCTBUE HACTOSILIECH IJIaBbl, ONPEEIISIOTCS 3aKOHOM.
TAPAHT:

CM. KOMMEHTapuu K cTathe 39 HacTosero 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 uions 2011 2. N 242-D3 enaea 11l donoanena cmamveti 39.1, scmynarowjeit 6 cuny ¢ 1 aszycma 2011 a.
Crarbs 39.1. [IpaBuna oka3aHus OTAEIbHBIX BUJOB YCIIYT, BBINOJHEHHS OTACIbHBIX BUAOB Pa0OT MOTPEOUTENIM
[IpaBuia OKa3aHMS OTAENBHBIX BHIOB YCIYT, BBIIOJHEHHS OTIEIbHBIX BHAOB pabOT motpeburensM ycraHaBmuBaiorcs IIpaButenscrBom Poccuiickoit
Denepanyu.



I'nasa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAs! 3aILMTA IPaB NoTpeduTeei

T'APAHT:

Cwm. cxemy "T"ocyiapcTBeHHast M OOLIECTBEHHAS 3allUTA M1PAB MOTpeOUTEeH"

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 18 uions 2011 2. N 242-D3 cmamua 40 uznodicena 6 oot pedakyuu, ecmynaroujels 6 cuny ¢ 1 aszycma 2011 2.

Cm. mexkem cmamou 8 npedbloyujell peoaKyuu

Cratbs 40. ®enepanbHblil TOCYAapCTBEHHBII HAA30p B 00J1ACTH 3aLUTHI IPaB MOTpeOUTENCH

1. ®enepanbHblil roCylapCTBEHHBIH HAA30p B O0JACTH 3alLMUTHl MPaB IOTPEOMTENEH OCYIIECTBIAETCS YIIOJHOMOYEHHBIM (heepalibHbIM OpraHoM
UCIIOJIHUTEIBHON BJIACTH (J1ajiee - OpraH rocyAapCTBEHHOI 0 HaJ30pa) B 1opsijike, ycraHoBjaeHHOM [IpaButensctBoM Poccuiickoit denepanuy.

2. ®enepanbHbIA roCyIapCTBEHHbIH HaA30p B 00J1aCTH 3aLMTHI 1PaB MOTpeOUTENeH BKIIFOYAET B ce0sl:

1) opraHuzanuio ¥ HPOBEJCHHE IMPOBEPOK COOIOJNCHUS HM3rOTOBUTEISIMU (MCHOJHHUTEISAMH, MPOJABLAMM, YIOJHOMOYEHHBIMH OpraHU3alMsIMH MK
YHOJHOMOYCHHBIMU ~HMHIVBHAYaJbHBIMI [PEANPUHUMATEISIMUA, HMMIOPTEpaMH) TpPEOOBaHHMH, YCTAHOBJICHHBIX MEXKIYHApOAHBIMH JOorosBopamu Poccuiickoit
®denepalyy, HACTOALMM 3aKOHOM, IPYyrUMH (eaepalbHbIMU 3aKOHAMU U MHBIMU HOPMATHBHBIMH IpaBOBbIMHM akTamu Poccuiickoit denepanuu, perynmpyomumMu
OTHOLICHHUsI B 00JIACTH 3aILHTHI IIpaB moTpeduTeneit (naee - 00s3aTeNbHbIC TPEOOBAHHS ), IPEANUCAHN JODKHOCTHBIX JIMI OpPraHa rocyIapCTBEHHOI 0 Hai30pa;

2) opraHu3alHUIo ¥ IPOBEJEHHE IPOBEPOK COOTBETCTBHS TOBAPOB (paboT, yciayr) o0s3aTeNnbHbIM TPEOOBAHUIM, 00ECIEUHBAIOLINM GE30MaCHOCTh TOBAPOB
(pabot, yciyr) Uil JKM3HH M 310pOBbs IMOTpEOMTENEH, OKpyKarolied Ccpeibl, NPEAyNpeKICHHE IeHCTBUN, BBOAALIMX MoTpeOuTened B 3a0iykIcHUE, |
NpeloTBpallleHHe TPUYMHEHUSI Bpela MMYILECTBY MOTpeOMTEIel, YCTAaHOBICHHBIM B COOTBETCTBHUHM C MEXKIYHapOIHBIMU JoroBopamu Poccuiickoit ®eneparuu,
(henepanbHBIMU 3aKOHAMH M HHBIMH HOPMaTHBHBIMH ITPaBOBbIMH akTamu Poccuiickoit ®enepanum;

3) mpuMeHeHHe B HOPsIKE, YCTAHOBICHHOM 3aKOHOZAaTeabcTBOM Poccuiickoin denepanuy, Mep HpecedeHHs] HAPYIICHUH 00s3aTeNbHBIX TPeOOBAaHUI,
BbIJJa4y IMPEIANHCAaHUNH O MPEeKpalleHHMH HApyIICHUH IpaB MOTpeOMTENed, O MpeKpaleHuH HapyLICHHH 00s3aTeNbHBbIX TpeOOBaHUM, 00 yCTPaHEHHWH BBISBICHHBIX
HapylleHUH 00s3aTeNbHbIX TPeOOBAaHUMN, IPUBJICYEHUE K OTBETCTBEHHOCTH JIULI, COBEPLIMBIINX TAKHE HAPYLLICHUS;

4) cucremMatHyeckoe HAOJIOJCHHE 3a HCIOJIHEHHEM O00s3aTeNbHBIX TPEOOBAHMM, aHAM3 W MPOrHO3UPOBAHHE COCTOSHMS HCIIOJHECHHUS 00s3aTeIbHBIX
TpeﬁOBaHl/lﬁ IIpHA OCYIIECTBJIICHUU U3 OTOBUTECIIAMU (MCI’IOJ’[HMTCIHIMM, InpoaaBUaMHu, YIIOJJTHOMOYCHHBIMU OpraHu3alusIMU UJIX YIIOJJHOMOYCHHBIMU UHIWBUIYaJIbHBIMH
Hpear pUHAMATENISIMU, UMIIOPTEPaMH) CBOCH J1€ATEIILHOCTH;

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvhvim 3akonom om 25 uions 2012 2. N 93-D3 6 noonynxm 5 enecenvt uzmenenus

Cm. mekem noOnyHkma 6 npeovloyujetl peoaKyuu
5) crartucruueckoe HaOmoneHHE B 00JacTH 00ECIICYEHUs 3alUThI 1paB MOTPEOUTENEH, yYeT U aHaIu3 CIy4aeB NPUYMHEHUS BPEAA JKU3HU U 310POBbIO
norpebuTesnei, OKpyXKarleil cpene W MMYIIECTBY MOTpeOUTENeH, CBSI3AHHOTO ¢ HMPHOOPETEHHEM M HCIIOJb30BAaHHEM TOBapoB (paboT, yciyr) ¢ HeZoCTaTKaMu,
OMacHbIX TOBApOB (pador, yciyr) aubo ¢ npeaoCcTaBiIeHUEM MOTPEOUTENSIM HECBOSBPEMEHHOM, HEITOJIHON, HEAOCTOBEPHOM M BBOSLICH B 320y /IeHHEe HH(POPMALIUH
o ToBapax (paborax, yciyrax);

Wnpopmarus 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexabpa 2013 e. N 363-D3 cmamvws 40 dononnena nynkmom 5.1, ecmynarowum 6 cuny ¢ 1 uions 2014 e.

6) exxerogHoe MPOBECHIE aHAIN3a U OLeHKH d(peKTHBHOCTH (enepaabHOro rocy1apcTBEHHOr0 Ha[30pa B 00JIaCTH 3aLIUThI IPAB OTPEOUTENCH;

7) eXeroaHyr IHOArOTOBKY Ha OCHOBAaHMH PE3Y/IbTATOB JESATEIBHOCTH, MPEAYCMOTPEHHOU IOJIYHKTaMU | - 6 HACTOSIUEro IYHKTa, TOCyJapCTBEHHBIX
JIOKJIAJIOB O 3aIluTe IpaB norpedureneit B Poccuiickoit denepaunu B rnopsijike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit denepanunu.

3. K OTHOLICHUSM, CBSI3aHHBIM C OCYILECTBICHHEM (eeparIbHOro rocyJapcTBEHHOro Haa30pa B 00JIACTH 3aILUTHI IPAB MOTPEOUTENCH, OpraHu3aliel 1
IPOBECACHUEM ITPOBEPOK l’lSFOTOBl’lTCJ'ICi"l (HCHOHHHTeHeﬁ, IpoaAaBlOB, YIIOJTHOMOYCHHBIX opraHusauuﬁ WJIA YIOJIHOMOYCHHBIX HHAUBUAYAJIbHbBIX npeunpnﬂnma'reneﬁ,
HUMITOPTEPOB), NPUMEHSIOTCS MojokeHus DesepaibHoro 3akoHa or 26 aexabps 2008 roma N 294-03 "O 3ammre npaB OPUAWYCCKHX JIMI U WHIMBUAYaIbHBIX
HpenpUHUMATENEH PU OCYILECTBICHUH I'OCYJapCTBEHHOI0 KOHTPOJIS (Haa30pa) U MYHULMIIAILHOIO KOHTPOJIA".

4. JIo/DKHOCTHBIE JIMLA OpraHa roCyAapcTBEHHOI 0 HaJ[30pa B OPSIZIKE, YCTAHOBJIEHHOM 3aKOHOaTenbcTBOM Poccuiickoit denepannu, MMEIOT IpaBo:

]) 3anpaliiBaTh M I0Jy4YaTb Ha OCHOBAHMHW MOTHBHUPOBAHHBIX IHCBMCHHBIX 3allpOCOB OT OpPraHoB FOCy}:[apCTBCHHOﬁ BJIACTH, OPraHoB MECTHOI'O
caMOyInpaBJICHUA, 06LLLCCTBCHH]>[X opraHnsaunﬁ, HSFOTOBHTCHCﬁ (MCHOHHMTCHCﬁ, nIpoaAaBlOB, YIIOJHOMOYCHHBIX 0pra1—m3aum71 nin YIIOJIHOMOYCHHBIX
MHANBHIYaIbHBIX MPEAIPUHAMATENICH, UMIIOPTEPOB) HH(GOPMALMIO U JOKYMEHTHI [10 BOIIPOCAM 3aIlUTHI IPpaB HOTpeduTeNei;

2) GecnpensITCTBEHHO 10 MPEABSBICHHU CIY)XEOHOr0 YJOCTOBEPEHUSI M KOIMHU IpHKa3a (PaclOpsDKCHHs) PyKOBOAMTENs (3aMECTHTENsS PYKOBOXUTENS)
opraHa TroOCyJIapCTBEHHOrO Haj30pa O HA3HAYEHUM IPOBEPKM MOCELATh TEPPUTOPUIO, 3[aHUS, MOMELIEHHS W COOPYXKEHHs, HCIIOJIb3yeMble H3rOTOBUTENIEM
(MCHOJIHUTEJIEM, TIPOJABLIOM, YHOJIHOMOYEHHOW OpraHu3aliedl WM YHOJIHOMOYEHHBIM MHAMBHJYaJIbHbIM HMPEANPUHUMATENEM, UMIIOPTEPOM) MPU OCYILECTBICHUH
CBOCH J1EATEILHOCTH, B LIEJISAX POBEACHUS MEPOIPUSTHI 110 KOHTPOJIIO;

3) npoBoauTh 0TOOP MPOO ¥ 00Pa3LOB TOBAPOB, MPEAHA3HAUCHHBIX AJISI PEAIM3aLUK M PEaIM3yeMbIX MOTPEOUTEIISIM, [l IPOBEIACHUS MX UCCICIOBAHUM,
UCIIBITAaHUH;

4) BblJIaBaTh HU3TOTOBUTECIISAM (MCI’IOJ’[HMTCJ’[HM, nmpoaasLam, YIOOJHOMOYCHHBIM OpraHu3aunvsam HJIn YIOJIHOMOYEHHBIM UHAUBUYAJIbHBIM
HpEAIPHHIMATEISIM, UMIIOPTEpaM) MPENNUCAHNS O IPEKPAIICHUN HapyLICHWIl NpaB MOTpeOHTENeH, O MPEeKpalleHHH HapylleHHH o0s3aTenbHBIX TpeOoBaHHMil, 00
YCTPaHEHHMU BbISBJICHHBIX HAPYIUCHUH 00S3aTENbHBIX TPEOOBAHUM, O IMPOBENEHUU MEPOINPUATHH IO O0ECIEUEHHIO NPENOTBPALIECHHUS BPENa KU3HU, 340POBBI0 U
HMYILECTBY IIOTpeOuTeNeil, OKpyKaroLel cpene;

5) cocTaBiATh NMPOTOKOJBI 00 aJMHHUCTPATHBHBIX MPAaBOHAPYLICHHUSIX B O0JACTH 3alMTHI IpaB MOTPeOUTENEH, paccMaTpuBaTh Jejia 00 YKa3aHHBIX
aJIMUHUCTPATUBHBIX NIPABOHAPYLIEHHUX U IPUHUMATh MEPBI 110 MPEAOTBPALLIECHUIO TAKUX HAPYLICHUH;

6) HaNPABJATH B YIIOJHOMOUYCHHBIC OpPraHbl MAaTEPHAIIb, CBSI3AHHBIC C HAPYILCHUSIMU 0053aTeNbHBIX TPEOOBAHUI, IS PELICHHSI BOIPOCOB O BO30Y)KACHHU
YrOJIOBHBIX JI€J1 110 TIPHU3HAKAM IPECTYIUICHHIA;

7) obpalaThCs B CyA € 3asIBICHUSAMH B 3aLUTY [PaB NOTpeOHTENCH, 3aKOHHBIX HHTEPECOB HEOIPEACICHHOr0 Kpyra MoTpeduTeeil, a TakKe ¢ 3asBJICHUSIMH
O JIMKBHJALIMU H3TOTOBUTEIISA (HCI’IOJ’[HMTCJ’[H, nmpoaasua, yl'lOJ'lHOMO‘-leHHOﬁ OpraHusanuu, l/lMl'l()pTepa) J'll/l60 O NPEKpalCHUU ACATCIbHOCTH HWHIAWBUIYAJIBHOTO
npeAnpruHIMaTess (YHOJIHOMOYEHHOTO MHIMBUAYAIbHOrO NMPEANPHHUMATENs]) 32 HEOOHOKpaTHOe (IBa W Ooyee pa3a B TEUECHHE OJHOIO KaJCHAAPHOIO rofa) MU
rpy6oe (IoBJIEKIIee CMEPTh WIIM MAcCOBbIC 3a00JICBaHH s, OTPABJICHHUS JIFOJICH) HAapyIIICHHE [TPaB MOTPeOUTENCH.

5. OpraH rocyfapcTBEHHOI0 Ha/J30pa MOXET ObITh NPHUBJIEYEH CYJOM K Y4acTHIO B Jielie MO0 BIpaBe BCTyNaTh B JIEJIO MO CBOEH MHULMATUBE WIIM IO
UHULUATUBE JINL, YYaCTBYHOIIMX B ACIC, I Aa4yMd 3aKJIFOYEHUS IO ACIY B LEJAX 3alUUMTHI IpaB HOTpeﬁl/lTeﬂeﬁ B NOPAAKE, YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepaunn.

6. OpraH rocyjapCcTBEHHOI0 Ha/[30pa BIpaBe JaBaTh pa3bsiCHEHUs 110 BOIPOCAM IIPUMEHEHHUS 3aKOHOB U MHBIX HOPMAaTUBHBIX NPABOBBIX aKTOB Poccuiickoi
Deepaliy, peryJMpyoIMX OTHOIICHHS B 00J1aCTH 3aLUTHI [1PaB MOTPEOUTEICH.

7. I'ocynapcTBEHHbIH HaJ30p 3a COOTBETCTBMEM TOBApOB TPEOOBAHUAM OE30MACHOCTH, YCTAHOBJIEHHBIM TEXHUUYECKMMH pETrJIaMEHTaMM, OCYILECTBIAETCS
TaKX€ YINOJIHOMOYCHHBIMHA (beuepaanbIMn OopraHaMu MCHOHHMTeHbHOﬁ BJIACTH B COOTBETCTBHUH C 3aKOHO/ATEJILCTBOM POCCHﬁCKOﬁ Cl)euepauuu O TEXHHUYECCKOM
peryJIupoBaHUU.

Wnpopmanus 06 H3MEHEHUSIX:

Deodepanvrvin 3akonom om 25 uiona 2012 2. N 93-@3 cmamws 40 dononnena nynkmom 8
8. OpraH rocyaapcTBEHHOrO HaJ30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (heiepabHBIMH OpraHaMH HCIIOJHUTEIBHON BIACTH, YKA3aHHBIMH B IYHKTE 7
HACTOSILEH CTAaThH, OCYLIECTBISIET GOPMHUPOBAHUE U BEACHHE OTKPBITOrO M OOIIEJOCTYITHOIO FOCYIapCTBEHHOr0 HH(POPMALMOHHOr0 pecypca B 00J1aCTH 3aIliThI IpaB
norpeduTenei, kauecrsa u 6€30MaCHOCTH TOBapoB (paboT, yciyr) B rnopsijike, ycranoBieHHoM IIpaBurtensctBoMm Poccuiickoit denepanuu.
TAPAHT:

CM. KOMMeHTapuu K ctathe 40 HacTosero 3aKkoHa



Wnopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 18 uions 2011 2. N 242-®D3 cmamws 41 uznoscena 6 nosotl peoaxyuu, ecmynaioweil 6 cuny ¢ 1 ageyema 2011 e.

Cm. mexkem cmamou 8 npedvloyujell peoaKyuu
Cratbst 41. OOs3aHHOCTH HW3TOTOBUTENS (MCIONHUTENS, NPOAABLA, YHNOJIHOMOYCHHOH OPraHM3alM{d WIH YIOJIHOMOYEHHOIO HHIMBUAYaIbHOTO
HpeAIPHHIMATENS, UMIOPTEpa) M0 MPEAOCTABICHUIO HH(POPMALIMK OpraHy rocy1apcTBEHHOTO Haa30pa
H3roroButenb (MCHOJIHUTENb, NPOJABEL, YIOJIHOMOYEHHAs OPraHU3alys WIM YIOJHOMOYCHHBIH WHIMBHIYaJIbHbIH NpEANPUHUMATENb, UMIIOPTEP) IO
TpeGOBaHHUIO OpraHa roCyJapcTBEHHOIO HAaa30pa, ero JOJDKHOCTHBIX JIMI 00513aH MIPEAOCTABUTh B YCTAHOBIICHHBINH UMH CPOK IOCTOBEPHBIC CBEACHUS, JOKYMCHTALHIO,
OOBSICHEHHsI B NUCBMEHHOM M (WIM) YCTHOH (opMme W HHYIO MHOOPMALHMIO, HEOOXOOUMYIO IJIsl OCYLIECTBICHHsS OPraHOM TOCYAapCTBEHHOrO HAa3opa M €ro
JIOJKHOCTHBIMH JIMLIAMU ITOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOJaTesIbcTBOM Poceuiickoi denepauunu.
TAPAHT:

CM. KOMMEHTapuu K ctathe 41 HacTos1ero 3aKkoHa

Crartbs 42. VTpatuia cuiy.
Wnpopmarnus 06 H3MEHEHUSIX:

Cm. mexem cmamou 42

Dedepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 3axon oonoanen cmamoeti 42.1
Cratbs 42.1. ITorHOMOYMS BBICIIMX HCIOJIHUTENBHBIX OPraHOB FOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepanny B 06/1aCTH 3aLUTHl [IpaB
norpebureneit
Bolcmmii MCIOJHUTENBHBIM OpraH roCyJapCTBEHHOW BJIACTH COOTBETCTBYIOIIEro cyObekTa Poccuiickoit ®enepauuu OCyIIECTBISIET MEPONPHATUS I10
peasi3any, 00eCIedeHHIO 1 3a1UTe [IPaB HOTPEOHTECH U B IPEAesax CBOMX IIOJHOMOYHH IPHHUMAET O PEACICHHBIC MEPHI.

T'APAHT:

CM. KOMMEHTapuu K cTathe 42.1 HacTosIero 3aKkoHa

Wnopmanus 06 H3MEHEHUSIX:
Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamwvs 43 uznoscena 6 Hogou pedaxyuu

Cm. mexkem cmamou 8 npedbloyujetl peoaKyuu
Crarbs 43. OTBETCTBEHHOCTb 3@ HAapYILIEHUE NPaB MOTpeOUTENEH, YCTAHOBJICHHBIX 3aKOHAMM U MHBIMU HOPMAaTUBHBIMU IPAaBOBBIMH akTaMu Poccuiickoi
Denepanun
3a HapylleHHe npaB MOTpeOUTENEH, yCTAHOBJIEGHHBIX 3aKOHAMM M WHBIMM HOPMATHBHBIMM HpaBOBbIMM akTamu Poccuiickoit ®enepauuu, npopaser
(l/lCl'IOJ'lHl/lTCJ'[b, U3TOTOBUTEIIb, YIIOJJHOMOYCHHAsA OpraHu3alus WA yl'lOJ'lHOMO‘-leHHl:lﬁ l/lH}:[l/lBPl}:lyaﬂbeIﬁ NpEaAnpUHUMATEID, l/lMl'lopTCp) HECET aAMUHHUCTPATUBHYIO,
YrOJIOBHYIO MJIM TPaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit denepaunu.

TAPAHT:
Cu. cxemy "OTBETCTBEHHOCTb 3a HapyLIEHUE 3aKOHOAATENBCTBA O 3aLUTE MPaB noTpeduTenei”

CM. KOMMEHTapUU K CTaThe 43 HACTOSAILEr0 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvhvim 3akonom om 28 uions 2012 2. N 133-®3 ¢ cmamvio 44 enecenvl usmenenusi, scmynaiowue ¢ cuny ¢ 1 aneaps 2013 e.

Cm. mekem cmamou 8 npedbloyujetl peoaKyuu
Crarbs 44. Ocy1lecTBICHUE 3aIUThI 1PaB NOTPEOUTENIEH OpraHaMyu MECTHOTO CaMOYIIPaBIICHHs

T'APAHT:

Cwm. MeToanueckie peKoMeH Al Il OPraHOB MECTHOIO CaMOYIPABIICHUSI IO OpraHU3alMK 3aIIUThI IpaB norpeduTenei (pazpadoranusie MAIT PD)

B messix 3amuThl IpaB MOTPEOUTENCH Ha TEPPUTOPHH MYHHIIMIATIEHOIO 00pa30BaHMs OPraHbl MECTHOIO CaMOYIpaBIICHHs BIIpaBe:

paccMaTpHUBaTh XKaI00bl TOTpedUTENeH, KOHCYIbTUPOBATh X 10 BOIIPOCAM 3aLUUTHI ITPaB IOTpeduTeNnei;

obpalnarsCs B Cy/bl B 3alIMTY [IpaB noTpeduTeseil (HeompeaeIeHHOro Kpyra norpeoureneii).

IIpn BbIABIEHMM IO kKajobe morpedurTesss ToBapoB (paboT, yciIyr) HEHaJUIEKAILIEro KauecTBa, a TAKXKE OMNACHBIX JUIA JKU3HH, 370POBbs, MMYIIECTBA
norpebuTeneil ¥ OKpyxaroueil cpeabl He3aMeUIMTENbHO H3Bewmarh o0 3ToM (efepanbHble OpraHbl HCIOJHUTEIBHON BJIACTH, OCYIIECTBILSIIOIINE KOHTPOJb 3a
Ka4yecTBOM U 0€30acHOCTHIO TOBApOB (pabor, yciyr).

Iprem jxaso6 moTpeduTenaeil MOXKET OCYLIECTBISTHCS Yepe3 MHOrO(QYHKIMOHATbHBIC LEHTPB! MPEIOCTABICHUSI [OCYJaPCTBEHHBIX M MYHHULUIAIBHBIX
yCIyT.

TAPAHT:

CM. KOMMEHTapUU K cTaThe 44 HACTOSILEr0 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamwvs 45 uznoscena 6 HogoU pedaxyuu

Cm. mekem cmamou 6 npedbloyujetl peoaKyuu
Crarbs 45. [IpaBa 001IeCTBEHHBIX 00bEANHEHHI TOTPeOUTENCH (KX aCCOLMALIHIA, COFO30B)
1. T'paxxpaHe BhpaBe OOBEAMHATHCS HAa IOOPOBOJIBHOM OCHOBE B OOIICCTBEHHBIC OOBEAMHEHHs IOTpeOHTENel (KX acColMaluHu, COK3bl), KOTOphIE
OCYILECTBIISIIOT CBOIO JICSTEIBHOCTh B COOTBETCTBUHU C yCTaBaMH yKa3aHHBIX 00bEIMHEHUH (MX aCCOLMALIMM, COI030B) M 3aK0HO/aTenbCcTBOM Poccuiickoi denepanunu.

Wnopmanus 06 H3MEHEHUSIX:
Dedepanvhvim 3akonom om 25 uions 2012 2. N 93-®D3 6 nynkm 2 gnecenvl usmeHeHus

Cm. mexkem nynkma 6 npeovloywei pedaxkyuu

2. O6uiecTBeHHbIE 00bEANHEHH S TOTPEOUTENCH (MX aCCOLMALIMHU, COFO3bI) IJIsl OCYLIECTBIICHHS CBOMX YCTaBHBIX LCJICH BIIPaBE:

y4acTBOBaTh B pa3paboTke o0s3aTeIbHbIX TpeOOBaHUH K TOBapaM (padoraMm, yciyram), a TAaKXKe IIPOEKTOB 3aKOHOB M HHBIX HOPMATHBHBIX ITPABOBBIX AKTOB
Poccuiickoit Demepaliiu, peryIupyoiiX OTHOICHHS B 00JaCTH 3aIUTHI PaB MOTPeOUTEICH;

HPOBOJIMTH HE3aBUCHMYIO 3KCIIEPTU3Y KaueCTBa, 0€30IIaCHOCTH TOBApOB (paboT, yciyr), a TakKe COOTBETCTBHS IIOTPEOUTEIILCKUX CBOMCTB TOBapoB (pador,
yCIIyT) 3asiBJICHHOM MPOJaBLaMK (M3rOTOBUTEISIMH, HCIIOJHUTEISIMK) HH(POPMALIUH O HUX;

OCYILECTBIIATh OOLIECTBEHHBIN KOHTPOJIb 33 COOJIOACHHEM IIpaB MOTPEOUTENICH M HAIPAaBISITh B OpraH rocyIapCTBEHHOTO HAA30pa W OPraHbl MECTHOIO
camoyrnpasieHus HHGOPMALHIO 0 GakTaX HApyIICHHUH NpaB MoTpedUTeNeH sl MPOBEACHHS IPOBEPKHU ITUX (AKTOB U MPUHATHS B CIIydae MX HOATBEPKICHUS Mep IO
IPECCUCHUIO HAPYLICHUII MpaB MOTpeOUTENeH B Ipeienax MOTHOMOYMIl yKa3aHHBIX OPraHOB, YY4acTBOBATh B IPOBEACHUH IKCHEPTH3 MO (akTaM HapyLICHHH mpaB



norpebureneid B CBs3M ¢ oOpamieHusiMH rorpeduteneid. IIpu ocymiecTBICHHHM OOIIECTBEHHOrO KOHTPOJISI OOLIECTBEHHbIC OOBEAMHEHHs MoTpeOuTenei (X
accolLMalK, CO03bl) HE BIIpaBe TPEOOBATh OT U3IOTOBUTENEH (MCIIOIHUTENEH, IPOJABLIOB, YIIOJIHOMOYEHHBIX OpPraHU3alii WK YITOJHOMOUYEHHbBIX UHIMBUIYaJIbHBIX
HpeAIpHHIMATeNIei, IMIIOPTEPOB) MPEACTABICHHE AOKYMCHTOB (BBIIONHEHHE NCHCTBHII), OOSN3aHHOCTH IPEACTABICHUS (BBIIOJIHEHHS) KOTOPBIX MO TPeOOBAHHIO
HOTpeOHTENsI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHsTh HHPOPMALIKIO O ITpaBax MOTPeOUTENEH U O HEOOXOAUMBIX JSHCTBHUSAX 10 3aIUTE STHX [IPaB, O PE3YJIbTATaX CPABHUTEILHBIX HCCIICIOBAHUM
KayecTBa TOBAapoB (paboT, yciyr), a TakKe HHYI0 HH(pOpMauuio, KOTopas OyAeT CIOCcOOCTBOBATh pEAlM3alMd NpaB M 3aKOHHBIX HHTEPECOB MOTPEOUTEINCH.
Iy6auKkyemMbie 001IeCTBEHHBIME 00bEAMHEHUAMH OTPeOHTEIEH (MX aCCOLMALUAMH, COF3aMH) PE3yJIbTaThl CPAaBHUTEIBHBIX HCCIICAOBAHUI KauecTBa TOBApOB (pabor,
YCIJIyT) HE SIBJISIOTCS PEKIIAMOH;

BHOCHTb B (peepasbHble OpraHbl MCIIOJIHHTEIbHOM BIACTH, OPTraHU3ALMU IPEATIOKEHHS O NPHHSATHM MEp I10 MOBBIIICHUIO KadecTBa TOBapoB (pabort,
yCIIyT), 110 MPUOCTAHOBJICHUIO TIPOM3BOCTBA U PeaM3alluy TOBAPOB (BBINOJIHEHUS paboT, OKa3aHUs YCIIYT), [10 OT3bIBY C BHYTPEHHEr O PbIHKA TOBApOB (padoT, yciyr),
HE COOTBECTCTBYHOIIUX NPEABABIACEMBIM K HHUM H YCTAaHOBJICHHBIM 3aKOHOAATECIIBCTBOM POCCHﬁCKOﬁ Cl)ezlepauun 0 TEXHUYECKOM pPEryInupoBaHUU 06ﬂ3aTeJ’leblM
TpeGOBaHUAM;

BHOCHTh B OpraHbl INPOKYypaTypbl U (enepajbHble OpPraHbl HCIOJHUTEIBHON BIACTH MaTepHasibl O IIPUBJICYCHUU K OTBETCTBEHHOCTH JIUIL,
OCYLIECTBISIOMUX MPOU3BOJCTBO M PEAM3ALMI0 TOBApOB (BBINOJHEHUE PAabOT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIMX IPEAbSBISIEMbIM K HUM 0053aTEIbHBIM
TpeOOBaHUSM, a TAK)KE HAPYLIAOIIMX IPaBa MOTpeOUTENeH, yCTaHOBICHHBIC 3aKOHAMK U HHBIMH HOPMAaTHBHBIMHU IPaBOBBIMU akTaMu Poccuiickoii depepanni;

obpalarscsi B OpraHbl MPOKypaTyphbl ¢ MPpoch0aMu IIPUHECTH MPOTECTHI O MPU3HAHWK HEJICH CTBUTEIbHBIME aKTOB (peiepajibHbIX OPraHOB UCIOJHUTEIbHON
BJIACTH, aKTOB OPraHOB HCIIOJHUTEIBHON BiacTu cyObekToB Poccuiickoii ®denepanuu ¥ akToB OPraHOB MECTHOTO CaMOYIpPAaBJIEHHs, NPOTHBOpPEUAIMX 3aKOHAM U
MHBIM PEryJIMPYIOLIUM OTHOIIECHHS B 00JACTH 3aIUThI IIPaB MOTpeOHUTENeH HOPMATHBHBIM NIPaBOBbIM akTaM Poccuiickoit deneparn;

obpalateCsi B CyAbl C 3asABICHMSAMH B 3aIUTy [paB HOTPEOUTENeH M 3aKOHHBIX HHTEPECOB OTHCIBHBIX MOTpeOMTENell (rpymmbl HOTpeOHTeNnei,
HEOIPE/ICJICHHOI0 Kpyra norpedureneii);

y4acTBOBAaTh COBMECTHO C OPraHOM I'OCYJapCTBEHHOro Haja3opa B ()OPMHPOBAHUH OTKPBHITHIX M OOIIEHOCTYIHBIX IOCYJapCTBEHHBIX HH(OPMALMOHHBIX
pecypcoB B 00JIaCTH 3aILUTHI ITpaB MOTPEOUTENEH, KauecTBa U 0€30IacHOCTH TOBAapoB (paboT, yciyr).

T'APAHT:

CM. KOMMEHTAapUU K CTaThe 45 HACTOSILEr0 3aKOHa

Wnopmarnus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 18 uions 2011 2. N 242-D3 6 cmamvio 46 enecenvl usmenenus, ecmynarowue 6 cuny ¢ 1 aszycma 2011 2.

Cm. mexkem cmamou 8 npedvloyujett peoaKyuu

Crarbs 46. 3amuTa paB 1 3aKOHHBIX HHTEPECOB HEONPEEJICHHOr0 Kpyra rnorpedurerneit

OpraH rocyfapcTBEHHOIO HaJ30pa, OPraHbl MECTHOIO CaMOYIIPABJICHHUs, OOLIECTBEHHbIC 00BEANHEHUS MOTpeOuTeNeil (MX acCOLHALMK, COO3bI) BIIPABEe
NpeabABIATE HWCKH B CyAbl O MPEKpAIICHUH MIPOTUBOIIPABHBIX ):leﬁCTBHﬁ H3TrOTOBUTEIIA (MCI’IOJ’[HMTCH;{, nmpoaaBsua, yl'lOJ'lHOMO‘-lCHHOﬁ opraHusalvyd HIHA
YIOJHOMOYEHHOI0 MHMBUYaJIbHOI O IIPEAN PUHUMATEIIS, UMIIOPTEpPa) B OTHOLIEHUH HEOI PEISJIEHHOrO Kpyra noTpeduTesnei.

I1py yHOBIETBOPEHNH TAKOIO UCKA CyI 00s3bIBAET IPAaBOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBII CYZIOM CPOK 4epe3 CPeACTBA MacCOBON MH(OpPMaLUK UK
MHBIM CIIOCOOOM 10 CBEICHUsI IOTPEOUTEINEH pelieHne cya.

BerynuBiee B 3aKOHHYIO CHILy PELIGHHE cylda O NMPU3HAHUM ACHCTBUH W3roTOBUTENS (MCIIOJHMTENS, IPOAABLA, YHOJHOMOYEHHOH OpraHM3aldu WM
YIOJHOMOYEHHOT0 MHAMBH/YaJIbHOIO MPEANPUHUMATEI, UMIIOPTEPA) MPOTUBOIPABHBIMU B OTHOLLIEHUM HEONPEIEIEHHOI0 Kpyra MoTpeduTene o0s3aTenbHo A
Cyna, pacCMaTPUBAIOIIEr0 HCK MTOTPEOUTENS O 3aIUTE ero NpaB, BOSHUKIINX BCICACTBUE HACTYIUICHHS IPaXKIaHCKO-TIPABOBBIX MIOCICACTBUH AeiiCTBUIT H3rOTOBUTENS
(l/lCI'IOJ'lHl/lTCJ'Iﬂ, npoaasla, yl'lOJ'lHOMO'-{eHHOﬁ OpraHu3anvy UM YIIOJHOMOYECHHOIO MHAUBUAYAJIBHOTO MPECAIIPUHUMATEIA, MMHOpTepa), B 4aCTU BOIIPOCOB, UMECJIA JIU
MECTO TaKHEC ﬂeﬁCTBMﬂ U COBCPIICHBI JIA OHU HU3TOTOBUTCIIEM (HCHOHHMTCHCM, IpoaaBILIOM, yHOHHOMO‘{eHHOﬁ opraHmaul/leﬁ WJIA  yIIOJIHOMO4YCHHBIM
WH/IMBUYJIbHBIM IPEANPHHUMATEIEM, HMIIOPTEPOM ).

O/IHOBPEMEHHO C YIOBJIETBOPEHHEM MCKa, NPEIAbSBICHHOIO OOLIECTBEHHBIM OOBEAMHEHHEM moTpeduTeneil (MX accouuaunued, Cor30M), OpraHaMu
MECTHOTO CaMOYIPABJICHHs B HHTEPECax HEONPEACICHHOI0 Kpyra MOTpeOHTeNel, Cyl NPHHUMACT DPEIICHHE O BO3MEIUCHHH OOIICCTBEHHOMY OOBEANHEHUIO
norpebureneil (MX accolualuy, COK3y), OpraHaM MECTHOI'O CaMOYIPABJCHHs BCEX IOHECEHHBIX MO Jely CyIeOHBIX H3/ICPKEK, a TAK)KE HHBIX BO3HHUKIIHMX J0
oOpalleHust B Cy[ W CBS3aHHBIX C PaCCMOTPEHHEM Jela HEOOXOAMMBIX PAacXOIOB, B TOM YHCJIC PACXOAOB Ha MPOBEICHHE HE3aBHUCHMOM JKCIEPTU3bI B Cllyyae
BBISIBJICHUS B Pe3yJIbTATE POBEACHUS TAKOW IKCIEPTU3BI HAPYILICHUs 00s3aTe/IbHBIX TPeOOBaHU K TOBapaM (paboram, yciiyram).

TAPAHT:
CM. KOMMEHTapUU K CTaThe 46 HACTOSILEr0 3aKOHa
IIpesunent Poccuiickoit denepanuun B.Enbuyn

Mockga, /lom CoBeToB
7 deBpains 1992 roma N 2300-I



